Services Export Promotion Council (SEPC)

1. Introduction
The Services Export Promotion Council (SEPC) is the apex Export Promotion Council for India's services sector, established by the Ministry of Commerce and Industry, Government of India, in 2006. Recognized by the Directorate General of Foreign Trade (DGFT), SEPC has been mandated to promote and facilitate the export of India's diverse services across global markets. As the principal interface between the services industry and the Government on export-related matters, the Council plays a pivotal role in enhancing the international competitiveness of Indian service providers through trade intelligence, export development, export promotion, and the creation of an enabling business environment. 
SEPC works closely with service exporters, industry associations, government departments, regulatory bodies, and international stakeholders to create new business opportunities and strengthen India's presence in global services trade. The Council provides market intelligence, policy advocacy, capacity-building programmes, buyer-seller meets, international trade delegations, and export promotion events to support both aspiring and existing service exporters.
2. Products Covered
SEPC promotes the export of a broad range of service sectors from India. The Council covers the following service categories under its mandate:
i. Accounting, Auditing and Bookkeeping Services 
ii. Advertising Services 
iii. Architectural and Related Engineering Services 
iv. Consultancy Services 
v. Construction and Related Engineering Services 
vi. Distribution Services 
vii. Education Services 
viii. Entertainment and Audio-Visual Services 
ix. Environmental Services 
x. Healthcare Services (including nursing, physiotherapy and paramedical services) 
xi. Information Technology (IT) and IT Enabled Services (ITES) 
xii. Communication Services 
xiii. Legal Services 
xiv. Marketing Research and Public Opinion Polling/Management Services 
xv. Printing and Publishing Services 
xvi. Tourism and Hospitality Services 
xvii. Transport and Logistics Services (including Maritime Transport) 
xviii. Other Business and Professional Services
3. Certification Support Provided
The Services Export Promotion Council (SEPC) does not issue product-specific quality or conformity certifications. Instead, it facilitates the growth and competitiveness of Indian service exporters by providing institutional support, market access assistance, and guidance on international standards and regulatory requirements. The key support provided by SEPC includes:
i. Dissemination of information on international standards, accreditation requirements, and regulatory frameworks applicable to various service sectors. 
ii. Capacity-building programmes, workshops, webinars, and training sessions to enhance export readiness and compliance with global market requirements. 
iii. Trade intelligence and market research on emerging opportunities, regulatory developments, and overseas market trends. 
iv. Facilitation of participation in international trade fairs, buyer-seller meets, B2B meetings, and overseas trade delegations. 
v. Policy advocacy with the Government of India to address issues affecting service exporters and improve the overall business environment. 
vi. Guidance on availing export promotion schemes, incentives, and financial assistance offered by the Ministry of Commerce & Industry and other Government agencies. 
vii. Networking opportunities through interactions with industry experts, foreign buyers, trade missions, and international organisations. 
4. Contact Details
Head Office:
Services Export Promotion Council (SEPC)
417, 4th Floor, DLF Prime Towers,
Plot No. 79 & 80, Pocket F,
Okhla Phase I, New Delhi – 110020, India.
· Contact person: Dr. Abhay Sinha, Director General
· Email: dg@servicesepc.org, abhay.sinha@servicesepc.org
· Phone: +91 11 – 49429764 

