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Single Window System (https://oneclick.cgstate.gov.in) 

1. Overview  
 

The Single Window Portal is envisioned as a unified digital platform that facilitates 

investors, entrepreneurs, and businesses in accessing various industrial services and 

approvals through a simplified, transparent, and time-bound process. 

Purpose: This document serves as a step-by-step guideline for industrial users and 

departmental officers navigating the Registration of Foreign Liquor Retail Shop License 

(F.L. 1-DD) process within the Department of Commerce and Industries, Chhattisgarh, 

through the Single Window Portal. 

2. How to Get Started  
 

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page 

navigates to the Home page of the SWS application.  

3. How to Login 
 

The user to login with the credentials into the application in the home and login page as 

a Figure 3.1 & 3.2. 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

Figure 3.1: Homepage Screen 

 

Click the Login option to 

proceed to the login page 

https://oneclick.cgstate.gov.in/
https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

Figure 3.2: Login Screen (A) 
 

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password 

or Login with OTP. Choose your preferred option, then enter either your password or 

the OTP number to proceed. 

Figure 3.3: Login Screen (B) 

4. Dashboard 
 

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1), 

which includes step-by-step instructions for applying services. 

 

 

Enter the registered 

User Name 

Enter the Captcha, which is shown 

on the side and click Next option 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.1: Dashboard Screen 

In the services page, refer to Fig. 4.2 and the Department or Services options in the 

Services section. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.2: Services Screen 

After clicking the search or view all options, all Excise services are displayed, as shown in 

Figure 4.3. 

 

User enters the Department and 

Service in the text box, then selects 

the "Search" or "View All" options 

User click 

the Proceed 

option 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.3: Excise Services Screen 

4.1. Registration of Foreign Liquor Retail Shop License (F.L. 1-DD) 
 

After clicking the "Apply" option, the screen will redirect to the Excise Department 

website. User the select License Type, Enter Unit Name, Udyam No. and other details as 

shown in the Figure 4.4 & 4.5. 

 

 

 

 

 

 

 

 

 

 

Figure 4.4: License Form Screen (For new Application) 

 

User click the 

Apply option 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.5: License Form Screen (For Renewal -Select Already registered shop) 

4.1.1. User Registration for the Application 
 

After clicking Submit option, the screen will redirect to the Dashboard as shown Figure 

4.6.  

  

 

 

 

 

 

 

 

 

 

Figure 4.6: Dash Board Screen 

4.1.2. User enter the Application Form 
 

The user enters details into the Licensee Application Master, including Applicant Details, 

Contact Details, Unit Details, and other relevant information, and then clicks the 'Save' 

option, as shown in Figure 4.7. 

 

 

 

 

 

 

User click the Application 

Registration option 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.7: Application Form 

4.1.3. User enter the Directors Details 
 

The user enters details into the Directors Details including Owner Personal Details, 

Present Contact Details and other relevant information, as shown in Figure 4.8. 

 

 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Figure 4.8: Directors Form 

4.1.4. User enter the Authorized Person Details 
 

The user enters details into the Authorized Person Details including Contact Detail and 

other relevant information, and then click the Save & Proceed option as shown in Figure 

4.9. 

 

 

 

 

 

 

 

 

 

 

 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

Figure 4.9: Authorized Person Form 

4.1.5. User enter the Signatory Details 
 

The user enters details into the Signatory Details including Contact Detail and other 

relevant information, and then click the Save & Proceed option as shown in Figure 4.10. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.10: Signatory Form 

4.1.6. User Upload Document Details 

 

 

 

 

 

 

 

 

 

4.1.7. For Composite Shop (License Fees Payment) 

 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://oneclick.cgstate.gov.in/


10 
 

 
Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

 

 For existing foreign liquor and country liquor shops (License Fees Payment). 

 

 

 

 

 

 

 

 

 

 

 Application Is Submitted Successfully and Display in Officer End: - Login. 

. 

 

 

 

 

 

 

 

 After View the application “Accept / Reject / Document Required” options will 

show. 

 

 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

 

 

 

 Excise Officer can reject the Application with Rejection Reason and 

Recommendation Letter. 
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Single Window System (https://oneclick.cgstate.gov.in) 

 Excise Officer can request for Missing Document. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Officers verify application and accept. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://oneclick.cgstate.gov.in/


13 
 

 
Single Window System (https://oneclick.cgstate.gov.in) 

 After Acceptance of Application Status will update. 

 

 

 

 

 

 

 

 

 

 License fees already paid so Officer View Challan Details and Enter License Date 

and approve License. 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

4.2. For FL10, FL 10A, FL 10B, CS 1C License 
 

 Login by Using Single Window and Select License Type, Enter Unit Name, Udyam 

No etc. 

 

 

 

 

 

 

 

 

 After Submission Redirect to Dashboard, Click Application Registration 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 Fill Application Form 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 Fill Directors Details 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Fill Authorized Person Detail 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 Fill Signatory Details 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Upload Document Details 

 

 

 

 

 

 

 

 

 

 For New Application: Application has been successfully submitted, License Fees 

will be submitted after Excise Commissioner Acceptance. 

 

 

 

 

 

 

 

 

 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 For Renew Application: For renewal Pay the license fees for successful 

submission of application. 
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Single Window System (https://oneclick.cgstate.gov.in) 
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Single Window System (https://oneclick.cgstate.gov.in) 

 Application Is Submitted Successfully and Display in Officer End: - Login 
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Single Window System (https://oneclick.cgstate.gov.in) 

 After View the application “Accept / Reject / Document Required” options will 

show. 

 

 

 

 

 

 

 

 

 

 Excise Officer can reject the Application with Rejection Reason and 

Recommendation Letter. 
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Single Window System (https://oneclick.cgstate.gov.in) 

 Officer will upload the Recommendation Letter (For License Fees Payment for 

new application) 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 After Acceptance of Application Status will update 

 

 

 

 

 

 

 

 

 

After recommendation of Excise Commissioner Applicant pay license fees using his login 

credentials.  

After successfully completion of License fees payment Challan Number Shown in Challan 

Details than Excise commissioner view challan Details and Enter License Date and 

approve License. 

(For Renewal – License fees already paid so Excise commissioner view challan Details 

and Enter License Date and approve License. 

 

 

https://oneclick.cgstate.gov.in/


23 
 

 
Single Window System (https://oneclick.cgstate.gov.in) 
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