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1. Overview

The Department of Commerce and Industries, Government of Chhattisgarh is a pivotal
body responsible for the promotion and development of trade, commerce, and industrial
growth within the state of Chhattisgarh, India. Established with the aim of enhancing the
economic landscape of the state, the department focuses on creating a conducive
environment for businesses and industries to thrive, thereby contributing to the overall
prosperity and employment generation for the people of Chhattisgarh.

The Single Window Portal is envisioned as a unified digital platform that facilitates
investors, entrepreneurs, and businesses in accessing various industrial services and
approvals through a simplified, transparent, and time-bound process.

1.1. Purpose

This document serves as a comprehensive, step-by-step guide for investors and industrial
users to register, log in, manage their dashboard, register industrial units, access services,
apply for incentives, and obtain production certificates through the Single Window
System.

2. How to Get Started

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page

navigates to the Home page of the SWS application.

I
m ‘ == Chhattisgarh Unified Industrial Portal
. &
: k wu Department of Commerce & Industries Home AboutUs~ Services >~ Policy and Notification ~ Help & Support
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- Government of Chhattisgern
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#CGBusinessEasy

As part of Chhattisgarh’s overarching promise of "Business Made Easy.” OneClick is the state’s new single-window portal that
brings spead, simplicity, and transparency to the business environment. From approvals snd clearances to bill payments, land
allotment, and compliance — everything an entrepreneur or investor needs is now just one click away.

The name OneClick is intuitive, memorable, and clearly conveys the portal’s core function: delivering ease and efficiency through
a single, unified digital platform. The tagline — "CG Makes It Easy” — reflects Chhattisgarh’s commitment to transforming
governance inlo a seamless experience, where entrepreneurs spend less time on paperwork and more time building what

matters.

Because here in Chhattisgarh, ease is not just a promise — it's a system.
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MSME Large Industry

As per the Chhattisgarh Industrial Large Enterprise /Large Service
Development Policy 2024-30, Enterprise refers to enterprises with
MSMEs are categorized into Micro, an investment of more than 50
Small, and Medium enterprises
based on thresholds for investment
in plant & machinery and annual
turnover excluding export revenues
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Figure 2: Homepage Screen

On the Homepage screen, the Industry Categorization section displays details for MSME
and Large Industry.

MSME Classification: As per the Chhattisgarh Industrial Development Policy 2024-2030,
MSMEs are classified into Micro, Small, and Medium enterprises based on defined
thresholds for investment in plant and machinery and annual turnover.

Large Industry: Large Industry refers to enterprises that exceed the MSME thresholds in
either investment or turnover.

Focus Sectors: The section also highlights the Focus Sectors, which are priority industries
identified by the state for targeted support and incentives, such as agro-processing, IT
and ITeS, renewable energy, textiles, and mineral-based industries.

3. User Registration

First the investor to register and create a new login credentials in to the Single Window
Portal application in order to avail the various services, and incentives. After filling
registration data, the user will get an OTP via registered E-mail and mobile, through
which the verification to be completed and the user can login into the portal.

s main content  Toll Free: 0771-3101500 (10.00 AM - 5,30 PM) Monday - Friday ® swsiogn [EEEE
. k - Chhamsgarh U""ﬁed Industrial Portal Home AboutUsv Services Policy and Notification v Help & Su1v
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Shl’l V hnu Deo Sai One-stop Shop for Registration, Clearance, Approvals, License, NOCs & more Shri Lakhan Lal Dewangar?

Horrhie Chief Minister. Chhartiszarh Honble Minister, Commerce & Industry

Figure 3.1: Homepage Screen

Click on the Register button as highlighted in the figure and the page navigates to the
Industrial User Registration page (refer Fig. 3.1).

Single Window System (https://oneclick.cgstate.gov.in) g
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Mame of Applicant Mobile Mumber Email Id *
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3.1. Login

After successful registering, the user to login with the credentials into the application in
the Login page (refer Fig. 3.3).

Enter the User Name,
received in the registered
email ID or mobile number

Department of
Commerce & Industries

Govemment of Chhattisgarh

Enter the Captcha, which is shown
on the side and click Next button

invest-support@cg.gov.in

Figure 3.3: Login Screen (1)

The Login page (as shown in Fig. 3.4) offers two login methods: Login with Password or
Login with OTP. Choose your preferred option, then enter either your password or the
OTP number to proceed.

Department of
Commerce & Industries

Government of Chisattisgach

invest-support@cg.gov.in

Figure 3.4: Login Screen (2)
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3.2. Forgot Password

If the user forgets the password, the user can change the password by the mobile number.

Department of
Commerce & Industries

2
A

Government of Chiattisgarh apteha 35Uprz C}

R

L - ]

: Click on Forgot User
iy - Name button

invest-support@cg.gov.in

Figure 2.6: Login Screen

Click on the "Forgot Username" button on the login page to navigate to the Forgot
Username screen.

Enter the registered

é Mobile No.

Department of
Commerce & Industries Moblle No

Gavernment ot Chhartisgarh

Enter the Captcha, which is shown
on the side and click Next button

industry.nic@gmail.com

Figure 2.7: Forgot User Name Screen

An OTP is sent to the registered mobile number or email ID for verification, and a
confirmation pop-up appears on the screen. Once the OTP is successfully validated, the

‘ =
—
Single Window System (https://oneclick.cgstate.gov.in) ‘ e
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username is shared via the registered contact details. The user can change their password
or username and log in with the new credentials.

4. Dashboard

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1),
which includes step-by-step instructions for adding new unit details.

SRS Boowoums | € @

Profile @

Add a Mew Unit

#: Create Altermnate User Name

& Change Password

Instruction to add new unit

[ Logout

1. Udyam Aakanksha is a computer-generated acknowledgment and does not require a signature

2, Itis issued as per Notification Number GENS-11 5-COMM. E INDUS Pated 14/02/2025,

3, IT a3 unit already has an Udyam Aakanksha, please avoid creating a duplicate

4, There is no approval process for Udyam Aakanksha, Users need to pay an application fee for registration based on the industry category:
@ Micro: INR 1,000

o Small: INR 5,000

o Medium: INR 10,000

o Large; INR 15,000
5, Fees paid for duplicate Udyam Aakanksha will neither be refunded nor transferred.
&, For any assistance, contact the helpdesk support

7. Large Category unit with total capital investment of INR 100 crore or more will automatically qualify for the "Invitation to Imvest” program.

Figure 4.1: Dashboard Screen

4.1. View Profile

To view and edit profile details, click the "View Profile" sub-link. This action will direct
the user to the page shown in Figure 4.2, where a comprehensive display of the user's
profile information is presented.

=
Single Window System (https://oneclick.cgstate.gov.in) E e
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3 5_'9.9.'_?_ '-f\:il_r_i:d_q?y:‘»l_;fs__t:e__nj e 88 Go to Dashboard LQ °
To edit your profile
View Profile details, click on View
P PAN Details Profile button
Company PAN PAN Holder Name DOB/ DOI
ate Alternate User Name P56 e ——
G Change Password Investor's Details
:':—- Logout Name of Applicant Maobile Number Ermail 1D
e —— C— e,
Office Address
Address Line 1 Address Line 2 Country
1234 road street lane area locality INDIA
State District PIN Code
Chhattisgarh Ralpur 432001

Figure 4.2: View Profile Screen

After clicking the "Edit Profile" button, the user's profile details appear on the screen, as
shown in Figure 4.3.

single Window System Boowomwors 4 (@)

Edit Profile
= Mame of Applicant Mobile Number Email ID
&) View Profile
I — AT RE s st
S Create Alternate User Name
Office Address
% Change Password ) ) )
Address Line 1 Address Ling 2 Country *
[~ Logout 1234 road streel lane area locality INDIA -
Stare * Distrier * PIN Code
Chhattisgarh o Raipur N 432001

(=) 23 4

Edit the data in the respective fields
and click on the Update button

Figure 4.3: Edit Profile Screen

Or to change the details in the
field, click on the Reset button

Further the profile is updated.

4.2. Create Alternative User Name

To create an alternate username for the profile, click on the Create Alternative User Name
sub-link to navigate to the page shown in Fig. 4.4. On the Create Alternate User Name
page (Fig. 4.4), the details displayed include the Name of Applicant, Mobile Number,
Email ID, and User ID.

‘ =
—
Single Window System (https://oneclick.cgstate.gov.in) ‘ e
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Sing_le wi'."d""'" Systam 88 Go to Dashboard .ﬁo o
Department of Commerce & Industries T

Create Alternative User Name

Narme of Applicant

iew Profile

Mahile Number

¢ Create Alternate User Name

TEEee e

(% ChangeP. d Email 1d
ket e

R Enter the Create Alternate
User 1d User Name and click the

Submit button

Enter Allernate User Narme

Figure 4.4: Create Alternate User Name Screen

Further the user name is changed successful.

4.3. Change Password

To create an another user name for the profile, click on the Create Alternative User Name
sub-link and get navigated to Fig. 4.5.

i e, Boowoms £ @)

Change Password (=) Incticoted fieids nre mandatany
Old Password *
|} View Profile
Old Password L
ST e i Enter your Old Password, then your
(% Change Password New Password @ « New Password, confirm it by re-
: e entering the New Password, and
[= Logout Confirm Password
o Pt = click Submit button
Passward Policy: Password should have a combination of ar least 1 special character (@, 5,1 % & 00,1 il letter, 1 small letter, 1 pumber and be a minimum of &

characters lang

Reset

Figure 4.5: Change Password Screen

4.4. Logout

To logout from the application, click on the Logout option (refer to Fig. 4.6).

CLICK

©e Makeo It Easy
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Are you sure?

You want to logout !

Click on the Yes, ; Or to cancel, click on
Logout! button ‘ - the Cancel button

Figure 4.6: Logout Confirmation Pop-up

5. Help & Support

This helpdesk module offers inclusive and accessible support services to all users,
whether they are registered on our portal or not. We provide assistance through both
online and offline channels, ensuring everyone can easily get the help they need.

5.1. How to Raise Online Query

The user can raise queries on the application home page, as shown in Figure 5.1.

‘ == Chhattisgarh Unified Industrial Portal
- Department of Commerce & Industries Home AboutUs - Services > Polj n > | Help & Support
CI.ICK k.
Goverr

atusgarh

User Manual

FAQs

User click on Help & -
Support and Raise your

Queries button

Best Practices

PIDL hio] |Jo J e — |

Single Window System
Chhattlsgarh Unified Single Portal

all Industrial needs

Single Window System (https://oneclick.cgstate.gov.in) E

CLICK
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Figure 5.1: Homepage Screen

The user is prompted to provide necessary details as shown in Figure 5.2.

a E : Clhi"f]“ngm_'h_ Ulnfﬁe_d Industrial Portal Home AboutUs~ Services ~ Policy and Motification ~  Help & Support -~

; Cl._.I_CK

Raise Query

; User enters your Name, Address,

mmm Mobile Number, Email ID and s
Company Name button (*} indicated fieids are mandatory

Name * Address Mobile Number ©

Check licket Status

Ernail ID * Company Name Attachment

Choose File  No file chosen

Max 2MB. Allowed file types: pdf, jpg. jpeg. .doc, .dod

Description of Query *

Click on the Description of Click the Attachment button
Query button and users should and upload the relevant file
enter the details of their query related to your query
Captcha ~
obiz0st O

m - Or to reset, click on the Reset button
N N

Figure 5.2: Online Query Screen

Enter the Captcha, which is
shown on the side and click
Submit button to submit the

query

The user will receive a confirmation pop-up message in the application. After clicking the
Submit button, an OTP screen will appear. The user will receive a one-time password
(OTP) on their registered mobile number and must enter it to proceed. Upon successful
submission, the user will receive a "Successfully Submitted" pop-up message in the
application.

5.2. How to Raise Offline Query

Users can also submit a query through call, email, or letter.

e (Call- The user contacts the official helpdesk number - 0771-3101500. A

helpdesk agent receives the call, records the user's query details in the

\\ -~ P

| Single Window System (https://oneclick.cgstate.gov.in) ‘ e

> Y 5 CLICK
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description and other details).

ticket within the helpdesk system.

other relevant details.

helpdesk system (including name, contact information, query type, query

Email- The user can send an email to the official helpdesk email address -

invest-support@cg.gov.in. The email is manually converted into a support

Letter- The user sends a physical letter to the Department of Commerce &
Industries or District Industry Center. Upon receipt, authorized helpdesk staff

manually log the query into the helpdesk system, capturing sender details, and

6. Udyam Aakanksha - Unit Registration

This module is designed to capture the intent of individuals or groups wishing to establish
micro, small, medium or large enterprises in the state of Chhattisgarh. The investor need
to register their unit by submitting basic enterprise intent information including
entrepreneur details, business category, proposed location, and investment plans.
Investor then receives a digitally signed acknowledgement/registration number after
successful payment.

6.1. Dashboard - Industry/Investor User

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 6.1),
which includes step-by-step instructions for adding new unit details.

i i B User click the Add B otoOustooad

B View Profile

#: Create Altermnate User Name

& Change Password

[ Logout

a New Unit button

-

Instruction to add new unit
1. Udyam Aakanksha is a computer-generated acknowledgment and does not require a signature

2, ltis issued as per Notification Number GENS-110 COMM. B INDUS Dated 1440,

3, 1f & unit already has an Udyam Aakanksha, please avoid creating a duplicate

4, There is no approval process for Udyam Aakanksha. Users need to pay an application fee for registration based on the industry category.
@ Micro: INR 1,000

o Small: INR 5,000
o Medium: INR 10,000
o Large: INR 15,000
5, Fees paid for duplicate Udyam Aakanksha will neither be refunded nor transferred.

6. For any assistance, contact the helpdesk support

7. Large Category unit with total capital investment of INR 100 crore or more will automatically qualify for the "Invitation to Imvest” program.

N
Single Window System (https://oneclick.cgstate.gov.in) ‘ e
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Figure 6.1: Dashboard Screen

On clicking the add a new unit, option to add a new unit with conditions applicable and
the instruction to be followed populates on the display screen (refer to Fig. 6.2).

The user is required to pay an application fee for registration. The fee amount depends
on the industry category:

e Micro: INR 1,000/-

e Small: INR 5,000/-

e Medium: INR 10,000/-
e Large: INR 15,000/-

Instruction to add new unit

1. Udyam Aakanksha is a computer-generated acknowledgment and does nat require a signature.
2. [tis issued as per Notification Number
3. [f a unit already has an Udyam Askanksha, please avoid creating a duplicate.

4, There is no approval process for Udyam Aakanksha, Users need to pay an application fee for registration based on the industry category:
o Micro: INR 1,000

o Small: INR 5,000

o Medium: [NR 10,000
o Large: INR 15,000 Or, clickon I Don’t Agree
5. Fees paid for duplicate Udyam Aakanksha will neither be refunded nor transferred button and then Proceed

6. For any assistance, contact the helpdesk support.

7. Large Category unit with total capital investment of INR 100 crore or more will autamatically qualify for the "Invitatian to Invest™ progr.

O 1agree () 1Don'tAgres

Read the instructions properly, if all
the criteria mentioned are correct
then click on I Agree button and
Proceed for new unit registration

Figure 6.2: Instruction to add new unit

On agreeing, get navigated to add the company, project and land and utility requirement
details.

6.2. Add Company Information

Add information about the company or enterprise to be registered in the company
information as shown Figure 6.3.

‘ L———3
oy
Single Window System (https://oneclick.cgstate.gov.in L ]
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Single Window System

Departme _Gmime B Indusiries

Udyam Aakanksha [*) indicated fieids are mandatary
View Profile . . . ant "
: @ Company Informatisn @ Project Infermation @ Land and Utility Requirement
pany J y heq
Create Alternate User Name
Change Password Basic Details of Enterprise
(= Logout Name of the Unit / Enterprise * Industry Type *
Select Industry Type e

Type of Organization *

Select Organization ~

Corporate / Office Address Details

Address Line 1* Address Line 2

1234 road street lane area locality
Country * State *

INDIA hd Chhattisgarh ~
District * Block

Raipur v Select Block ~
Tehsil Village / Tawn

Select Tehsil ~ Select Village/Town v
PIN Code * Mobile Number *

492001 I
Email ID *

Entrepreneur Details

Note: Please click the Add button to add Entrepreneur details before clicking Save and Continue.

Entreprensur Name * Gender *
Select Gender b
Category * Equity Participation {In Percentage) ™
Select Category ~

Add

@ 2025 5W5 Chhattisgrah, A

Figure 6.3: Add Company Information Screen

‘ =
—
Single Window System (https://oneclick.cgstate.gov.in) k e
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Users fill in the Basic Details of the Enterprise, Corporate/Office Address Details, and
Entrepreneur Details in the Company Information section. They must then click the Save
& Continue button to save the entered information and proceed to the Project
Information section.

6.3. Project Information

Add details of the project in the project information section as shown in figure 6.4.

o If the total capital investment is less than X1 crore, the enterprise is categorized
as a Micro Enterprise.

e If the total capital investment is more than X1 crore but less than X10 crore, it
is considered a Small Enterprise.

e Ifthe total capital investment is more than X10 crore but less than X50 crore, it
is classified as a Medium Enterprise.

e Enterprises with a capital investment of Y50 crore or more are considered Large
Scale Enterprises.

Users fill in the Project Details and Employment Potential in the Project Information
section. They must then click the Save & Continue button to save the entered information
and proceed to the Land and Utility Requirement section.

N
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Single Window System

Udyam Aakanksha

andeatory

View Profile
@ Ccompany Informa

@ Project Infc

@ Land and Utility Requirement

te Alternate User Name

Change Pa Project Details

[= Logour Mature of Activity *

() Manufacturing Service () Manufacturing & Service

As per National Product Clas

Implementation
7 ¥our can download the NPC-2071 pdf from here and search your product

ation - 2011 defined by Ministry of Statistics and

Note: Please click the Add button to add Product Details before clicking Save and Continue.

@ Activity Code *

Capacity * Unit of Measurenment *

Selact e

Froduct Description

Category

Land
Including
Land [+]

Deavelopment

o
&
Inery o
Electricity
Instaltation A
er Supply o
thers o
Total Capital
Investment
Total Capital Investment in Words :
Caregory of Enterprise
Have you already recelved an Lnvitation to lnvest
certificate for the above-mentioned project?
O ves (D Ne
Power Requirement Water Reguirement [MCM Per Year)
Select -
Employment Potential
Category
Managerial 0
skilled o
o
Employment o

i- Back

a5 WS Chi

ontent Cwned

Figure 6.4: Project Information

Single Window System (https://oneclick.cgstate.gov.in)
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6.4. Land and Utility Requirement

Add the Land and Utility Requirement details in this section, as shown in Figure 6.5. Then,
click the Save & Continue button to save the entered information.

::" Single Window System
® D 8

Department of Caommerce & Industries

Udya m Aakanksha {*) Indicated fields ore mondatory

|#] View Profile = < 5 o %
. @ Company Informaticn © Project Information @ Land and Utility Requirement
2¢ Create Alternate User Name
{4 Change Password Proposed Location of Unit
(> Logout

Note: Please click the Add button to add Proposed Location of Unit before clicking Save and

Continue.

Area *

O rural O urban

Address Line 1 Address Line 2
District * Block

Select District ~ Select Block ~
Tehsil Village / Town

Select Tehsil ~ Select Village / Town R
PIN Code Khasra / Plot Number
Land Mark Land Area
Area Unit

Select v

() add
—

WS Chhattisgrah, All Rights Reserved. Content Owned by Department of Commerce & Industries, Government of Chhattisgarh

Figure 6.5: Land and Utility Requirement

On clicking, a preview of the unit registration is displayed.

‘ =
—
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Single Window System
Udyam Aakanksha
i Company Information ~
View Profile
reate Alternate User Name Basic Details of Enterprlse
Udyam Aakanksha No Name of the Unit / Enterprise
I

Industry Type Type of Organization

Existing Private Limited Company

Corporate / Office Address Details

Address Line 1 Address Line 2 Country

12345 road street |ane area locality INDIA

State District Block

Chhattisgarh Durg Durg

Tehsil village / Town PIN Code

Bhilai-3 string 492001

Mobile Number Ermail 1D

Entrepreneur Details
Sl# Entrepreneur Name Gender Category Equity Participation (in %)
1 Male General 55

¢ Create Alternate User Name = .
Project Information ~
Change Password
Project Details
(= Logout )

Nature of Activity :Manufacturing
Sl#  Existing Product Name Activity Code Capacity Unit of Measurement Product Description
1 Bran rice 3912002 200000

Existing Capital Investment (¥ in Lakh)
Category Capital Tnvestment in Existing industry
Land including land development 0.00
Shed / Building 0.00
Plant & Machinery 11.00
Electricity Installation 0.00
Water Supply 0.00
Others 0.00
Total capital investment 11.00

Category of Enterprise:- Micro

Power Requirement Water Requirement (MCM Per Year)

213 KVA N/A

Employment Potential
Category Existing
Managerial 10

20

Unskllled 30
fotal Employment 60

Single Window System (https://oneclick.cgstate.gov.in)
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Land and Utility Requirement o~

Proposed location of Unit

Clle On Submit viliage! PIN Khasra Land  Land
Arang Mear Industrial

5l# Area  Address1 Address2 District  Block ULB Tehsil Land Mark
button to submit
Sanjay Tikrapara Rakhi-1

Tewn Code Number Area  Unit
1 1 urban _ Raipur  Arang = Muricipal Raspur 492013 123/45  Area Phase:IL 25 Arre
the details Nagar  Chowk oo {Rakh) Rt

b s J 2 q To cancel the submission,

click on the Cancel button

To update any changes,
click on the Edit button

Figure 6.6: Preview of Unit Registration Application

The details of the Company Information, Project Information, Land and Utility
Requirement are displayed in the preview section.

For the application submitted, the user needs to make payment for the fee charged as per
the industry type as Micro, Small, Medium or Large. User has the option to pay fee now
or pay later.

Successfully Submitted!

Chck on the Make Your application has by ze s =« d wiccessfully.
Payment to make payment
for chargeable fee

Figure 6.7: Confirmation Message

On clicking the option, an alert message appears on the screen. Click the Pay Now button
to proceed with the payment. Upon successful payment, a confirmation message is
displayed on the screen.

' oy
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&)

Payment Successful !
Thank You. Your Payment of 25000 /- has been Received.

Please Share Your Feedback

Figure 6.8: Confirmation Message

6.5. Share Your Feedback

For the services availed, click on Please Share Your Feedback to share your feedback
and responses if any.

: Single Window System
__--,f—-—c.-_ of Com 'tjr:v.; & Induntriss 92 Go to Dashboard f °

Share Your Feedback

How would you rate the ease of navigation and the usuability of portals interface

* &

How likely you are to recommend our portal to others?

& Logont * * &

How was your overall experience an our portal

w W N

After submitting your spplication, did you receive a confirmation notification?

@ves O o

Additional Comments, Suggestions or Feedback

l On clicking the Submit button,
the response is submitted

Figure 6.9: Share Your Feedback

=
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f'F;"‘ Single Window System
-4 i amldpreni i A L

Dashboard

5 I Frivate

0 Limited Unit 2

B View Profile

User click on the
) e Acknowledgement button
S DI Li Acknowledgsmant « to view and download the
acknowledgement receipt

&y Create Alternate User Name

m’ generated
e 43 neaed BUE avall
==

To register other Udyam
Aakanksha or a New Unit,

® click on Add a New Unit
SRS button

O
88 Go to Dashboard M~ @

Figure 6.10: Dashboard

To proceed to other services
available to the Udhyam
Aakanksha Unit, click on the
Proceed button

On successful payment, the application moves to the completed stage.

An acknowledgment receipt is generated, which includes a unique 14-digit number
known as the Udyam Aakanksha or Unit number. Additionally, a unique 10-digit

reference number is also generated.

Single Window System (https://oneclick.cgstate.gov.in) g
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To print a PDF copy of the

To go back to the previous acknowledgment slip, click
section, click on the Back button on the Print button

-

For: Existing Industry Reference No:~ 9158545499

DISTRICT TRADE & INDUSTRIES CENTRE, Balod
Pin Code - 491226

Issue Date :- 16~ Jun- 2025

A & N 1 1 a
Udvam Aaksaksha /:Lnt No [ ]3|2I612|°[2151 |2|o[ I2l6| Validity:- 15-Jun-2030

UDYAM AAKANKSHA / UNIT NO.
(ACKNOWLEDGEMENT)

This is to certify that the following unit has filed Udyam Aakanksha, expressing its intent to set up an enterprise at the location as
mentioned below:

Name of the unit: ABC Communication

Industry Typo: Small

Ma"f""““""‘ ! Manufocturing & Service
Service:

Add Chhatisgarn , 8alod Village ~ Amalidin, Biock - Balod , District - Balcda , State - Chhattisgarh, PIN -
ress:
| 491226

Details of item / items 1o be manufactured / service to be provided

No. | Items of manufacture / Type of service to be rendored Activity Code Capacity Unit

1 1 phenyl 3 methyi S pyrazotone 3418001 1000 Litre/Annum

Disclaimer:~
This acknowledgement is generated on the basis of information provided by the applicant and has not baen verified
Note:~

L This acknowledgement is issued subject to notification GENS-1103/5/2025-COMM, & INDUS Dated 14/02/2025. regarding
the significance implications and legsl status of filing of Udyam Aaskansha / Unit No, (copy of notification is availabie on
website http:/industries.cg.govin).

2. This is computer generated acknowledgement and does not require signature.

3. The issue of this acknowledgement does not bestow any legal right. The enterprise is required to seek requisite clearances /
hBcences / Permits required under statutory obligation stipulated under laws of central / State Government / court orders

4. Unit 1D is to be quoted for all future communication with department

This is computer generated certificate and does not require seal and signature. This certificate can be vorified online at
nttp/i f03.cg-govIn gh C No. and No. You may also scan the QR code for verincation.

Figure 6.11: Acknowledgement

7. Amendment of Udyam Aakanksha

In case the Udyam Aakansha application needs some changes like change in business
plan, corrections in submitted business plan, or any update due to evolving circumstances
in the pre-establishment phase of an enterprise, the registered users is authorized to
request for modification or update in the details submitted in original Udyam Aakansha
application.
e The Amendment module enables the Unit Users to request for amendment, except
special conditions where any services or incentives are applied by the user and
still pending for approval at the authority end.

=
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e The user needs to wait till the applications are approved or rejected, or they can
withdraw those application before the approval process and continue with the
amendment.

e Apply for the amendment by paying a nominal fee.

7.1. Apply Amendment for Udyam Aakanksha

The Investor User can apply for amendment of the Udyam Aakansha application from
respective dashboard only.

= . i
(1)) f ke Wi | € @

®  Dashboard
rofile 5, t Private
| Y Limited Unit 2
&y Create Alternate User Name T

4. Acknowledgement

Yaur application Is completed Ciek on the pracaed BULTan 12 avall tha

sarvices,

User click on
Amendment button

Figure 7.1: Dashboard

After clicking the Amendment button, navigate to the Udyam Aakanksha details that the
user wants to update, as shown in Figure 7.2.

In the Company Information section displayed below, update the necessary details
wherever required. Once the updates are made, click the Save & Continue button to
proceed.

. —
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Single Window Syste

Depar

Udyam Aakanksha [*) indicated fieids are mandatary
View Profile . . . ant "
: @ Company Informatisn @ Project Infermation @ Land and Utility Requirement
pany J y heq
Create Alternate User Name
Change Password Basic Details of Enterprise
(= Logout Name of the Unit / Enterprise * Industry Type *
Select Industry Type e

Type of Organization *

Select Organization ~

Corporate / Office Address Details

Address Line 1* Address Line 2
1234 road street lane area locality

Country * State *

INDIA hd Chhattisgarh ~
District * Block

Raipur v Select Block ~
Tehsil Village / Tawn

Select Tehsil ~ Select Village/Town v
PIN Code * Mobile Number *

492001 I
Email ID *

Entrepreneur Details

Note: Please click the Add button to add Entrepreneur details before clicking Save and Continue.

Entreprensur Name * Gender *
Select Gender b
Category * Equity Participation {In Percentage) ™
Select Category ~

& 2025 SW5 Chhattisgrah, A

epartment of Commerce & Industries, Government of Chha

Figure 7.2: Company Information

N
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Once the details are successfully saved, navigate to the Project Details section, as shown
in Figure 7.3. Update the project information wherever required, including product
details, capital investment, and employment potential. After making the necessary
changes, click the Save & Continue button to save the updated information.

Single Window System

Udyam Aakanksha t*} Ineicated firids are mandarony
Profile
@ Company Informatisn @ Project Information @ Land and Uzility Reguirement
2+ Create Alternate User Name
hange Password Project Details
* Logout Mature of Activity ©
© Manufacturing () Service () Manufacturing & Service

As per National Product Classification - 2011 defined by Ministry of Statistics and
Implementation
01 Vou can downioad the NPC-20171 paf from here ond search your produet.

Note: Please click the Add button o add Product Details before clicking Save and Continue.

ExISting Prodisct Marme * Activing Code *
Capacity * Unit of Measurement
Select ~

Froduct Description

[. @& Acid ]

Si#  Product Name Activity Code Capacity  Unit of Measurement Product Description Delete

1 Fran rice 151 2002 0000 KiogramsAnnom

Existing Capital Investment (¥ in Lakh)

Capital Investmant in

Categary Existing industry

Land tncluding Land Developrment

Shed £ Buiteling
I MsCnery 1
Electricitg T lat
Warer Supply
Others
Total Capital Investment 11
Total Capital Investment in Words : Eleven Lakh
53

FPower Reguirement Water Requirement {(MCM Per Year)
212 AT e

Em.r:tlo.gfment Potential
Coategory Existing
Managarial 10
Skilled @0
Lnskilled 20
Total
Ermploymsnt &0

[ Iz.nﬂk ] | : Save as Orafr

b, Al Ricghts e ewsel. Corntaril Owerviid Dlaag Lrmsarst el Ceare e B Tricduslirises, Gasvsrrir el Chlsabblisagar s

Figure 7.3: Project Details

. —
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On clicking the Save & Continue button, get navigated to update the Land and Utility

Requirement section.

Single Window System

Udyam Aakanksha

m
) View Profile .
. @ Company Information

eate Alternate User Name

(% Change Password

Proposed Location of Unit

[= Logout

Continue

Area ®

) Rural € Urban

Address Line 1

District *

Select District »
Tehsil

Select Tehsil ~

Village / Town

Select Village / Town b

Khasra / Plot Number

Land Area
Address Address
Sl# Area 2 District  Block
Plot No.
27,
1 Urban  Industrial Durg Durg

Ar

Bhilai

I Back sz

Save as Draft

@ Project Infermaticn

Note: Please click the Add button to add Proposed Location of Unit before clicking Save and

uLe

(*) Indicated fields are mandatory

@ Land and Utility Requirement

Address Line 2

Block

Select Block b

uLe

Select '

FIN Code

Land Mark

Area Lnit

Select w

PIN
Code

Land
Mark

Khasra
Number

Village
I Town

Tehsil

Mear

P Industria
Bhilai . - ;
Durg 492001 123/45

Bhilai

Figure 7.4: Land and Utility Requirement

Update the necessary fields wherever required, then click the Save & Continue button to
save the changes. After saving, user will be navigated to the Preview section.

Single Window System (https://oneclick.cgstate.gov.in)
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in

Single Window System

Udyam Aakanksha
i Company Information ~
View Profile
Create Alternate User Name Basic Details of Enterprlse
aciga Passynd Udyam Aakanksha Mo Name of the Unit / Enterprise
Industry Type Type of Organization
Log Existing Private Limited Company
Corporate / Office Address Details
Address Line 1 Address Line 2 Country
12345 road street |ane area locality INDIA
State District Block
Chhattisgarh Durg Durg
Tehsil village / Town PIN Code
Bhilai-3 string 452001
Mobile Number Email 1D
I I
Entrepreneur Details
Sl# Entrepreneur Name Gender Category Equity Participation (in %)
1 Male General 55
S+ Create Alternate User Name = N
Project Information A
Change Password
Project Details
(> Logout )
Nature of Activity :Manufacturing
Sl#  Existing Product Name Activity Code Capacity Unit of Measurement Product Description

1 Bran rice 3912002 200000

Existing Capital Investment (¥ in Lakh)

Category

Land mcluding land development
Shed / Buiiding

Plant & Machinery

Electricity Installation

Water Supply

Others

Total capital investment

Category of Enterprise:- Micro

Power Requirement
213 KVA

Water Requirement
N/A

Employment Potential

Category Existing
Managerial
Skilled

Unskllled

Total Employment

Capital Tnvestment in Existing industry

0.00

0.00

11.00

0.00

11.00

[(MCM Per Year)

Single Window System (https://oneclick.cgstate.gov.in)
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% Change Password

Land and Utility Requirement ~

Proposed location of Unit

village ! PFIN Khasra Land Land
sl  Area  Address Address2 Diswict  Block ULB  Tehsil 3 P Nuriber Land Mark wnil
Plot Na. 37, Bhilal Mear Tndustrial
1 Urban  Tndustrial Area, Dy Durg 3 : Durg 492001 123/45  Area Phaze-I, 25 Arre
Ehilai Bhilai

@ Caneel

Figure 7.5: Application Preview

e Take alook into the preview of the application provided, and click on the Submit
button to submit the amendment application.

On clicking, a confirmation message appears on the display screen saying - successfully
submitted.

Successfully Submitted!

Your application has been registered successfully.

Go To Dashbosrd i
Click on Go to Dashboard

button and navigate to the
dashboard again

Figure 7.6: Confirmation Message

‘ L———3
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) I Enterprise

Application Status
: ) o+ Acknowledgement
> Completed

No. of Amendments: o

Address

Your application is completed. Click on the proceed button to avail the services.

| ‘ View Details Amendment

Figure 7.7: Dashboard

e The current application status is completed now.
e The Number of amendments done in the udyam aakanksha application is
displayed in the dashboard.

e C(lick on the Amendment count and navigate to the amendment details section, as
shown below.

SIHQIEWI?dDWS!’stem 82 Go to Dashboard g} o

Services Incentives Production Certificate Entity Vault ~  Grievance Invitation To [nvest

I i
] J wakank Amendment af Udyam Aakanksha “terprlse #
Unit Id: 1 —

Amendments Compare Pending Application Details (Amendment)
_—

Amendment of Udyam Aakanksha

Aamendment Mo Issue O d Date F Mo Company Name Lidyam Aakanksha No. Sratus acknowledgement Compare

| 8-Aug-2025 m— — Appruved Dewnload

Figure 7.8: Amendment of Udyam Aakanksha

e The amendment number generated, amendment date, company name, udyam
aakanksha number, status, acknowledgement and comparison option.

e C(lick on the Compare button to view the latest changes done and the earlier
udayam aakanksha details.

‘ =
—
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Single Window System
Departmer mmerce & Industries
L Jdyam Aakanksha Compare Udyam Aakanksha _ g
Compare Udyam Aakanksha
Company Information N
Before Edited After Edited
Udyam Aakanksha No. Udyam Aakanksha No.
|
Provisional No., Provisional No.
Mame of the Unit / Enterprise Mame of the Unit / Enterprise
L L=
Industry Type Industry Type
Existing Existing
Type of Organization Type of Organization
Private Limited Company Private Limited Company
Corporate / Office Address Details Corporate / Office Address Details
Address Line 1 Address Line 1
12345 12345
Address Line 2 Address Line 2
Country Country
INDIA INDLA
State State
Chhattisgarh Chhattisgarh
District District
Durg Durg
Black Block
Durg Durg
Tehsil Tehsil
Bhilai-3 Bhilai-3
village / Town village / Tawn
string string
PIN Code PIiN Code
492001 492001
Mabile Number Mabile Number
[ p— | S———
Email ID Email ID
| |
Enterpreneur Details Enterpreneur Details
sig Entrepreneur Gender Category Equity Participation si# Entrepreneur Gender  Category Equity Participation
MName Iin Percent Mame In Percent
1 A" Male General 55% 1 Aniiii— Male General 55%
=
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Project Information A
Before Edited After Edited
Project Details Project Details
Nature of Activity :Manufacturing Nature of Activity :Manufacturing
Add Product Details as per National Product Classification - 2011 Add Product Details (as per Nationol Product Classification - 2011
defined by Ministry of Statistics and Implemaentetion) defined by Ministry of tics and Implementation)
Existing = Existing NS 5
Activity Unit of Product Activity > Unit of Product
* i
Sh Froduct Code EBpRCiLY Measurement Description At Praduct Code Eapaciey Measurement Description
Name Name
Bran . Bran = -
1 X 3912002 200000 1 3912002 200000
rice rice
Existing Capital Investment (¥ in Lakh) Existing Capital Investment (¥ in Lakh)
Capital Capital
Catedo Investment Catedo Investment
gory in Existing gory in Existing
industry industry
Land including land development 0.00 Land including land development 0.00
Shed / Building 0.00 Shed / Building 0.00
Plant & Machinery 11.00 Plant & Machinery 11.00
Electricity Installation 0.00 Electricity Installation 0.00
Water Supply 0.00 Water Supply 0.00
Others 0.00 Others 0.00
Total capital investment 11.00 Total capital investment 11.00
Category of Enterprisei- Micro Category of Enterprise:- Micro
Power Requirement Power Requirement
213 KVA 213 KVA
Employment Potential Employment Potential
Category Existing Category Existing
Managerial 10 Managerial 10
skilled 20 Skilled 20
Unskilled 30 Unskilled 30
Total Employment 60 Total Employment 60
Land and Utility Requirement -~
Proposed location of Unit Proposed location of Unig ==
Village PIN  Khasra . Village PIN  Khasra |
S Area  Address1 Address 2 Districc Block  ULB Tl | Coda | Nurba S Area  Address 1 Address 2 Districc Block  ULB - Tehsil g | A
| Sanjay THARIS it aeang ol T PR oo Urtin iy | buk S by asmgt 2w 4
Kagar Chaowi [Rakhil E] i
Back
Figure 7.9: Compare Udyam Aakanksha
Single Window System (https://oneclick.cgstate.gov.in)
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e View the comparative information on Udyam Akansha detaile before editing and
after editing.
e To go back to the dashboard again, click on the Back button.

Now, once the amendment application for Udyam Aakansha is submitted, the application
is pending for review and approval at the Manager or Assistant Manager end.

8. Services of the Departments

A Single Window System for department services is a government initiative where
citizens, businesses, or investors can access and apply for multiple services from different
departments through one unified online portal instead of visiting each department
separately.

8.1. Dashboard

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 8.1),
which includes step-by-step instructions for applying services.

etk O Goovotons 4 @)

Dashboard
Tew Profile '
| ) Limited Unit 2
&y Create Alternate User Name NS0IEE2437040
% Change Password Application Status
; L. Acknowledgement
{~f Completed
[~ Logout
Address
Veur application s complatad Click on the procesd Buttan fa avall the
User click senvicas
the Proceed M) | EZEE
button
Add & New Unit

Figure 8.1: Dashboard Screen

In the Services section, display all departments and government services as shown in
figure 8.2. When the user applies for any service, they will be redirected to the respective
department’s website.

=
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Single Window System

Udyam Aakanksha Details

. : Apply Application I

Apply Application
——

Draft Application

Incentives Production Certificate

Application Details

Government Services

Entity Vault +

88 Go to Dashboard

Grievance Invitation To Invest

User enters the Department and
Service in the text box, then selects
the "Search" or "View All" buttons

Departments

EE Al Departments e aarch Cerions

O View All

£ Boiler Inspectorate

& Chhattisgarh Envirenment —
Conservation Beard [CECEH)

Renewal of Mobile Tower
Installation

Chhamsgarh nfaTech Pramoron Sackety

Registration of Mobile Tower
Installation
¢y Chhamsgarh infoTech Promation Society

& Chhattisgarh InfaTech {
< (CHiPs =y

Fromaotion Society (CHIPS)

Processing Time: Fee: ¥ T Processing Time Fee F
i Chhattisgarh State Power
Distribution Company Limited
(CSPDCL)

o Chisf Electnical Inspectorate

=
< csIbc Approval for
lift/escalator
<& Directorate of installation
Industri
Loy @ Chief Electrical Inspectorate

(=5

i Drug Controller R Pracessing Time Fee: T0

£ DTIC

£

Excise Department

B

] Forest Department

1)

=] Home (Fire)

i Labour

&1 Legal Metrology

& Revenue (Land
Records)

£ SIPB

] Town and Country
Planning

&3 Urban

2 Water Resources
Department

Figure 8.2: Services Screen

For the Boiler Inspectorate department, users can apply for services directly within the
Services section. The list below shows all departments.

1. Boiler Inspectorate

N
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Chhattisgarh Environment Conservation Board (CECB)
Chhattisgarh InfoTech Promotion Society (CHiPS)

Chhattisgarh State Power Distribution Company Limited (CSPDCL)
Chief Electrical Inspectorate

Chhattisgarh State Industrial Development Corporation (CSIDC)
Directorate of Industries

Drug Controller

9. Excise Department

10. Forest Department

11. Home (Fire)

12. Labour

13. Legal Metrology

14. Revenue (Land Records)

15. Town and Country Planning

16. Urban

17. Water Resources Department

8.2.1. Draft Services Application

PN W

In the Draft Application section, the user can view the list of services saved as drafts and
select the services application to continue the partially filled form and submit the
application.

Single Window System oo K @)

Udyam Aakanksha Details Services Incentives Production Certificate Entity Vault »  Grievance Invitation To Invest

Fira e —
i L Draft Application =

Apply Application Draft Application Application Details

—
Sl#  Application Mo. Service Name Unit name Last Update on Draft
1 Z025080584000002 NOC for Tres Falling MS RANSOMWARE INDUSTRIES 05-AUg-2025 04:28 PM

2 20250805100000006 Registration of Retail Drug License (Pharmacy) M5 RANSOMWARE INDUSTRIES 05-Aug-2035 04:26 PM

3 20250E0571000003 Authorization under Plastic waste rules M5 RANSOMWARE INDUSTRIES 05-Aug-2025 D4:22 PM

4 2025080491 000002 Occupancy Cemficane M5 RANSOWMWARE INOUSTRIES D4-Aug-2025 T2:04 FM

5 20250B0485000005 Bullding Permission 15 RANSOMWARE INOUSTRIES D2-AUG-2025 71147 AM

] 025080471 28000005 Regstration of Fire Licenser MOC M5 RANSOMWARE INDUSTRIES 04-Aug-2025 11:42 AM

7 20Z50E04106000005 Tree trarsit permissicn M3 RANSOMWARE INDUSTRIES D4-Aug-2025 11:41 AM

B 20Z5073083000005 Changa of Land Use M5 RANSOMWARE INDUSTRIES 30-Jul-2025 01:01 PM

£l 2035073095000003 Approval for ftfescalator installation M5 RANSOMWARE INDUSTRIES 30-|ul-2025 1245 PM

Previous 1 Mext

Figure 8.3: Draft Application
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8.2.2. View Services Application

In the Application Details section, the user can view the list of services they have applied
for and select the services application to check the submitted application, track its status,
and download the certificate after approval.

Fll:l\g[!!':VIInIdJDIII_ULSFSSREI_'I"I_ e gg Go to Dashboard .0 °

Udyam Aakanksha Details Services Incentives Production Certificate Entity Vault ~ Grievance Invitation To Invest

& Services Application Details

Apply Application Draft Application Application Details

—
Downipad
sidl Application Department serulca blatE T Subiited o Updated on Application Pending Cerrificars
No. Mame Status With
Provisional  Final
! 2w Haller Regists e 0-Aug-2075 >
i — Baller New Baller Registration 10-Aug-2025 Aparoved
e Inspectorate {Under Boiler Act) INDUSTRIES DX2eM

User click the download
icon to view and
download the certificate

Figure 8.4: View Application

In a Single Window System portal, incentives refer to the financial or non-financial
benefits that the government offers to businesses, industries, or investors to encourage
investment, expansion, and economic growth.

The Directorate of Industries Department has two types of incentives.

1. Pre-Production Incentives
2. Post-Production Incentives

9.1. Dashboard

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 9.1),
which includes step-by-step instructions for applying services.
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L. Acknowledgement

User click

the Proceed » “
button

88 Go to Dashboard

-

Figure 9.1: Dashboard Screen

On the Incentives page, refer to Figure 9.2, which displays

Application section, select the option to apply for incentives.

all incentives. In the

:\ Single Window System

=

L ] I Apply Incentives

Apply [ncentive Draft Applications Application Details 0ld Application Details
e
Incentive Name

5i#  Mame of the Unit / Department Incentive Type

O
88 Go to Dashboard K

Udyam Aakanksha Detalls ncentive roduction Certificate Entity Vault ~ Grievance Invitation To Invest

—
-

Directorata of In

Directarate of Industries

=t produrtion

Post-production

o of Industries Sreproducton Starmp Duty Exernpton
Directorte of Industries #re-produrtion Margir Money Subsdy
Direcborate of Industries Fost-production Fised Capital Incentive
Directorste of Industries Post-production Employment Subsidy
Directarate of Industries St production Electrisity Duty Ecermption
Direcborate of Industries Fost-production Interest Subsidy
Directorats of Industries Post-production Mandi Tax Exemptior

Prajact Repart Subsidy

Quiaity Cartification Subsidy

10 Direcwraie of Industries Post-productios Technical Pacert Subsidy
11 Direttorate of Industres Post-produstion Technolagy Purchase Subsidy

Action

e
doply.

[T
Wiz

Figure 9.2: Incentives Screen
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9.2. Pre-Production Incentives

Pre-Production incentives include two types: Stamp Duty Exemption and Margin Money
Subsidy.

9.2.1. Stamp Duty Exemption

1. The user can apply for stamp duty exemption without having a production
certificate means the incentive can be availed before the product certificate. The
user can also apply for this incentive after getting the production certificate.

2. This incentive is mainly applied for following 2 categories:
e Purchase / Lease of Land / Shed / Building
e Bank Loan

3. This incentive can be availed for multiple times irrespective of any conditions.

4. If the incentive is applied for the "Purchase/Lease of Land/Shed/Building," the
"Loan Approval Information" and "Sanctioned Loan Amount" sections within the
"Details of documents relating to loan advance" will be hidden, and the "Details of
the Land in the Industrial Area" section will be visible.

5. If the incentive is applied for a "Bank Loan", the "Details of the Land in the
Industrial Area" section will be hidden, and the "Details of documents relating to
loan advance" section will be visible.

6. If the incentive is applied for a "Bank Loan," the "Land Type" field will be hidden.
If the incentive is for "Purchase / Lease of Land / Shed / Building", the "Land Type"
field will be displayed.

7. If the "Purchase of existing unit" is a "Sick & Closed Unit", documents related to
the Sick & Closed Unit must be provided. If the purchase is made through "NCLT
or SARFAESI Act or IBC," the related documents must be submitted.

8. When an industry applies for stamp duty exemption and already has an existing
Production Certificate (PC), the field "Whether the incentive is applied under
expansion, diversification, modernization, or substitution" will appear with a
Yes/No option.

a. If"No"isselected, the process can proceed to the next steps without additional
checks.

b. If "Yes" is selected, the system should verify whether the industry has an
acknowledgment for expansion, diversification, modernization, or
substitution:

i.  Ifthe acknowledgment exists, proceed with the further steps.
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ii. Ifthe acknowledgment does not exist, display a link prompting the user
to apply for the acknowledgment and prevent them from progressing
until the acknowledgment is obtained.

9. After providing the stamp duty exemption information, a preview page will be
displayed where the user can review Udyam Aakanksha details along with the
provided stamp duty exemption information.

10. The user cannot edit any information retrieved from the Udyam Aakanksha form
on this page. If changes are required, the user must amend the Udyam Aakanksha
form, keeping the application in draft status until the amendment is made.

9.2.2. Margin Money Subsidy

Investors can apply for margin money subsidy without having a production certificate
means the incentive can be availed before the product certificate. The investor can also
apply for this incentive after getting the production certificate.

e The total capital investment value and the source of capital investment must be
the same.

e This incentive is applicable only to industries classified as "New." Existing
industries are not eligible.

¢ Only Micro and Small industries are eligible for this subsidy; Medium and Large
industries are excluded.
e This incentive can only be availed once.

9.3. Post-Production Incentives

Post-Production incentives include the following types:

=

Fixed Capital Incentive

Employment Subsidy

Electricity Duty Exemption

Interest Subsidy

Mandi Tax Exemption

Project Report Subsidy

Quality Certification Subsidy
Technical Patent Subsidy

. Technology Purchase Subsidy

10. Transport Subsidy

11. Water and Energy Efficiency Subsidy
12. EPF Subsidy

13. SME Stock Exchange Reimbursement
14. Special Incentives
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Fixed Capital Incentive, Employment Subsidy, Interest Subsidy, Quality Certification
Subsidy, Technical Patent Subsidy, Technology Purchase Subsidy and Transport
Subsidy:

The user can apply for the Fixed Capital Incentive, Employment Subsidy, Interest
Subsidy, Quality Certification Subsidy, Technical Patent Subsidy, Technology
Purchase Subsidy and Transport Subsidy only after obtaining a valid Production
Certificate.

This incentive can be availed multiple times, irrespective of any conditions.

The "Priority Sector" field will appear only if the "Category of Entrepreneur” is set
to "Thrust".

If the required document has not been uploaded, the user must upload it in the
Entity Vault.

The user cannot edit any information retrieved from the Production Certificate
form on this page.

If any changes are required, the user must amend the details directly in the
Production Certificate form.

Electricity Duty Exemption Incentive, Mandi Tax Exemption, Project Report Subsidy
Incentives and Water & Energy Efficiency Subsidy:

The user can apply for Electricity Duty Exemption Incentive, Mandi Tax
Exemption, Project Report Subsidy and Water and Energy Efficiency Subsidy only
after obtaining a valid Production Certificate.

This incentive can be availed only once.

The "Priority Sector” field will appear only if the "Category of Entrepreneur” is set
to "Thrust".

If the required document has not been uploaded, the user must upload it in the
Entity Vault.

The user cannot edit any information retrieved from the Production Certificate
form on this page.

If any changes are required, the user must update the details directly in the
Production Certificate form.

SME Stock Exchange Reimbursement, Special Incentive and EPF Subsidy:

The user can apply for SME Stock Exchange and EPF subsidy only after having a
production certificate.

User can apply for SME Stock Exchange subsidy if the type of industries is
micro/small/medium.

The user can apply for Special incentives (Export certification + clinical trial +
rent subsidy) only after having a production certificate and type of industries
should be large.

Single Window System (https://oneclick.cgstate.gov.in)
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e EPF reimbursement incentive can be availed only by the large category
industries.

e Priority sector field will appear only in case of Category of Entrepreneur will be
thrust.

e User will upload the required document in the entity vault if not uploaded.

e The user cannot edit any information retrieved from the Production Certificate
form on this page. If changes are required, the user must amend the Production
Certificate form.

In the Draft Application section, the user can view the list of incentives saved as drafts
and select the Incentive application to continue the partially filled form and submit the
application.

P i i O
@ Single v\.hndmf\.f System B8 Go to Dashboard I °

Incentives Production Certificate Entity Vault ~  Grievance Invitation To Invest

Apply Incentive Draft Applications Application Details Old Apphcation Detsils

Si#  Application No. Incentive Name Unit name Last Update on Draft

N430250630560214 Stamp Outy Exemption aWs 26-Jul-2035 D3:39 PM

Stamp Duty Exermption B3

50712 Stamp Duty Exemption

4 SE60211 Stamp Duty Exernption SwWs 25-Jul-2025 08:00 AM
L} Stamp Duty Exemption SWs 23-Jul-2025 0313 PM
(5] G560503 ntarest Subsidy SWS

F: ECE305606801 i Tax Exemption WS

B N432025063! 2 SWS

9 N4320250638560501 SW3

W N4320250639560801 Electricity Duty Examption WS

Figure 9.3: Incentive Draft Application

In the Application Details section, the user can view the list of incentives they have
applied for and select the Incentive application to check the submitted application, track
its status, and download the certificate after approval.
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S Beowoumors 4 @)

Udyam Aakanksha Detalls Services Incentives Production Certificate Entity Vault ~  Grievance Invitation To Invest

., tion Details =
& TIC Application Details “ =

Apply Incentive Draft Applications Application Details Old Application Details
———

SI#  Application No. Department Name Incentive Name Applicant Name Submitted on Application Status Downioad Certificate

284ul-2025 10:06 - ¥
| Direcrerate of Industries Stamp Duty Exemption S .ﬂ\\lj Appruved s

Figure 9.4: Incentive View Application

User click the download icon to
view and download the certificate

10. Production Certificate

In a Single Window System (SWS), a Production Certificate is an official document
issued by the concerned government department to confirm that an industry or business
has started commercial production at its registered unit.

Only one production certificate can be obtained for industries classified as "New." For
existing industries, users may apply for multiple production certificates in cases of
expansion, diversification, modernization, substitution, or addition. However, if an
application is still pending with the department, the user will not be able to submit any
further applications until the current one is processed.

All the documents submitted by the user during production certificated will be
synchronized to entity vault. Also if any document is already available in the entity vault
then the document will be pre-populate in the desired fields.

10.1. Apply Production Certificate

In the Dashboard section, clicking the Proceed button displays the menu bar. The user
then selects the Production Certificate section to apply for the application.

=
Single Window System (https://oneclick.cgstate.gov.in) E e

CLICK

©e Makeo It Easy



https://oneclick.cgstate.gov.in/

Q

oS : C
Q) i, $ Boonvuows | 8

Grievance Invitation To Invest

Udyam Aakanksha Details Services Incentives Production Certificats Entity Vault v

; B e —y

Apply Production Certificate Draft Production Certificate Production Certificate Application Details Ameandment Details
—
2 Name of the Unit / Department Services Name Action
= U lick
Ser ClICK on
Directorare of ndusoriss Production Certlficaze
Apply button
Directorate of Tndustries Production Continuity Certificate

Figure 10.1: Production Certificate

In the Production Certificate section, click the Apply button to start the application. The
checklist for the application will be displayed, and the user can then proceed with the

application.

Windor
(X)) Srwtewindowsystem Boowowrsars £ @)
o -

Entity Vault »  Grievance Invitation To [nvest

Udyam Aakanksha Details Services Incentives Production Certificate

& Instructio

Application For Production Certificate
Checkiist for Applicatian

1. Chartered Accountant Certificate for Production Certificate 1)

r Ces

2. chartered Eng
f Authorized Represeniative [o Aadhaar Card of the Entrepreneur / Authorized Regresentative

3, Aadhaar Card of th
Lease Deed.

nd Sales Involce.

2e3fd

ertificate for Naxal Afferted Person / Physically Disabied Certificate ¢ Transgender Cenificate

Letter for White Category Enterprises.

1case of Expansion ! Diversification ¢ Modernization / Substitution

16. EFF Registrs

17. Mandi R
& Anh Certificate of Incorporation/Parmmership Deed with Firm Registration Certificat

2)
(==

Figure 10.2: Production Certificate Application (1)

18. Proof of

After clicking the Proceed button, all data is automatically fetched from Udyam Aakansha.
The user fills in the required details in the Industrial Unit section, as shown in Figure 10.3.
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Single Window System

Udyam Aakanksha Details

Production Certificate Entity Vault

Application for Production Certificate

LR PRE LT 4 T R p——

Industrial Unit

88 Go to Dashboard

3n To Invest

i*) drr

Mame of Enterprise Type of Orgsnization Industry Type *
N Private Limited Company
Existing ~
Industrial Policy * Classification of Industry *
2024-20 s General L
Entrepreneur Details
Note: Please click the Add More button to add Entrepreneur details before clicking Save and Continue
Entrepreneur Name * Gender Catsgory *
Select e Select .
Equity Participation (En Percentaga) *
{1} Add More
51 No Entrepreneur Mame Gender Category Equity Participation (in %) Remove

ABhishek

55H

Location of Unit

chickiig Save and Comtinue

District

3o Tohet * Vikage ) Town *
clen - Select Selea. -
FIN Core * Knasea ot Kumber Land Mark
Land Area
D add Mere ]
51 No Area Address 1 Address 2 District  Black ULE  Tehsil Witzpe PIN Code Khizzra band Land Area  Area Unit Remove
T Number Mark

Curporate / Communication Address Details
Address Line 1 Adddress Lins 2 Country
12345 road screet lane area localiny INDIA
State District Block
Chhattizgarh Durg Diurg
Tehsil age f Town FIN Code
Bhilai-3 string 432001
Mobile Number m
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Product Details

Note: Fleasa click the Add More butron to add Product details bafore clicking Save and Continue

Nature of Activity *

© Manufacturing O Service () Manufacturing & Service

Praduct Mame * Activity Code Capacity
Unit of Measurement * Product Description Production Date
Select w dd-rrmm vy
® Add More |
5l No Product Name Activity Code Capacity Unit of Measurement Product Description Production Date Remove
Gean rice 3912002 200000 | Milogramfhama N, OE-ALg-2025
Capital Investment (¥ in Lakh)
Mew Unit
2l Category Total
fio i e el Braduption,| T Momths tront Date of
Production
m [ri] (El] 4} 151
Land including land development o o 0
z shed / Bullding o 0 0
3 Plant & Machinary / Equipment 11 a 11
-] Plant & Machinery ! Equipmant for rch B Development i (i) a
5 Effluent Treatment Plant 0 g g
& Eiecrricity Connaction o a a
7 Other Elecrricals o [} a
B Water Instal ation o (4] Q
Water harveszing / recycling 7 zero wasta o o a
Other 0 0 0
n Total Capital Investment 1 o EE

Category of Enterprise :- Micro

Figure 10.3: Production Certificate Application (2)

To save the details in draft
format and submit them
later, the user clicks the Save
as Draft button

Click on Save & Continue
option to save the details
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Figure 10.4: Production Certificate Application (3)
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The user should carefully read the declaration points before ticking the declaration
checkbox and click on Submit option to submit the details as shown in figure 10.4.

Production Certificate Preview
Industrial Unit and Product Details ~
Investment and Employment Details v
Power Requirement Details w
Registration and Document Details b
= o

Figure 10.5: Production Certificate Preview

After clicking the Save option, the dashboard shown in Figure 10.5 displays all the
details and information submitted by the user.

e User click on Submit option to submit the details.
e To update any changes, click on the Edit option.
e To cancel the submission, click on the Cancel option.

Upon successful submission of your application, a confirmation pop-up will appear on
your screen, as shown in Figure 10.6.

&

Successfully Submitted!

Your production certificate has been registered successfully

Ok

Figure 10.6: Successful Pop-up Screen

10.2. View Production Certificate

In the Application Details section, the user can view the list of production certificates
they have applied for. The user can select any production certificate application to view
the submitted details, check its status, and download the certificate after approval.
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& Froc artificare Production Certificate Application Details SWs

Apply Production Certificate Draft Production Certificate Froductlon Certificate Application Detalls Amendment Details

-

sl Application Download
applicarion Na. Mumber of Amendment  Service Name Applicant Name  Submirted on PP Amendment Objacrinn Details
No Status Certificars
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Figure 10.7: View PC

User click the download
icon to view and
download the certificate

User can apply for the
amendment of the PC

10.3. Draft Production Certificate

In the Draft Application section, the user can view the list of draft applications saved as

drafts and select the production certificate application to continue the partially filled
form and submit the application.

z 2 (]
Shole Window tistery Boowommrs K (@

Udyam Aakanksha Details Services Incentives 1 Entity Vault ~ Grievance

Invitation To Invest

i Production Certificate Draft Production Certificate ‘_

Apply Production Certificate Draft Production Certificate Production Certificate Application Details Amendment Details
—_—

1

sl
N Application No, Service Name Unit name Last Update on Draft

—— Production Certificate — 12-Awg-2025

Figure 10.7: Draft Production Certificate

11. Amendment of Production Certificate

The Amendment of Production Certificate involves updating entries related to capital
investment, employment, product names, and annual capacity in the original production
certificate for enterprises undergoing expansion, diversification, substitution, or
modernization. This amended certificate serves as the basis for providing "Industrial

N
Single Window System (https://oneclick.cgstate.gov.in) ‘ e

CLICK

©e Makeo It Easy



https://oneclick.cgstate.gov.in/

49

Investment Incentives" under the policy. An appropriate system, either online or offline,
is made available for amending the production certificate.

11.1. Apply Amendment for Production Certificate

In the Dashboard section, clicking the Proceed button displays the menu bar. The user
then selects the Production Certificate section and clicks the Production Certificate

Application Details to apply for an Amendment application.

singleWindon System . | Boowomms K @

Entity Vault »  Grievance Invitation To Invest

Udyam Aakanksha Details Services Incentives

L artifi Apply Production Certificate _ #

Apply Production Certificate Draft Production Certificate Production Certificate Application Detalls Amendment Details

R

L Services Ni

Ho Name of the Unit / Department

User click on Production
Certificate Application
romanconniy e Details button

Directorace of [ndusorzs Production|

Directorate of Industries

Figure 11.1: Production Certificate

In the Production Certificate Application Details section, the user sees the Amendment
option to apply for an Amendment application, as shown in figure 11.2.

ingle Win g
oL it SO S
Udyam Aakanksha Details Incentives Services [ Grievance Invitation To Invest Entity Vault ~
3 : = i SWS
i 3| H Production Certificate Application Detalis "‘"_3'
I
Apply Production Certificate Draft Production Certificate Production Certificate Application Details Amendment Details l
¥
5. Pravisional No Application No. Number of Service Name Applicant Submitted an Application Download Amendment Objection
No Amendment MName Stalus Centificate Details
Production = = A
SWV 4-ul-2025 18:50 Appraver L
0 i WS 14-Jul-2025 185 P &
—— A 0 SWS P6Jui-2025 18:08  Objected

Figure 11.2: Production Certificate Application Details

User click the
Amendment option

In the Application for Production Certificate Amendment section shown below, update
the necessary details as required. Once the updates are made, click the Save & Continue

button to proceed.
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(o ‘
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—
@ Add More ]
-~/
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Electricity Connectio: 3 o c
7 her Eectricals [ o o
Water Installatio P o
a 4] 0
Oth [ /] o
Total Capital Investment 2 3 5
Category of Enterprise - Micro

Figure 11.3: Application for Production Certificate Amendment (1)

Update the necessary fields wherever required, then click the Save & Continue button to
save the changes. After saving, user will be navigated to the Employment Details and
Power Requirement Details section, as shown in Figure 11.4.
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SWs

Limit Id: 114320

- Proc : fi Amendment Detalls

Ll 0 0 0

Managerial £

Acministrative FHmale o 9 2L
Othor 1000 4] 1000
maale a (4] 0
Skilled Female 0 Q o
Other 1000 o 1000
Pale 0 o [
Unskilled Females o Q ]
Other 1000 a 1000
Total Employment 3000 =] 3000

Power Requirement Details

Connection Type
Captive

Power Load *

sar @4 efigirl 4 Month (2

DG 5et. Sofor P

=1, Mo gill ¥ear / Maonth Total Consumption

1 2024/08 23

Registration No. (As Applicable)

PAN No.
P256
EPFO Mo, E5I Mo, Registration Me Type =

e.g., TNAC Industrial Entrepreneur Memorandum -
industrial Entreprencur Memorandum No CIN No GST No
32414-4214-124314 NA

Other Documeant(if any] *
s

Mox Fite Size 5 ME (Only PO

- L/'We, hereby solemnly affirm and declare that:

- The information provided in the application form is true to the best of my/our knowledge and nothing has been concealed. 'We fully agree that if any
information given by me/fus is found to be incorrect or false, then Liwe shall be liable for action as per the law,

That all necessary statutary clearances/ no objection certificates from local bodies/required approvals for the establishment/aperation of the
proposed activity have bee

3. That wherever ne

relevant laws, rules, or applicable orders for operating the said Industrial activity.

4. That the plant/machinery in the industrial unit is installed and operational as per the reguirement of current production.

5. That il any amendments or changes are required from time to tme in relaton to this unit, iwe shall duly inform/ntimate the competent authority in

the District Trade and Industries Centre/ Directorate of industries within 15 days of such change or amendment.

6. That if the submitted report, documents, or inflormation for obraining the Commercdial Production/Service Activity Certificate and availing benefits
under the Tndustrial ITnvestment Promaotion are found (o be incorrect, false, or misleading. T'wWe shall be liable to refund all financial assistance,
incentives, or benefits availed under the said scheme to the State Government along with simple interest at an annual rate of 12.50%.

. That I/'We shall comply with all terms and conditions, and the competent authority shall have the nght to cancel the production/service activity
certificate and take appropriate acton under relevant laws and rules If any violation is found.

& 2025 SWS Chhattlsgrah, All Rights Reserved, Cantent

o

1 obtained by mesus under the prevalling laws, rules, and applicable regulations

Istratlon/licenses and land use

ary, the required ¢ conversion permissions have alse been obtalned by me/us under the

]

med by Department of Commerce & [ndustries, Government of Chhattisgarh,

Figure 11.4: Application for Production Certificate Amendment (2)

The user reviews the Employment and Power Requirement details. The user should
carefully read the declaration points before selecting the declaration checkbox and then
clicking the Save option to submit the Production Certificate Amendment application, as
shown in Figure 11.4
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After saving, the user is navigated to the Production Certificate Amendment Preview
section, as shown in Figure 11.5.

A e wi
k\;/} Slnglle Wl'ndow _SY_Steh“:'_ e 8960 to Dashboard ‘) °
n Azkanksha Details Incentives Invitation To Invest Entity Vault
& i riificat Amendment Cetails S\NS_ F“
Production Certificate Amendment Preview
Industrial Unit and Product Details ~
uayam Askanksha unic o, -
Industrial Unit
Mame of Entarprise Industry Type Type of Organization
sws New Private Limited Company
Industrial Palicy Classification af '|’-|J'J'.Y.')'
2024-30 General
Entrepreneur Details
Sl.No  Entrepreneur Name Gender Category Equity Participation In Percent
— Famale Women oo
| — Female 0o 5
rm—— Femals Wamen 0%
1 — Female Warn 0,00 %
—— Femala Women
& — emalz am
— Warmen
& Prefull jost Fermalz Warren 10.00
Location of Unit
S5L.No  Area Address1 Address 2 District Block ULE Tehsil Village / PIN Code Khasra Land Land Area Area Unit
Town MNumber Mark
1 huml HSA Balad Balad A Arunda | Admahod 753001 AT EESR India | Acre
Corporate / Communication Address Details
Address Line 1 Address Line 2 Country
20006 road street lane area locality INDIA
State Diistrict Block.
Chhattisgarh Raipur Abhanpur
Tehsil village / Town PIN Code
Arang Alekhuta 482001
Mohile Number Email 1D
sws.12@gmail.com
Product Details
INature of ACOViTy :
Sl. No Product Name Activity Capacity Unit of Product Production
Code Measurement Description Date
Investment and Employment Details v
Power Requirement Details w
Registration and Document Details v
& £ ()

Figure 11.5: Production Certificate Amendment Preview

After clicking the Save option, the dashboard shown in Figure 11.5 displays all the

details and information submitted by the user.
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e User click on Submit option to submit the details.
e To update any changes, click on the Edit option.
e To cancel the submission, click on the Cancel option.

Upon successful submission of your application, a confirmation pop-up will appear on
your screen, as shown in Figure 11.6.

=

Successfully Submitted!

Your production certificate amendment application has
been submitted successfully.

Figure 11.6: Successful Pop-up Screen
11.1.1. Share Your Feedback

For the services availed, click on Please Share Your Feedback to share your feedback
and responses if any.

Single Window System gocnmos € @

Share Your Feedback

[ View Profile How would you rate the ease of navigation and the usuability of portals interface

* K

srrate Lser Name

How likely you are to recommend our portal to others?

* K K

How was your overall experience an our portal

w W N

After submitting your spplication, did you receive a confirmation notification®

@ves O o

Additional Comments, Suggestions aor Feedback

l On clicking the Submit button,
the response is submitted

=
Figure 11.7: Share Your Feedback
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11.1.2. View Production Certificate Amendment Application

Get navigated back to the dashboard section. Click the Proceed button to display the menu
bar. Then select the Production Certificate section and click Amendment Details to view
the submitted application, track its status, and download the certificate after approval.

Single Window System d? °

Udyam Aakanksha Details

89Go ta Dashboard

Grievance Invitation To Trvest

Entity Vault

Amendment Details

Incentives Services

SWs

& Production Cerficat Amandment Detalls

Apply Production Certificare Draft Production Certificate Production Certificare Application Details

——

5L Provisional PC Application Department Service Name Applicant Submitted on Application Compare Download Objection

No. No. Mo, Name Name Status Certificate  Details
directorate of Productan . T7-5ep-025 04:47

! Indusstries Certificate b Phi

Figure 11.8: View Application

12. Entity Vault

The Entity Vault in the Single Window System is a secure digital repository that stores all
key business information and documents, such as registrations, licenses, and approvals.
It enables auto-filling of forms, reduces duplicate data entry, and serves as a single source
of information for faster and easier application processing.

12.1. Apply Entity Vault

In the Dashboard section, after clicking the Proceed option, refer to Figure 12.1, which
displays various options such as Udyam Aakansha Details, Services, Incentives,
Production Certificate, Entity Vault, Grievance and Invitation to Invest. In the menu
section, select the Entity Vault option to apply.

Single Window System
Department of Commerce & Industries

Udyam Aakanksha Details

Bg Go to Dashboard

Services Incentives Entity Vault ~  Grievance Invitation To Invest

L ] T Apply Production Certificate ' _ é
Apply Production Certificate Draft Production Certificate Produc User Cth on Entlty ent Details
—_— 3
Vault option
Sl Mo Mame of the Unit / Department Action

1 Directorate of Industries Production Cernficate

Directocate of Industries Production Cantinuity Certificate

Figure 12.1: Menu Section Screen

Upon successful completion or approval of any service (such as subsidy approval or
license issuance), the system automatically generates a digitally signed document or
certificate.
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e e oot @ @

Udyam Aakanksha Details Sanvices Incentives Preduction Certificate Entity Vault ~  Grievancea Invitation To Invest
Upload Documents
Raw Material, Production & Sale Details
Document Vault [} Indicated Feids nre mandatary
User click the Upload
Add View

= Documents option

Tspe—y |

Dacurnent Name Sarmple Documents Upstaiad Docisments *

{4 Dewnlead Document

Salect

Chogss File | Mo file chosen

o type sfiowod (0 pat jog.png , Max Sizo 2 ME

Figure 12.2: Entity Vault Screen
12.2. Upload Documents

User-uploaded documents may include items such as project reports, CA certificates, or
other required files. Department-issued documents include certificates, approvals, and
other official records generated through various services.

Single Window System ° 2 Go to Dashbaard = o

Udyam Aakanksha Details Services Incentives Production Certificate Entity Vault «  Grievance Invitation To Invest

User click on the Upload Document
& Sample Documents options

Document Vault (*] infeatad fiekds are mandarary

Add View
s

Udyarn Akanksha | Linit Mo

Docinent Name Sample Doclrments Upless Documents *
- Download Document T
Choose File | Mo fie chosen

Seiect
| User selects the Document | “" oo
e o | Name from the dropdown menu

t Document Mame File~ Eample Document Upload Date Mo. of Time Archived Archive Statua Edit

jficate for Production Certificate

User click the
Submit option

HA 22-Jul-2025 0506 P 1 Aachivod

HA 4] ot Archiesd
Monay Subsidy T
4 Land Allotmant Ovder Doc A 22-Jul-2035 0355 PM 2 Archiyad

<

b Boiler Manufacture Waoldar Cortificate

ooooon
[
(s =l ~Q-Qi~

M 4] ot Areied

Figure 12.3: Document Screen (A)
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After submitting documents, users can view, track, and edit them as needed.

2

m

Si#  Document Name File  Sample Document  Upload Date No. of Time Archived

Chartered Accountant Certificate for Production Certificate

Approved Factory Layout

Bank Certificate for Margin Monay Subsidy

Land Allatment Order Doc

Boiler Manufacture Welder Certificate

Boiler Manufacture Technical Experience

NA

NA

HA

HA

HA

NA

22-Jul-2025 0506 FM

=

22-Jul-2025 03:53 PM

(]

=]

(=]

Archive Status  Edit

Archived

Neit Archived

Het Archived

Archived

Hot Archived

Hotl Archived

Eye Icon ™ allows user to
view the content of an
already submitted document

No. of Times Archived
indicates how many times a
particular document has been
archived, offering a record of

its previous versions

Edit Icon =¥ allows you to
modify or replace a previously
submitted document

Figure 12.4: Document Screen (B)

12.3. Raw Material, Production & Sale Details

This section captures periodic data on raw materials, including quantities procured,
consumed, and available in stock. The information can be manually entered by the user
or automatically fetched from integrated service applications, enabling accurate tracking
of resource usage and inventory.

Single Window System (
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ol
Q) e, Boowomens € @)

Entity Vault ~  Grier [=:] Invitation To Invest

- £ it el Faw Materisl Froduction & Sale Detats s o =
Raw Material, Production & Sale Details [*) bnalicasad finds ar

—~ User click the Raw Material,
g m==——= | Pproduction & Sale Details option

frnary Raw Material Used (As par Purchased Bilf) *

%

Bill Yaar *
Seleot ~ Salect w Selact o

Production Quantity Quantity Sald Sale Value (As per book of Account) in Lakhs
o Sedect “ a Select w [+

1 b Linie (in case af Caprive Pawer Planr ¢ iindka! Power Plane /

Figure 12.5: Entity Vault Screen

12.3.1. Add Raw Material, Production & Sale Details

This section allows you to record monthly details regarding your raw material usage,
production output, and sales. Some information will be pre-filled for your convenience.

5.|Ir.1.g:lle.W|r:1d|3Yv Sy.s.te.rv. ) 88 Go to Dashboard _f °

Udyamn Aakanks! ails Services Incentives Production Ces ta Entity Vault »~ Grievance

A

[ Add Rew Material Production & 54 User CliCk on the dropdown
[ menu and selects the relevant
-~ Bill Year & Month from the list

Udyarr Azkankshis [ Unit No.

Bill Year * ' Bill Month * ‘ Frimary Raw Matenal Used (As per Purchazed Bill) *

2024 w o w 1 Tore ”

Production Guantity * Quantity Seid * Sale Value (s per book of Account) In Lakhs

Tanne w 12

. .

- User enters details such as Primary Raw Material
Used, Production Quantity, Quantity Sold, Sale

1 Torne v 1

Consumption in Unit (W case of Caprive Fower Plant / findal Power Plant [

Bhilsi Power Planc)*

User click the Value, and Consumption (in units)
Submit Option sale Value
P Bill per T Production 5 Quantity Uriit {26 parBackat Consumption in Unit (Captive Power |
Year  Month Purchased Bill) Quantity Sold m:r.nu:H n Lakhs Jindal | Bhilai Plant)

Figure 12.6: Raw Material, Production & Sale Details Screen

Upon successful submission of your application, a confirmation pop-up will appear on
your screen, as shown in Figure 12.7.
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Successl!

Data Saved Sucessfully

Figure 11.7: Successful Pop-up Screen
12.3.2. View Raw Material, Production & Sale Details

This section allows user to retrieve and view previously submitted raw material,
production, and sale details for a specific period.

() S Wit srtom gowoms £ @
User click the View
option to check the

ot & —]
applications User click on the dropdown

Raw Matsrial.tuction &Salgmasaia menu and selects the relevant (") nccated fiskds are mandtory
Bill Year & Month from the list
Add View

= 4
il Yeor Bl Manth User click on the
Select W Sglect W _

Search option

Production Certificate

Sale Val
Bill Bill Primary Raw Material Used (As Production i Quantity st Consumption in Unit (Captive Power |

it Unit A Book of
! " [ e Bach o Jindal | Bhilai Plant)

Sl Inif
Ve Maonth Purchased Bill tit Sold
ear on per Furchased oil ] Quantity 0 Account) In Lekhs

1 2024 o7 2 Tanne i Tonne 1 Tonna 12 24

Figure 12.8: View Details Screen

Upon accessing the grievance submission form, the following fields will be automatically
populated with information from your Udyam Aakanksha profile: Name of Unit, Mobile
Number, Email ID, and Address as shown in Figure 13.1.
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13.1. Add Grievance

Users should review these pre-filled fields to ensure they are accurate. If any of the
information is incorrect, they will need to update their details in their Udyam Aakanksha
profile.

A . .
i W gosomas € @)

Udyam Aakanksha Detalls  Services  Incentives  Production Certificate  Entity Vault v Inwitation To Invest
§  omece | owdeeece | Automatically populated fields _ &
‘ include: Name of Unit, Mobile
sdrience  vewaeace | NUMber, Email ID & Address
—_—
Uehyam Aakankeha | Unit No. I ‘
Mame of Unit * Matbile Number * Ernail 1 *
| I |
Concemed Department * Arddress * Attachment
|
Select w Chaose File | Mo fils chosen

I Max 2ME. Allowed file types: pdf. jpg,

Click on the dropdown menu and
select the appropriate Department Click on the "Upload"

Cranctes L4 1000 from the list provided or "Browse" option

Click the text box and
provide a clear, detailed
Description of your issue

Description of Grisvanca *

User click the

Submit” option Figure 13.1: Grievance Form Screen

Upon successful submission of your grievance, a confirmation pop-up will appear on your
screen. This pop-up will contain your unique Grievance ID, as shown in Figure 13.2.
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Success!

Your grievance has been successfully submitted
Generated ID is: TMMO1I8426807972GRON

Figure 13.2: Successful Pop-up Screen

13.2. View Grievance

Referring to Figure 13.3, users can check the status of their grievance in the View
Grievance section.

Single Window System
Deparument of Commerce & Industriss

Udyam Aakanksha Details

88 Go to Dashboard f °

Saervices Incentives Production Cer ate Entity Vault v Grievance

Invitation To Imest

View Griavaenca

1

Add Grievance View Grievance

—_—

Si#  Grievance ID Udyam Aakanksha Numbaer MName of Unit

Mobile Number  Concerned Department

Submitted on Application Status

caipc 23-Jul-2025 Farang «

Figure 13.3: View Grievance Screen

Click the Grievance ID number to view detailed grievance information, as shown in
Figure 13.4.
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Grievance Details e

Udyam Aakanksha [ Unit No..

Grievance ID Name of Unit
I |
Mobile Number Ermnail Id

] |
Concerned Department Address

CcsiDC |
Attachment

NA

Description of Grievance
| tried to apply for land allotment services under the CSIDC department, but | am unable to

proceed with the application.

Action Details

Status Action Date

Figure 13.4: Grievance Details Screen

14. Invitation to Invest

In the Udyam Aakanksha application section, under Project Information, the user fills in
the required details in the Capital Investment section.

If the value of plant and machinery exceeds 50 Cr (Large Category) and the total capital
investment is greater than or equal to 100 Cr, the unit will be automatically eligible for
"Invitation to Invest".

If the industry coming under “invitation to invest” then following additional fields need
to be filled by the user.

e Power Requirement
e Water Requirement (MCM Per Year)
e Firm Registration No and Date

The user can view the Udyam Aakanksha application status in the “Invitation to Invest”
section, as shown in Figure 14.
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-4 Slr:lg}e wl_néo.w ?ystern . 98 Go to Dashboard .‘ °

Udyam Aakanksha Detalls ~ Services  Incentives  Production Certificate Entity Vault ~  Grievance

g%

L Application Details

Application Details

sk Udyam Aakaksha No. Unit Name Submitted On Status

10+Jun-2025 10:40 AM Applied

Figure 14: Application Details

15. Chatbot

The Artificial Intelligence Chatbot in the Single Window System, Chhattisgarh, is an
intelligent virtual assistant designed to guide investors, entrepreneurs, and citizens
through various departmental services. It offers real-time, contextual responses to
queries related to Udyam Aakanksha, Incentives, Production Certificates, Helpdesk,
Services, and Grievances.

By automating query resolution, the chatbot minimizes dependence on human
intervention, speeds up service delivery, and enhances user experience—making the
investment and service access process seamless, transparent, and efficient.

Skip to main content ol 8. 0771-3101% 0 AM - 5.30 PM) Monday - Friday

== Chhattisgarh Unified Industrial Portal
/ k w Department of Commerce & Industries Home AboutUs - Services ~ Policy and Notification ~  Help & Support ~
CLICK

Registration Clearances Know your Approvals Incentives Production Certificate Land Management Boiler Registration Grievance & Help Desk

ONE STOP SHOP

@ FOR ALL INDUSTRIAL NEEDS

Shri Vishnu Deo Sai Shri Lakhan Lal Dewangan

Hon'ble ter, Chhattsgarh Hon'ble Mirnister. Commerce

] Notice Board icy P ¢ Industrial development Policy 2024-30 INHIND! ZSJ) ® Industrial development Policy 2024-30 IN English
®
Ll
Figure 15.1: Chatbot Icon
User click on
ChatBot
==
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After clicking the chatbot, the screen titled Ask SWP appears, as shown in Figure 15.2.

The user can type keywords as per their requirement in the Ask Me tab, and the chatbot
will provide relevant information accordingly.

o, e o
R
(7o)
N
> m‘pﬁ
Ask SWP
hat 4 5 ; :
LSS Welrome to the Department of Commerce and Industries, Chhattisgarh!
Looking to start a husiness, explore industrial oppartunities, or need help with
government schemes and approvals? I'm here to assist you. Let me know how |
can support your growth journey in Chhattisgarh.
What's on your mind?
Ask me ..
o @
Guest Uiser

Figure 15.2: Chatbot Screen
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