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Single Window System (https://oneclick.cgstate.gov.in) 

1. Overview  
 

The Single Window Portal is a unified digital platform designed to provide investors, 

entrepreneurs, and businesses with simplified, transparent, and time-bound access to a 

wide range of industrial services and approvals. 

Purpose: This document serves as a step-by-step guide for eligible industrial units to 

apply for exemption from electricity duty, as per the provisions of the Chhattisgarh 

Industrial Policy. This incentive provides a streamlined, transparent, and user-friendly 

digital interface for investors to submit applications, upload supporting documents, track 

application status, and receive exemption certificates. 

2. How to Get Started  
 

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page 

navigates to the Home page of the SWS application.  

3. How to Login 
 

The user to login with the credentials into the application in the home and login page as 

a Figure 3.1 & 3.2. 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

Figure 3.1: Homepage Screen 

 

Click the Login option to 

proceed to the login page 

https://oneclick.cgstate.gov.in/
https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

Figure 3.2:  Login Screen (A) 
 

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password 

or Login with OTP. Choose your preferred option, then enter either your password or 

the OTP number to proceed. 

Figure 3.3:  Login Screen (B) 

4. Dashboard 
 

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1), 

which includes step-by-step instructions for adding new unit details. 

 

 

Enter the registered 

User Name 

Enter the Captcha, which is shown 

on the side and click Next option 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.1:  Dashboard Screen 

On the Incentives page, refer to Figure 4.2, which displays all incentives. In the 

Application section, select the option to apply for Electricity Duty Exemption. 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.2:  Incentives Screen 

 

 

User click 

the Proceed 

option 

User click on 

Apply option 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

5. Electricity Duty Exemption 
 

 The user can apply for Electricity Duty Exemption only after obtaining a valid 

Production Certificate. 

 This incentive can be availed only once. 

 The "Priority Sector" field will appear only if the "Category of Entrepreneur" is set 

to "Thrust". 

 If the required document has not been uploaded, the user must upload it in the 

Entity Vault. 

 The user cannot edit any information retrieved from the Production Certificate 

form on this page. 

 If any changes are required, the user must update the details directly in the 

Production Certificate form. 

5.1. Electricity Duty Exemption Application Form 

After clicking the 'Apply' option, the 'Application for Electricity Duty' screen is displayed, 

as shown in Figure 5.1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 5.1: Electricity Duty Application 

Click on I Agree option and 

Proceed for application process 

Or, click on I Don’t 

Agree option and 

then Proceed 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

Upon agreeing, the basic information is automatically fetched from Production Certificate 

as shown in Figure 5.2. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 5.2: Electricity Duty Exemption 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

In Figure 5.2, 

 The user selects Yes or No to indicate whether the unit is a Startup. 

 If Yes is selected, the user enters the Startup Certificate Number. 

 If Yes is selected, the user selects the issue date of the Startup Certificate. 

 If Yes is selected, the user selects the issuing authority of the Startup Certificate. 

 The user clicks the Back option to return to the previous page. 

 To save the details in draft format and submit them later, the user clicks the Save 

as Draft option. 

 The user clicks the Save option to save the entered details. 

After clicking the Save option, the dashboard shown in Figure 5.3 displays all the details 

and information submitted by the user. The user should carefully read the declaration 

points before ticking the declaration checkbox. 

 User click on Submit option to submit the details. 

 To update any changes, click on the Edit option. 

 To cancel the submission, click on the Cancel option. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 5.3: Electricity Duty Application 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

Upon successful submission of your application, a confirmation pop-up will appear on 

your screen, as shown in Figure 5.4. 

 

 

 

 

 

 

 

 

Figure 5.4: Successful Pop-up Screen 

For the services availed, click on Please Share Your Feedback to share your feedback 

and responses if any.  

 Rate the facilities availed by clicking on the Stars provided. 
 Select from either Yes or No option and confirm whether after submitting the 

application, a confirmation message is received or not.  
 Add additional comment or feedback if any, in the textbox.  
 Click on Submit button.  
 On clicking the submit button, the response is submitted.  

 

 

 

 

 

 

 

 

 

 

 

 

Figure 5.5: Share Your Feedback 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

5.2. Electricity Duty Exemption View Application 
 

Get navigated back to the dashboard section.  
 

 

  

 

 

 

 

 

 

 

 

 

  

Figure 5.6:  Dashboard Screen 

On the Incentives page (refer to Figure 5.7), all incentives are displayed. The user can 

check the submitted application details. 

  

 

 

 

 

 

 

 

 

 

 

 

 

Figure 5.7:  Incentives Screen 

User click the 

Proceed option 

User click the 

Application 

Details 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

In the Application Details section, the user can view the list of incentives they have 

applied for and select the Electricity Duty application to check the submitted application, 

track its status, and download the certificate after approval. 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 5.8:  Incentive View Application 

 

 

5.3. Electricity Duty Exemption Draft Application 
 

In the Draft Application section, the user can view the list of incentives saved as drafts 

and select the Electricity Duty application to continue the partially filled form and submit 

the application. 

 

 

 

 

 

 

 

 

 

 

User click the download 

icon to view and 

download the certificate 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

Figure 5.9:  Incentive Draft Application 

https://oneclick.cgstate.gov.in/
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