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1. Overview

The Single Window Portal is envisioned as a unified digital platform that facilitates
investors, entrepreneurs, and businesses in accessing various industrial services and
approvals through a simplified, transparent, and time-bound process.

Purpose: This document serves as a step-by-step guideline for industrial users and
departmental officers navigating the Land Allotment process within the Department of
Commerce and Industries, Chhattisgarh, through the Single Window Portal.

2. How to Get Started

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page
navigates to the Home page of the SWS application.

3. How to Login

The user to login with the credentials into the application in the home and login page as
a Figure 3.1 & 3.2.
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Figure 3.1: Homepage Screen

Single Window System (https://oneclick.cgstate.gov.in) N S
CLICK

~ e Makes It E



https://oneclick.cgstate.gov.in/
https://oneclick.cgstate.gov.in/

Enter the registered
User Name

Department of T—
Commerce & Industries

o
A
Captcha uh9Url O

Government of Chhattisgarh

Next

= The Department of Commerce and Industries, Government of Chhattisgarh is a
pivotal body responsible for the promotion and development of trade, Forgot User Name? Régister BeH i B
commerce, and industrial growth within the state of Chhattisgarb lodia

Established with the aim of enhancing the economic lan Enter the Captcha, Wthh lS ShOWl’l

department focuses on creating a conducive environmeg

industries to thrive, thereby contributing to the overall g on the Slde and Click Next Optlon

employment generation for the people of Chhattisgarh.

invest-support@cg.gov.in

Figure 3.2: Login Screen (A)

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password
or Login with OTP. Choose your preferred option, then enter either your password or
the OTP number to proceed.
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industries to thrive, thereby contributing to the overall prosperity and
employment generation for the people of Chhattisgarh.
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Figure 3.3: Login Screen (B)

4. Dashboard

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1),
which includes step-by-step instructions for applying services.
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Figure 4.1: Dashboard Screen

In the services page, refer to Fig. 4.2 and the Department or Services options in the
Services section.
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Udyam Aakanksha Details

Apply Application '

Apply Applicati Draft Applicati Application Details
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Incentives Production Certificate Entity Vault v Grievance Invitation To Invest

User enters the Department and
Service in the text box, then selects
the "Search" or "View All" options

Department | Enter Department Service  Enter Services

Sl# Name of the Unit / Department t Services Name Service Type

— Lol _ LN
Unit Il ~

Apply
1 Boiler Inspectorate New Boiler Registration (Under Boiler Act) New m
2 Boiler Inspectorate Renewal of Boiler (Under Boiler Act) New m
3 Boiler Inspectorate Application for Boilers Renewal (Self Certification) New m
4 Boiler Inspectorate Accident Report New m
5 Boiler Inspectorate Boiler Manufacturer Registration New m
6 Boiler Inspectorate Boiler Manufacturer Renewal New m
7 Boiler Inspectorate Boiler Erector Registration New m
8 Boiler Inspectorate Boiler Erector Renewal New m
9 Boiler Inspectorate Buy Boiler frem Other Unit New m

Figure 4.2: Services Screen
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Figure 4.3: CSIDC Services Screen

After clicking the apply option, a Land Management System screen appears in the
application, as shown in Figure 4.3.

Land Management System Wacoma

Chhattisgarh State Industrial Development Corporation Ltd.

° Online Services Z Payment History Notifications

Land Allotment Payment Information

Testing Company
Khasara 2219/1(149900.00

Details Sq. Mtr.)

Balod Payment History
View All Notification

Post Allotment Wallet Information

No Wallet Balance Available
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Figure 4.3: Land Management System Screen

The user navigates to the Online Services section, as shown in Figure 4.4. This section
offers two services: Development and Un-Developed land allotment. The user then
selects the appropriate allotment option based on their land requirements and proceeds
to apply after reviewing the details.

Land Management System Welcome

Chhattisgarh State Industrial Development Corporation Ltd.

2 Dashboard : ¢ Payment History 2 Notifications

Un-Developed Land Allotment

Developed Land Allotment - Industrial Wise Plot

Land will be allotted on "First Come - First Serve” basis as per Point No. 2.8.1 of CAB&BPN-2015
New/vacant plots (if available) will be uploaded on Ist and 15th day of every month

In case of the holiday on the 1st and 15th day of the month, plots will be uploaded on next working day
Plot size and location will not be changed after application

Take a look at the plot before the application

The Investor can apply one application against one Udyam Aakanksha

View

Figure 4.4: Services Screen (A)

Land Management System Weicome

Chhattisgarh State Industrial Development Corporation Ltd.

2 Dashboard : ¢ Payment History L1 Notifications

Developed Land Allotment Un-DeveIoped Land Allotment

Land will be allotted on First Come - First Serve” basis as per Point No. 2.8.1 of CAB&BPN-2015
Take a lock at the plot before the application

' The Investor can apply one application against one Udyam Aakanksha
Apply  View
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Figure 4.5: Services Screen (B)
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