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1. Overview of Boiler Services

This software solution is designed to streamline the management of industrial and
commercial boiler services. It aims to improve safety, efficiency, and compliance by
digitizing workflows and automating key functions. The system will provide real-time
monitoring, maintenance scheduling, and detailed reporting to ensure the continuous
and optimal operation of boiler systems.

Purpose of Accident Report: The purpose of the Accident Report module is to provide
a comprehensive system for capturing, recording, and managing all boiler-related
incidents and accidents within industrial settings. This module is a crucial component of
a broader boiler safety and compliance system, as it ensures transparency, traceability,
and accountability for all safety-related events.

2. How to Get Started

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page
navigates to the Home page of the SWS application.

3. How to Login

The user to login with the credentials into the application in the home and login page as
a Figure 3.1 & 3.2.
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Figure 3.1: Homepage Screen
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Figure 3.2: Login Screen (A)

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password
or Login with OTP. Choose your preferred option, then enter either your password or
the OTP number to proceed.
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Figure 3.3: Login Screen (B)

4. Dashboard

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1),
which includes step-by-step instructions for applying services.
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Figure 4.1: Dashboard Screen

On the services page, refer to Figure 4.2, which displays all Boiler Inspectorate. In the
Application section, select the option to apply for Application for Accident Report.
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SI# Name of the Unit / Department Services Name Apply

1 Boiler Inspectorate New Boiler Registration (Under Boiler Act)

2 Boiler Inspectorate Renewal of Boiler (Under Boiler Act)

3 Boiler Inspectorate Application for Boilers Renewal (Self Certification U :

ser click the

4 Boiler Inspectorate Accident Report Apply OpthH

5 Boiler Inspectorate Boiler Manufacturer Registration

6 Boiler Inspectorate Boiler Manufacturer Renewal

7 Boiler Inspectorate Bailer Erector Registration

8 Boiler Inspectorate Boiler Erector Renewal

9 Boiler Inspectorate Buy Boiler from Other Unit

10 Boiler Inspectorate Economiser Registration

n Boiler Inspectorate Economiser Renewal

12 Boiler Inspectorate Economiser Renewal (Self Certification)

13 CSIDC Land Allotment Land Allotment Services
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Figure 4.2: Services Screen
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5. Accident Report

After clicking the apply option, an Accident Report Services screen appears in the
application, as shown in Figure 5.1.

5.1. User enter the Boiler Details

o Boiler Details: Enter specific information about the boiler involved in the
incident.

o District: Specify the district where the incident occurred.

e Address: Provide the full address of the location where the boiler is situated.

5.2. User enter the Slight/Serious Injury Details

o Accident Date: Enter the exact date of the accident.

o Slight / Serious Injury Details: Describe any injuries, specifying if they are slight
or serious.

e Injury Caused to Any Person: Select this option if the accident resulted in an
injury to any person.

o Damage of Boiler: Select this option if the boiler itself was damaged.

o Damage of Steam Pipe: Select this option if any steam pipes were damaged.

o Cause of Accident: Describe the root cause or reason for the accident.

e Accident Details: Provide a detailed narrative of how the accident unfolded.

5.3. User enter the Organisation Details

e Organisation Details: Enter the name and other relevant details of the
organization reporting the incident.

e Applicant Name: Provide the full name of the person filling out the report.

o Designation: Enter the job title or designation of the applicant.

o Email ID: Provide a valid email address for communication.

e Mobile Number: Enter a mobile number where the applicant can be reached.
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Save as Draft
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Figure 5.1: Accident Report Screen

After clicking the Save option, a successful pop-up will appear on the screen as a Figure
5.2.
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Figure 5.2: Successful Pop-up

After successfully saving the Accident Report, details are displayed in the Application for
dashboard section, as shown in Figure 5.3.

e C(Click on Submit button to submit the details.
e To cancel the submission, click on the Cancel button.
e Toupdate any changes, click on the Edit button.
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Figure 5.3: Accident Report Details

The user will receive a confirmation pop-up message in the application as shown in
Figure 5.4.
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Are you sure you want to submit this form?

ek oy Or to cancel,
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. . Cancel click on the
Submit option » ‘ Cancel option

Figure 5.4: Confirmation Pop-up Screen

Upon successful submission of your application, a confirmation pop-up will appear on
your screen, as shown in Figure 5.5.

Save Successfully.

Figure 5.5: Successful Pop-up Screen

6. View and Draft for Accident Report

In the Draft Application section, the user can save the details as a draft and click the
Continue option to proceed with the form, while in the View Application section, the
user can review the details of the submitted application.
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