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1. Overview

As part of Chhattisgarh’s overarching promise of “Business Made Easy,” OneClick is the
state’s new single-window portal that brings speed, simplicity, and transparency to the
business environment. From approvals and clearances to bill payments, land allotment, and
compliance — everything an entrepreneur or investor needs is now just one click away.

Purpose: This document gives easy, step-by-step instructions for industrial users to apply
for Sale of coca leaf and manufactured drugs other than opium manufactured by drug
manufacturers License (N.D.2) Renew service through the Department of Commerce and
Industries using the Single Window Portal. It helps authorized users understand how to
use the right links and sections.

2. How to Get Started

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page
navigates to the Home page of the SWS application.

3. How to login

The user to login with the credentials into the application in the home and login page as a
Figure 3.1 & 3.2.
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Single Window System
CHHATTISGARH
Shri Vishnu Deo Sai —= Shri Lakhan Lal Dewangan ;

Hon'ble Chief Minister, Chhattisgarh One-stop Shop for registration, Clearance, Approvals, License, NoCs & more Hon'ble Minister, Commerce & Industry

Figure 3.1: Homepage Screen
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Enter the registered
User Name

Depar‘tment of User Name R
Commerce & Industries
Government of Chhattisgarh Captcha uh9Ur1 @]
Next
= The Department of Commerce and Industries, Government of Chhattisgarh is a
pivotal body responsible for the promotion and development of trade, Forgot User Name? Register Back to Home

commerce, and industrial growth within the state of Chhattisgarh_lodia

Established with the aim of enhancing the economic lan| Enter the Captcha, Wthh IS ShOWIl

department focuses on creating a conducive environmg

industries to thrive, thereby contributing to the overall g On the Slde and Cllck Next Optlon

employment generation for the people of Chhattisgarh.

invest-support@cg.gov.in

Figure 3.2: Login Screen (A)

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password or
Login with OTP. Choose your preferred option, then enter either your password or the OTP

number to proceed.

Department of

Commerce & Industries
Government of Chhattisgarh

OR

Login with OTP

= The Department of Commerce and Industries, Government of Chhattisgarh is a
pivotal body responsible for the promotion and development of trade,

o
la)

commerce, and industrial growth within the state of Chhattisgarh, India. Back to Login Forgot Password?

Established with the aim of enhancing the economic landscape of the state, the
department focuses on creating a conducive environment for businesses and
industries to thrive, thereby contributing to the overall prosperity and
employment generation for the people of Chhattisgarh.

invest-support@cg.gov.in

Figure 3.3: Login Screen (B)
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4. Dashboard

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1),
which displays all your units and includes an option to add new unit details at the end.

Now, click on the Proceed option to apply for services.

Dashboard
[ View Profile S
G
S+ Create Alternate User Name
Application Status
& Change Password A4, Acknowledgement

[> Logout

Address

Your application is completed. Click on the proceed button to avail the services.

Click on the

Proceed ‘ [ View Dotails
option to apply —

-

Figure 4.1: Dashboard

5. Apply for Services

Now, click on the Services menu at the top of the page (see Fig. 5.1). You will see a list of all
available services.

Single Window System ’ Click on Services menu

Udyam Aakanksha Details n Incentives Production Certificate Entity Vault v Grievance

i Apply Application
Apply Application Draft Application Application Details
Department = Enter Department Service | Enter Services
Figure 5.1: Services Page
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5.1. Search for Services - Sale of coca leaf and manufactured drugs other
than opium manufactured by drug manufacturers License (N.D. 2) Renew

In the Search field, enter manufactured by drug manufactures license and click the View
All button. A filtered list of services will appear—click Apply next to the relevant service
(see Fig. 5.2).

[ Enter: manufactured by drug manufactures ] [ Click on View All ]

$ —

manufactured by drug

New Renew

Sale of coca leaf and Sale of coca leaf and
manufactured drugs other than manufactured drugs other than
opium manufactured by drug opium manufactured by drug
manufacturers License(N.D. 2) manufacturers License(N.D. 2)
"i Excise Department 42 Excise Department

[ Click on Apply ]

(&) Processing Time: Fee: 20 (O Processing Time: Fes: T0

Figure 5.2: Filtered list of Services - Drug Manufactures License (N.D.2) Renew

You will now be redirected to the official website of the EXCISE DEPARTMENT, GOVT. OF
CHHATTISGARH, where you can apply for the Drug Manufactures License (N.D. 2) Renew.

5.2. Apply for Licence

Please fill the required details, accept the terms and conditions and click on Submit.

7T EXOSE
"/ DEPARTMENT

‘‘‘‘‘
Apply for License

2021-2022 v

Select Licence Type N 2 Licence Financial Year

Unit Name * ND2 Authorized person’s Mobile No.* 9869611111
Emair RoeOan oo Enter Udyam Aakanksha No :- 124536000¢08
Licence Mode" NewERacewal Unit District Name Ralpur

I have read all the documents and accept the terms and conditions

Single Window System (https://oneclick.cgstate.gov.in) "
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After form submission, dashboard will open. Now, click on Application Registration.

S5,
£ o L EXCISE
5%;“;"?; DEPARTMENT Welcome : Hotel Blue Moon  LogOut  MIC

Categories Dash Board
Application Registration

Please Fill Application form for Registration !
View / Reprint Application

Check Application Status

For Renew License: -

1. Forlicense FL 6/ FL 7/FL 8

Weicome : Test FL 7 Log Out =
Licensee Applicant Master
Licence Type FL7 > FinancialYear 2021.2022 >
Licence Mode N Renewsl Establishment Date”
[mmvddiyyyy]
Licence Category I ich Com, Firm H.UF AOP Licence FinancialYear 2021.2022 e
ETEETTI  Officer Commanding Details  Authorized Person Details  Upload Documents
Company Name * Designation * = =
SIS DR AISCS4321P
Unit Name Test FL 7 Unit District * Setect— < Unit Tehsit® ~
Unit Address
ontact Detall
Street Address’ Bulding Number" Land mark*
District® Select < Tehsil Name* v Police Station
Name"
Rural/Urban JUrbanCRural Village/City Name
Area’ .
City WardNo* City WardName"* Pincode*
E-MailiD* abcd@gmail.com Mobils Numbes * 9869611111
Affiliate Under * Select v Working Since When"
[mmvddiyyyy]
Prope d er Premises bord
North South East West
se Det
1 Delete
(400 )
Save & Proceed

Single Window System (https://oneclick.cgstate.gov.in)
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2. Applicant Personal Details Form for License ND 1/ND 2:

Welcome : TestND2  LogOut  3IC

Licensee Applicant Master

Licence Type N.D.2 v|  (FnencielYeer 2021-2022 v
Licence Mode New! Fonmuat Emwm Date*
[mm/ddiyyyy]
Licence Calogory Individual Company Firm H.UF AOP Licence FinancialYear 20212022 v
LNV -L T Owner Details  Authorized Person Details  Upload Documents
Company Name * Designation * FUACompany) v
PAN Number * AISCS4321P
Unit Name TestND 2 Unit District * - Select- v Unit Tehsil* v
Unit Address
Contact Detall
Street Address* Bulding Number* Land mark*
District® ~Sslect- W Tehsil Name* @ Police Station
Name*
Rural/Urban OUrban ORural Village/City Name
Area’ "
City WardNo* City WardName* Pincode"
E-MaillD* abcd@gmail.com Mobile Number* ' gagg644414
Licencee Details
Type Of Licencee * Drug Dealer ¥
Licencee Drugs Detail

1| Medici is (B. bis tincture) fentyle 56700 Delete
2 ‘ Pethidine hydrochloride fentyle 12 144000 Delete

[ (Pure Medicine) Morphin,dicetel Morphin Or 0.2 % Morphin Or Any Government or non-gove! V] TD

|
coca products and coca leaf ‘
Medicinal bis (A. ¢ bis essence) =
Medicinal cannabis (B. cannabis tincture)
Medicated opium or tincture opium
(Alkaloids Mixture)Morphin,dicetel Morphin Or 0.2 % Morphin Or Any Government or non-government formulations containing dicetel morphine
Pethidine hydrochloride

Save & Proceed

Single Window System (https://oneclick.cgstate.gov.in) > "
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3. Applicant Personal Details Form - For License RS 1/ RS 2A:

Licensee Applicant Master
Licence Type REIA . Financialfear 21,3032 .
Licence Mode P — Estabbshmen Date*
[kl yyyy]
Licence Cabegory Individusl y Fm HUF AOP Licence FinancialYear 334,307 y
Dwnir Dumails  Auschoried Person Demails  Upload Documents
Company Name Clesignation” - 7
A ASCSATP
Uit Mame Tesl RS 24 Uinit Desdrict * Sabect v Unit Tehail* .
Uit Adiress
i El | :
Soret Adddresy Buling Numbsr Land mank®
Digirics" Salact ” Tiehsil Name u Polic Station
Harie'
mll'Umun e ars ':.I'lHane-fm' Hame
oty Wardg" ity Wardame' Pincode
R abcdgmailcom Wobile Namber* | gyspgnt
P ad Lice Pramisas bords
North South Eant Wisut

Single Window System (https://oneclick.cgstate.gov.in) "
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After submission of applicant details, Fill Form for Owner Persons Details:

Moghcant Detats [TEENNTRETY  Aworieed Person Detals  Uphood Documents

Owner Name *

Date Of Birty*
mmad'yyyy|

Sweet Addvess’

Distnct”

Rursd'Urban Ares’

City WardNo*

Telephone

Chack here T Applicant Detadl Is Owner as Present

Select

Fathar | Husband Name*

—Select-

Urban _ Rural

Owner Personal Detail

- ’ Ml Female
Relationstup * _Sefect- v Nasonalty Indian
Age Designation
omact Delail
House Number Land mark’
G Tehsil Name* & Police Station
Name®
Village City Narme
City WaedName* Pincode’
Mobde Number * E-MailD

Type Of Licencee ©

Allopathic medicinal preparations and tollet preparations comaining aslcohol (pure alcohol content is more 400

1 than 2250)

--Seloct-

Licaenceae Detalls

Manufature smder bond for payment of duty

Licencee Purpose Detall

Save & Proceed

—
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After submission of Owner Details, Fill Form for Authorized Person Details:

Appican Dutads  Owner Dotaits [T ) Upsoad Documents

i
Authorized Person Name' Select v Gender * "Male Female
Father ! Husband Name * Relationship * Salect < Nationality Indan
Dete Of Binh* Age Designation *
[mmddyyyyl
Street Address House Number' Land mark®
District” Select v Tehsd Name' v Police Station

Name

RuradUrban Area’ Urban~ Rural YII\Q&C'N Name
City WardNo City WardName* Pincode*
Telephone Mobile Number * E-MainDdr
Number

After Successful Submission of Authorized Person Details Form, Please Upload
Required Documents on specified size and type: -

Pan, TIN, GST Copy | Pdf Only || Choose File | No file chosen 7Upload File size Less Then 1 MB

Note: Please wait for department verification process by officers. After successful department
verification process the Generate challan panel will open for applicants.

Single Window System (https://oneclick.cgstate.gov.in) "
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5.3. Pay Licence Fees

Upload required documents with specific size and type than click on upload & make payment
button

Pan, TIN, GST Copy Paf Only | Choose File | No file chosen Upload | File size Leas Then 1 MB . I>

Upload & Make Payment

Click on, Generate New Challan Button and then fill challan form:

e EXOSE
\«_ ./ DEPARTMENT S— -

D e S

Prmmcia e
Lo T

11 o L ] -
s e My T kst

L M BASE CHAFS CRNT

Lo dadyes

Fus mmras T
P A

M AT

Tas Toost SR
Vs Maan -
oy e *

Fenml Lo
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ey ey
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After Successful Payment of Application Fees, Click on Final Submission

E-Payment Challan Reconciliation

Dash Board

List of Challan for Application, Please Submit first !!

¢ EX0501200000049 10000.0000 Application Fees

" Select Challan before clicking
. on “Final Submission” button

—
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