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1. Overview

As part of Chhattisgarh’s overarching promise of “Business Made Easy,” OneClick is the
state’s new single-window portal that brings speed, simplicity, and transparency to the
business environment. From approvals and clearances to bill payments, land allotment, and
compliance — everything an entrepreneur or investor needs is now just one click away.

Purpose: This document gives easy, step-by-step instructions for industrial users to apply
for Obtaining Electricity Connection (New / Temporary) service through the
Department of Commerce and Industries using the Single Window Portal. It helps authorized
users understand how to use the right links and sections.

2. How to Get Started

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page
navigates to the Home page of the SWS application.

3. How to login

The user to login with the credentials into the application in the home and login page as a
Figure 3.1 & 3.2.
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Single Window System ﬁ
CHHATTISGARH
Shri Vishnu Deo Sai _— Shri Lakhan Lal Dewangan ;

Hon'ble Chief Minister, Chhattisgarh One-stop Shop for registration, Clearance, Approvals, License, NoCs & more Hon'ble Minister, Commerce & Industry ‘%

Figure 3.1: Homepage Screen
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Enter the registered
User Name

Department of User Name
Commerce & Industries

o
A

Government of Chhattisgarh Captcha uh9Url @)

Next

= The Department of Commerce and Industries, Government of Chhattisgarh is a
pivotal body responsible for the promotion and development of trade, Forgot User Name? Register Back to Home
commerce, and industrial growth within the state of Chhattisgarh_lodia

Established with the aim of enhancing the economic lan| Enter the Captcha, Wthh IS ShOWIl

department focuses on creating a conducive environmg

industries to thrive, thereby contributing to the overall g On the Slde and Cllck Next Optlon

employment generation for the people of Chhattisgarh.

invest-support@cg.gov.in

Figure 3.2: Login Screen (A)

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password or
Login with OTP. Choose your preferred option, then enter either your password or the OTP
number to proceed.

Login

o
~

Department of

Commerce & Industries
Government of Chhattisgarh

OR

= The Department of Commerce and Industries, Government of Chhattisgarh is a ‘ Login with OTP

pivotal body responsible for the promotion and development of trade,
commerce, and industrial growth within the state of Chhattisgarh, India Back to Login Forgot Password?

Established with the aim of enhancing the economic landscape of the state, the
department focuses on creating a conducive environment for businesses and
industries to thrive, thereby contributing to the overall prosperity and
employment generation for the people of Chhattisgarh.

invest-support@cg.gov.in

Figure 3.3: Login Screen (B)
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4. Dashboard

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1),
which displays all your units and includes an option to add new unit details at the end.

Now, click on the Proceed option to apply for services.

Dashboard

View Profile

Create Alternate User Name
Application Status

Change Password A4, Acknowledgement

(= Logout

Address

village-raitrakalan, tehshil- lormi, Raitrakalan - 437765 Lormi -
03290/Rural 495115

Your application is completed. Click on the proceed button to avail the services.

Click on the

Proceed —_—
option to apply ‘ [ Viewpersie |

Figure 4.1: Dashboard

5. Apply for Services

Now, click on the Services menu at the top of the page (see Fig. 5.1). You will see a list of all
available services.

(T Single Window System Click on Services menu

Udyam Aakanksha Details ﬂ Incentives Production Certificate Entity Vault v Grievance

Y

Apply Application

Apply Application Draft Application Application Details

Department Enter Department Service Enter Services View All

Figure 5.1: Services Page
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5.1. Search for Services - Obtaining Electricity Connection (New /
Temporary)

In the Search field, enter Obtaining Electricity Connection and click the View All button. A
filtered list of services will appear—click Apply next to the relevant service (see Fig. 5.2).

[ Enter: Obtaining Electricity Connection ] [ Click on View All ]

$ —

Obtaining Electricity Connection O View All

MNew

Obtaining Electricity Connection

(New/Temporary)

= Chhattisgarh State Power Distribution Company Limited

= (cspDoL)

(O Processing Time: -- Fee: F0 Clle on Apply ]

Figure 5.2: Filtered list of Services - Obtaining Electricity Connection (New/Temporary)

You will now be redirected to the official website of the Online Consent Management &
Monitoring System, where you can apply for the Obtaining Electricity Connection.

6. CSPDCL Portal for new connection.

< C @ % httpsy//cspdcl.coin 0D &= % ®

CprCl Chhattisgarh State Power Distribution Company Limited

Online application for New Electricity Connection through EoDB

£aD8 Ansbcat Udyam Aakanksha No :- :l
I olosd Certificate Service :- ——-Selact— v
Get Data

r—Enterprise Details

Name of Enterprise Organization Type PAN No. E-mail:
Authorized Representative Details

First Name * Middle Name Last Name *

Mobile No. Aadhar No.

Single Window System (https://oneclick.cgstate.gov.in) ‘. =
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Enter Udyam Akanksha No, select service type and click on Get Data button. It will
populate the form with the details brought from EoDB (Single Window) Portal.

« C M ) hitps//cspdel.coiin/cse DB/frmnewconnectioneod.a Token=mdYQiVbCBSd15Ad%2bRYQLIBTaIm3ISKICECISqgdNZIZire.. A 0D & @ ¥

CfPDCl Chhattisgarh State Power Distribution Company Limited
R

£l AP% fagtration Online application for New Electricity Connection through EoDB
Udyam Aakanksha No :-
Service : NEW SERVICE CONNECTION - LT NDUSTRIAL (URBAN)
| Get Data

r~Enterprise Details

Name of Enterprise Organization Type PAN No. E-mail;

¢ e e
r~Authorized f tative Details

First Name * Middle Name Last Name *

Mobile No, Aadhar No.

Father's Name :l Date of Birth -Q—|:] Gender ;Mala v Category | GENERAL v

r~Postal Address for ation
C/0/Proprietor/Director

Single Window System (https://oneclick.cgstate.gov.in) "
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Enter the values in all the mandatory fields of the form. Then click on Save button and then
on Submit button. Few Information about the fields are mentioned below.
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Saved Application can be viewed from left side menu “Udyank NSC”>>"EoDB Application”

C/PDCL Chhattisgarh State Power Distribution Company Limited

&

e | e "

List of Previously Applied Connections
SRNO REGISTRATION NUMBER LOADTYPE  STATUS BPNUMBER  ORDER NUMBER

g HT SAVED View

6.1 Payment of Application fee.

1. Go To the CSPDCL Website https://cspdcl.co.in/cseb /frmHome.aspx

2. Enter BP Number in right side text box and click on arrow.

") ) httpsy//cspdcl.co.in/cseb A o g =

C/PDCL

ity 1 ex Refame e Rete

Chhattisgarh State Power Distribution Company Limited

- . nouse the gift of Pay Your Bill Online
- P Slectincity and solar power

——— — Be a partof
P Surya Ghar: MuFt Bijli Yyojana - . )

Outage Information
Urja Mitra-Rural Outages  *

Industrial Feeder Tripping  ~
Online New Connection

Consumer Mobile App
Ease Of Doing Business ¥
Solar Rooftop Portal 4 p C+«PDCL
RAPDRP Reports v P
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https://cspdcl.co.in/cseb/frmHome.aspx

2. Enter Captcha, click on arrow icon

- C ® 3 httpsy//cspdclco.in/cset * M = @ %

Chhattisgarh State Power Distribution Company Limited &

Online Bill Payment

Please type the Code shown below to proceed further

T —
1 1 2 84 €© Try a new Code

Please read the instruction before making Online Bill Payment

e Please ensure your bill payment before due date

AR fAsEl Qu sEeaaE
el el el el 5 Download CSPDCL Mor Bijli Android Mobile App from google Play store to View and Pay bill

QR FI=

W THA BI

3. Any pending amount will be shown on next page and consumer will be redirected to
payment gateway.

Online Bill Payment

Please read the instruction before making Oniine B Payment
Details of your Btest bl are

MMMSINNSE2 MANDATORY MANDATORY | SEENR660 152016 | 2550 25-;:
A

% Cliick here if Pay now is not working or call at our Customer Care Center No. 1912,

Click to
perform online

payment
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