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1. Overview

The Single Window Portal is envisioned as a unified digital platform that facilitates
investors, entrepreneurs, and businesses in accessing various industrial services and
approvals through a simplified, transparent, and time-bound process.

Purpose: This document serves as a step-by-step guideline for industrial users and
departmental officers navigating the building and other construction worker welfare cess
act, 1996 process within the Department of Commerce and Industries, Chhattisgarh,
through the Single Window Portal.

2. How to Get Started

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page
navigates to the Home page of the SWS application.

3. How to login

The user to login with the credentials into the application in the home and login page as
a Figure 3.1 & 3.2.

" ,.,)‘ = . it .
m@b’ l : Chhattlsgafh‘ Unlﬁed Industrial Portal Home AboutUs v Services v Policy and Notification v 'p & Support v

CLICK Govemmentof

Click the Login option to
proceed to the login page

3
0
0
3
-4
<
0
0
&
0
=
0
-+
0
=

Single Window System .
CHHATTISGARH m
Shri Vishnu Deo Sai —= Shri Lakhan Lal Dewangan;

Hon'ble Chief Minister, Chhattisgarh One-stop Shop for registration, Clearance, Approvals, License, NoCs & more Hon'ble Minister, Commerce & Industry 9

Figure 3.1: Homepage Screen
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Figure 3.2: Login Screen (A)

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password
or Login with OTP. Choose your preferred option, then enter either your password or
the OTP number to proceed.
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department focuses on creating a conducive environment for businesses and
industries to thrive, thereby contributing to the overall prosperity and
employment generation for the people of Chhattisgarh.
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Figure 3.3: Login Screen (B)

4. Dashboard

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1),
which includes step-by-step instructions for applying services.
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Figure 4.1: Dashboard Screen

In the services page, refer to Fig. 4.2 and the Department or Services options in the
Services section.
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User enters the Department and
Service in the text box, then selects

Unit Id.

Sl# Name of the Unit / Department t

Apply Application  Draft Application  Appicationpetalls | the "Search" or "View All" options
R S—
Department | Enter Department Service  Enter Services

Services Name Service Type Apply
1 Boiler Inspectorate New Boiler Registration (Under Boiler Act) New m
2 Boiler Inspectorate Renewal of Boiler (Under Boiler Act) New m
3 Boiler Inspectorate Application for Boilers Renewal (Self Certification) New m
4 Boiler Inspectorate Accident Report New m
5 Boiler Inspectorate Boiler Manufacturer Registration New m
6 Boiler Inspectorate Boiler Manufacturer Renewal New m
7 Boiler Inspectorate Boiler Erector Registration New m
8 Boiler Inspectorate Boiler Erector Renewal New m
9 Boiler Inspectorate Buy Boiler frem Other Unit New m

Figure 4.2: Services Screen

After clicking the search or view all options, all Labour services are displayed, as shown
in Figure 4.3.
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Uniit Id

Apply Application Draft Application Application Details

Department  labour Service | Enter Services m

Sl# Name of the Unit / Department Services Name Service Type Apply
1 Labour Factory building plan approval’ (under the Factories Act, 1948) New
2 Labour Permission for engaging contractor for labour New
3 Labour Registration Certificate of Establishment Inter State Migrant Workmen New
4 Labour Registration of principal employers establishment New
5 Labour Registration under Factories Act New
6 Labour Renewal under Factories Act New
7 Labour Registration under The Building and Other Construction Workers Act, 1996
User click the
8 Labour The building and other construction worker welfare cess act, 1996

Apply option
Previous - Next

Figure 4.3: Labour Services Screen

4.1. The Building and Other Construction Worker Welfare Cess Act,
1996

After clicking the "Apply" option, the screen will redirect to the Chhattisgarh State
Labour Department website. The user will have to provide details of the construction
work done by him/her as shown in Figure 4.4.
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Figure 4.4: Application for Building and Other Construction Worker Welfare Cess
Screen

4.1.1. View Work and Pay Cess

By accessing the 'View Work and Pay Cess' link, the user can view details of all their
works. To proceed with cess payment, the user must enter the cess amount in the
designated box corresponding to the specific work for which payment is to be made.
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1 | 104650 | test work tost w test ralpur shubbham test | 20000000.00 200000.00 | 111605.00 | 8839500 | 01-05-2014 | 30-11-2014
2 | 104660 |Test 12321 Test Shei 100.00 1.00 1.00 0.00 12-02-2014 | 03-11-2014
A QAR
1 105001 |ede oh U B39 | 50000.00 500.00 1000 |39000 | 22-12-2004 | 21-12-2017
wgFae i
shubham
4 | 105236 Giony wimyarder | raipur test 5000000.00 50000.00 | 5000000 |0.00 01-01-2014 | 20-01-2015
e
5 |106036 |asdasd asansd astadas asdasdad 10000.00 100.00 50.00 50.00 01-04-2015 | 22-04-2015 .
6 | 106088 X Kamal viher LAT 2000000.00 2000000 | 1000000 | 10000.00 |18-02-2015 [ 30-04-2015
7 107096 |sdids fsdfds fdsfsd sadsy 1000000.00 10000.00 |500000 |5000.00 |01-05-2015 | 01-06-2015
8 | 107558 |testing testing testing testings 10000000.00 100000.00 | 150000 {96500.00 |01-06-2015 | 30-06-201%
100320 |test@123 testcontractor | 10000000.00 100000.00 100000.00 | 06-06-2015 | 12-03-20106

Figure 4.5: Pay Total Cess Screen
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After clicking on the Pay Total Cess button, the user will see two options to pay cess

amount.

e C(Credit/Debit Card
e Challan Form
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Figure 4.6: Pay Cess Amount Screen

e C(lick the DT/Debit Card option to use the amount by visiting this website.
e Making an online payment allows you to receive acknowledgment from the

Department.
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Enter your card details

3 MasterCard: You have chosen MasterCard as your method of payment. Please enter your card delails mio e foom befow and cick “pery” $o complete your purchase
Card Number
Expiry Date /| meonth/year
Security Code e 3 dhats sfter the
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Purchase Amount INR 1,000.00
PAY NOW

MasterCard

T hereby suthorese the debat 30 sy MasterCard Accoust m fivour of OO Buskdmg & Other Constructnon Workers Wolfare Bosrd

Figure 4.7: Payment Online Screen

e C(licking the Challan Form option generates a Challan Form for the user by the
department.
e [t's mandatory for users to use a new challan for each transaction.

e The user's Bank of Central (BOC) account number, mentioned on the challan form, will be
generated afresh for each new challan.

e Users must submit this challan form to the bank along with their cheque.

Please take 2 Print Copy of this Form and Deposit Amount to your Nearest Bank
Prirt
APPLICATION FOR RTGS/NEFT REMITTANCES

TO
The Branch Manager

Branch

Date: 3/8/2015

by debiting my / No. with your Branch.

[Beneﬁauy Details

|Amount To be Credited 1000

Beneficiary Name ICG BUILDING AND OTHER CONSTRUCTION WORKERS WELFARE BOARD
Beneficary Account Number C R

{1FS Code e

|Beneficiary Bank & Branch Name [AXIS BANK, CENTRALISED COLLECTION HUB,MUMBAL

Sianature

Figure 4.8: Challan Form
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4.1.2. Edit Work Details

Users can edit the work they have added using this option.
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Figure 4.9: Construction Work Form

4.1.3. All Transactions

This option allows the user to view the details of all transactions they have paid.
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01113064100328 NEFT/RTGS 100.00 04-08-2013 NR Not Completed

3673b08bod0 148 1.00 03-11-2014 NR Transaction Successful

0111d80e6fbfa2 1.00 03-11-2014 INR Not Completed

772735b19c0740 100 03-11-2014 INR Not Completad

3cc9e454280242  [—— 2.00 03-11-2014 INR Not Completed [
System.Random NEFT/RTGS 100.00 05-11-2014 NR Not Completed | view Deta
macsge_aPausacanestietucad’, ) W

Figure 4.10: Transactions Details

Through this link, users can check their subscriptions and view the subscription status:
http://cg.nic.in/labour/payonline/OnlineCessSearch.aspx.

Registration

Figure 4.11: Transactions Screen

Single Window System (https://oneclick.cgstate.gov.in =
CLICK

—— co Makes It Easy —



https://oneclick.cgstate.gov.in/
http://cg.nic.in/labour/payonline/OnlineCessSearch.aspx

	1. Overview
	2. How to Get Started
	3. How to login
	4. Dashboard
	4.1. The Building and Other Construction Worker Welfare Cess Act, 1996
	4.1.1. View Work and Pay Cess
	4.1.2. Edit Work Details
	4.1.3. All Transactions

