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1. Overview

As part of Chhattisgarh’s overarching promise of “Business Made Easy,” OneClick is the
state’s new single-window portal that brings speed, simplicity, and transparency to the
business environment. From approvals and clearances to bill payments, land allotment, and
compliance — everything an entrepreneur or investor needs is now just one click away.

Purpose: This document gives easy, step-by-step instructions for industrial users to apply
for Airport Restaurant Bar Licence F.L.3D Renew service through the Department of
Commerce and Industries using the Single Window Portal. It helps authorized users
understand how to use the right links and sections.

2. How to Get Started

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page
navigates to the Home page of the SWS application.

3. How to login

The user to login with the credentials into the application in the home and login page as a
Figure 3.1 & 3.2.
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Click the Login option to
proceed to the login page

3
0
0
3
=4
<
(0]
0
g
0
£
o
[ad
0
=

Single Window System ﬁ
CHHATTISGARH
Shri Vishnu Deo Sai _— Shri Lakhan Lal Dewangan ;

Hon'ble Chief Minister, Chhattisgarh One-stop Shop for registration, Clearance, Approvals, License, NoCs & more Hon'ble Minister, Commerce & Industry ‘%

Figure 3.1: Homepage Screen
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Enter the registered
User Name

Department of User Name
Commerce & Industries

Government of Chhattisgarh

Next

= The Department of Commerce and Industries, Government of Chhattisgarh is a
pivotal body responsible for the promotion and development of trade, Forgot User Name? Register

Captcha uh9Url C)

Back to Home

o
A

commerce, and industrial growth within the state of Chhattisgarh_lodia

Established with the aim of enhancing the economic lan| Enter the Captcha, Wthh IS ShOWIl

department focuses on creating a conducive environmg

industries to thrive, thereby contributing to the overall g On the Slde and Cllck Next Optlon

employment generation for the people of Chhattisgarh.

invest-support@cg.gov.in

Figure 3.2: Login Screen (A)

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password or
Login with OTP. Choose your preferred option, then enter either your password or the OTP

number to proceed.

Department of

Commerce & Industries
Government of Chhattisgarh

OR

pivotal body responsible for the promotion and development of trade,

= The Department of Commerce and Industries, Government of Chhattisgarh is a ‘ Login with OTP

o
~

commerce, and industrial growth within the state of Chhattisgarh, India. Back to Login Forgot Password?

Established with the aim of enhancing the economic landscape of the state, the
department focuses on creating a conducive environment for businesses and
industries to thrive, thereby contributing to the overall prosperity and
employment generation for the people of Chhattisgarh.

invest-support@cg.gov.in

Figure 3.3: Login Screen (B)
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4. Dashboard

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1),
which displays all your units and includes an option to add new unit details at the end.

Now, click on the Proceed option to apply for services.

Dashboard

[ View Profile '\

S+ Create Alternate User Name

Application Status
Change Password A4, Acknowledgement

(= Logout

Address

village-raitrakalan, tehshil- lormi, Raitrakalan - 437765 Lormi -
03290/Rural 495115

Your application is completed. Click on the proceed button to avail the services.

Click on the

Proceed ——
option to apply ‘ | View Detaits |

Figure 4.1: Dashboard

5. Apply for Services

Now, click on the Services menu at the top of the page (see Fig. 5.1). You will see a list of all
available services.

- -

@ Single Window System Click on Services menu

Udyam Aakanksha Details m Incentives Production Certificate Entity Vault v Grievance

»

Apply Application

Apply Application Draft Application Application Details

Department = Enter Department Service | Enter Services View All

Figure 5.1: Services Page
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5.1. Search for Services - Airport Restaurant Bar Licence F.L.3D Renew

In the Search field, enter airport restaurant bar and click the Search button. A filtered list
of services will appear—click Apply next to the relevant service (see Fig. 5.2).

[ Enter: airport restaurant bar ] [ Click on Search ]

¢ ¥

airport restaurant bar © View All

New Renew

Airport Restaurant Bar Licence Airport Restaurant Bar Licence
F.L.3D F.L.3D

1i Excise Department E Excise Department

(© Processing Time: Fee: E0 (® Processing Time: Fee: 20 [ Clle on Apply ]

Figure 5.2: Filtered list of Services - Airport Restaurant Bar Licence F.L.3D Renew

You will now be redirected to the official website of the EXCISE DEPARTMENT, GOVT. OF
CHHATTISGARH, where you can apply for the Airport Restaurant Bar Licence F.L.3D
Renew.

I
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5.2. Required Documents & Affidavit Format

Please have the required documents ready before applying for the services.

TH.7A.2(F) TG IERT IR I, THYA.3 Bed IR A, Th.9a.3()
YT Afe WeR IR gafa, Th.ya.3(@) fady [ehe IR Igef, Th.ad.3(m)
THied IR e, TB.Ye3(E) fInmuee YeRT IR g9, Th.ya.4 s™ite
fae—Te, TH.Ud4(®) TauIRE T IR B ANET @ W ITdrs By S
EIGECSSIER

T / TENHROT SMAET i—

1. 3MUGH HT URIUIC ATES] & BT (3MAcH Ife Hu= a1 BH & al Uridiad
Ifdd BT BICHITH)

2. 3dCH BT JAERY 3BT BT oV Ud fhsfl T Ry # gfdsd 981 aFr
ARy | (RTer gfers sreflersd &1 JHIv-—u=)

3. PSP I HUA AT BH § AT HIAT AT BH BT A BT Golgd THOT 9F qT
IEARRY e | (Fa—FHIOr)

4, BEd/WER<T @ TR [, TR uifersr /9 daad &1 goiid+ /3 |
(TR 7 /TR uifetdT &1 YA 95 / T 9emad a1 3T19f)

5. Blee Rrd g R a1 8, 4 |@rll &1 9 T 7HTE BT TaRn S AR e A
TR UG I e 9 uN 8, @ uid | Al feRR W form T g, al deiigd
T |

6. ISP BT UF BT Goilad YA U |

7. 3MASH BT SLUA.SL Golras JH0T U |

8. MR Wl GRe 3R AE WIRIHRUT (FSSAI) §RT SR SRR T X JHTO
YHIT U7 |

9. Bled @ WM U4 3ex & 9rT 9ol JfSAmm® &1 U Al adesd gw oA
TS JMae B FHY IUare fbar SHm fard g |

10. 3MIEd gRT MURT Uy # 99 UH uclrs foam S |

Figure 5.3 Required Document details
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Affidavit Format:

TH.Uel.2(F) W WER< IR e, Th.Ua.3 Bled IR e, TH.Udl.3—5 Wi

Afe WeRT IR I, Th.Ua.3(@) Ry Wele IR ogaf, e ua.s(m) wed IR

eI, TH.UA.3(E) TR YWeRT IR e, Th.d4 3ife fadie—Te @

Th.Qel.4() aHIID Ford AT @ TdIH /TSRO 8 e & | Tda T4
Iere fd S aTe A9U—UF P JrHY

ol — TG ATTET BT Ao o feAie oMy (smaed
femies @ Refd #) C 1 A HE oo A (e / ufer @1 =79)
.............................. farl (T8T) o STER TR /3R TEATT TR v

............ AYAYED HAAMST BT BT/ PRell & b i~

1. ¥g fF Tugeal YR &1 ARG |

2. ¥ WU AT BH /B B R H (@ /T BT ATH) o Eal
IR ¥ IRBR v TET £ |

3. ¥ U 37aT B /HEH Bl g H T IR/ FaTad, A &AM
.............................. Dy ... ® foru 999 AT U B ARIH | AT T
Waﬁmﬁaﬁaﬂéﬁa%%gmﬁa/%l

2

U 3G W FHH AL 7 |

5. "R gRT Aifd A8UF AUArs & 33 T 7, 91 fF w7 vd o 2 |

6. Ug b a¥ 2025—26 & ford IMHA ERT Blcdd IR /dld & Hael # oIy fAcer #
RutRa Amevs & g FHE o ks SR dd B gl A §RT B

WY I8 99 2 P ey farT @ i e @ fod fuiRa & |
IMIRRRT ed R gk w@ifid 7 Sarferd &= &7 Siie A1 W &1 2 |
31l I URER ARG AN & W 1 % SrdR SUftRiRd Wi W)

~

Rerd 2 |
8. ART AEISH TR oo g oy fosl o Reafd # g3m1 o
TR D BT T D | AT S—HT TS oo g, o foi

N JeR @B FEEET I/ GRY qams oA uF e & fraed gu
0 © A W fhar o wa | # ag oft givon w1/l g arss
Safy # W7 AR TRR UG -9l I 21| Ife $HH BIg URdaA B g,
q A doprd Hetra Rfer omeert Fied W oghel fofad g ugd
BT/ B |

G, "B s % forg wied RN g H g™ IdE @ SR Y
I JAT IMATISH YR B ADHIT AT G A1 BT |

10. BRT 19 IIHTY AR B Brell G, v afassh g2 § <91 781 5 |

1.0 SR TET B IEHRN IS BT HIg qH1AT T8 2 |

12. 98 &% wuudat &1 Afde ke et § iR @3 JIRIfte yovfd &l & der
IUYFHTAT BT BTG MTHRT ARTIH 1915, WS R iR AFGTET garef
o 1985 e fadl Herd wd IR ST R H afved FEI fhar T B |

—
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13.98 {6 N gRI T P TS T AEGRI [l & UG AR gRI iR
Hoguel @7 gfef AR gRT @ 78 7| fE ot TR R srfrafiaar g gt @
WY ey FPRfaRer & @R 8 |

14. 7% 6 RN @ g7 sl O aafda @1 &l W o 81 A, foret
B ARG YA &, AHE T GITEd T A IR 8, 21 99 A BH

1 B |

15.?[%3?5@%3?@%6#@.@.1, A TH1E U AUAAEE AT Th.Ue.
1(€9), TH.Yel1 (Fg—FHINIE), Th.Ud9 9 Uh.Uel9(P), AL.UF.2 (T—37Erd), .
W2 (T—HIRTe BT, TPh.Tdl.1(F—3TETdl), Uh.Ud.1(E—hHIvie 378 &
HRER § BIg He T8l B1 11T |

16.98 & N ERT R & TS GG TEBR WEl § U4 A gRI iR
wogusl @ gfef TR gRT @ 7 2| R f wR W srfafiddr ure gt g o

H, () e T /afr &1 AW S/ AT/ G o MU GEY
HIYUT BRAT /BT & fb 39 B9 U5 § AR afdfa SiHery #X ol 99 9 9 Ud
el HIs 91 URY 72 TE 2| AR W gRT PIY TAd THBRI & T ©, Al
31 Wi o & FRed AT S aR S 9Ew geR @) I Bl e b
o .

o

H 31 PIg IMufy Tl Bl |
B I&N
S | fed..............
Figure 5.3: Affidavit Form details
5.3. Apply for Licence
Please fill the required details, accept the terms and click on Submit.
o
AN ECSE
\,/ DEPARTMENT
l Apply for License
Select Licence Type® FL3 v Licence Financial Year' et
Email* r g@nic.in Enter Udyam Aakanksha No :- 25

) 1 have read all the documents and accept the terms and conditions

L
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After form submission, dashboard will open. Now, click on Application Registration.

S0,
o 3 EXCISE
oS Y 2 Welc " hion 1c
./ DEPARTMENT Weicome : HotelBlus Moon  Logout N
Vougoo”

p000n,

Categories
g Dash Board
Application Registration
Please Fill Application form for Registration !
View / Reprint Application 5

Check Application Status

In Case of Applicant Category (Individual):-

(7 Bost |
\.."/ DEPARTMENT S

Appacasze Regematce Tire 2 Frasaaver Iviesare
Cun g Asman

Uzerce Mate s Ivatatrect Outs
Creck Apphcater M ity

Linaree Gamgery Idnidu Compiey Twm MUT ADP AP Goverrswet

LUcence Financialfear 2006-3008 Grter Lzenes A

Roplicangiame Satect- Gander* (e Female
VanlSins” o Mamied Father | Spouse Name' Raenshp. |- i

Date Of Birth ige Natonalty g
prensdyyyy]

Desigration ool v ANNumber ARYCAB3IYS

Single Window System (https://oneclick.cgstate.gov.in) "
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In case of Applicant Category (Company /Firm /AOP etc):-

£ EXCSE
\._/ DEPARTMENT

Categories
Application Registration
View [ Reprint Application

Check Application Status

Welcome : FLID Alrport Bar SERVICES  Logout  NIC
Licensee Applicant Maste
Alosaon. g FL3D ERmontoar 2024-2025
Licence Mode New ERenewal Establishment Date"
(mmisaryyyy)
boenca axegoey Individual - Company Firn HUF AOP AJP Government
Licence FinancialYear 20342008 Enter License No."
IS e Ot At Poson Dl Bt et Upload Documert
Company Name * Designation * @Ui(Company)
PAN Number * AAACA2111A Date of Incorporation’ Registration Number
[mmiddiyyyy]
Present Co
Street Address® Buiding Number Land mark’
District’ ek Tehsil Name* Police Station Name*
RuralUrbanArea® 1 oo Village/City Name * Parishad Sl
Parishad Name * City WardNo' City WardName*
Pincode’ Telephone Number Mobile Number 3473003303
E-MaillD* B _serect-
[0 Check here if Permanent Contact Detail is Same as Present
Street Address Bulding Number Land mark
District P Tehsil Name' Police Station Name*
RuralUrbanArea” oo Village/City Name * Parishad * ey
Parishad Name * City WardNo' City WardName®
Pincode' Telephone Number Mobile Number
| e
| Sl B seect-
Save & Proceed
e e

Single Window System (https://oneclick.cgstate.gov.in)
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Fill Owner OR Director OR Partner Details:

10

™ EXCISE
# DEPARTMENT

>
o

Application Reglstration
View / Reprint Application

Check Application Status

censee

€5 Logow NIC

Licence Type FL 30 FinanciaiYear 2024-2025
Licence Mode New - Renewal Establishment Date"
mmvaryyyy]
O e Individual - Company Firm HUF AOP AJP Government
Licence FinancialYear St Enter License No:
Appiicant Detoils [ERRERITI] Authoriced Person Details  Bor/Hotel Details  Upload Documents
Owner Personal Detail
OwmerName * otact p Gender * ®Male ~Female
MaritalStatus * y jncie  Married Father / Husband Name Relationship * PSS 5
Date Of Birth* Age Nationality Toin
[mmiddlyyyy] =
Designation * wfeEra(individual) v PAN Number *
Present Contact Deta
Stroet Addross* House Number* Land mark*
District’ == o Tehsil Name" - Police Station
Name*
Rural/Urban AT Village/City Name * Parishad * v .
Area® e
Parishad Name * City WardNo* City WardName*
Rural/Urban eas R Village/City Name * Parishad * s -
Area’
Parishad Name * City WardNo* City WardName*
Pincode* Tolophone Number Mobile Number *
E-MaillD* b | seject v
Check here if Permanent Contact Detail is Same as Present
Street Address House Number Land mark
4
District Seloct S Tehsil Name* . Police Station
Name*
Rural/Urban e Village/City Name * Parishad * = =

Area*

Parishad Name *

Pincode”

E-MaillD*

[ag

City WardNo*

Telephone Number

Select v

City WardName*

Mobile Number *

Single Window System (https://oneclick.cgstate.gov.in)
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In Case of Company and Others (Fill Authorized Person Details):

=
£5a ™ EXCISE
% KDEPARTMENT Welcome : FL3 BarsERVICES  Logout  MNIC
et
-
Categorie ar
Application Rey Licence Type. oL 8D FinancialYear 2024-2025
View / Reprint Appiication
Ucence Mode e Estabiisnment Date
Check Application Status [mmvdaryyyy]
LIanos Caagory Individual - Company Firm H.UF AOP AJP Government
Uicence Financiarvear i Enter License No-
Applicant Details  Owner Det Bar/Hotel Details  Upload Documents
Auth Persona
Authorized Person et P Gender * @Male - Female
Name*
MaritalStatus * T Father / Husband Relationship  _cejace 5
Name * ®
Date Of Birth* Age Nationality e
[mmiddlyyyy]
Uesignation® aiffm@(individual) v ol ol
Present Contax
Street Address’ House Number" Land mark'
District” eeiect. ” Tehsil Name* . Police Station
Name
Rural/Urban Giton ORurel Village/City Name * Parishad * Rela =
Area®
Parishad Name * City WardNo" City WardName*
Pincode® Telephone Number Mobile Number *
E-MaillD* [ | _seject— v
| Check here it Permanent Contact Detall Is Same as Present
Street Address House Number Land mark
District e = Tehsil Name 5 Police Station
Name*
Rural/Urban Urban ORural Village/City Name * Parishad * Select
Area’
Parishad Name * City WardNo* City WardName®
Pincode® Telephone Number Mobile Number *
E-MaillD* [ | _select

Single Window System (https://oneclick.cgstate.gov.in) > "
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Fill Unit Details and Upload Supporting Document and Pay Process Fees:

-
FLIO Arpon Bar SERNCEY Log Out NIC
Apprsianen Megatistns » ”
anse FL>D foer tae-3228
Ve | Reprnr! Appbtatos
Ervuosenert
LcaTe W3oe PP — Cate
Checs Appiwansn ety Ivwesaeryyny]
o natvdcal Company Fum MUF AOF AJP OQovernment
Lcence Fruarciarear 000000 Ester Licemas Mo
I
| wor mame #L30 durpat Bar PN ¥ Mermaer
|
; Food Licerce Nemser Mrest Azoress Laravan
|
| Motel | Bar MarvetchName | Thans Navs Cecine Vaneal Narw
|
Beiene Grcle Name’ Mevetie SO RN Nave TBaMes s Ares -~ T
wsan A ~Semcr Patansd Neee
[ape— P e— [——
| Datnet Kave TNRTE Marve Mrcode
| Wienan sazra Lok Sanra Papuation Range s
| Barvecom Contact Numzer Sarvctel vas [
Poguteton sccorming 1T 2011 ceraus
Soum e Wear
e EXCISE
=7 DEPARTMENT Welcome : FLID Atport Bar SERVIGES.  LogOut  NIC
o
Categories Licensee Applicant Master
Appiication Registrati
ippiisetion Repieiradan; Licence Type P FinanciaiYe: s
View / Reprint Application
Licance Mode e Establisnment Date-
ok Appiication statis fmemiaayyyy]
Lssnew Cutogery Individual - Company Firm H.UF AOP AJP Government
Licence Financiatvear — Enter License o+
Applicont Detalls Ownes Detals  Authorizd Person Details _ Bor/Hotel Detais ITTIZTEIIIEY
Pat File size
1| e appicant snoui not be penaiized ina serious crime.( Provide Certiicate of Superintendent of Poiice) (n singie Pa) |71 |/Grouse.| No fie selectes. Upioad | |Less Ten
e
= File size
2 |The applicant's employes / sarvant should not be penaitzed in a Serious crime. (Submit affidavit (in Single Pdn) P | (ovse | o e setected. Upioad ] |Less Ten
1me
s File size
3 |Age limit of Applicant should be above 21 years. (Birth date certificate) (In Single Pdr) only Browse... | No file selected. Upload |Less Then
e
Medical Certificate of Applicant from Civil Surgeon ( should not suffer from any contagious disease, leprosy or other Paf Eilysioe:
4 PPl rgson.(Shou Y aiou prosy. Browse... | No file selected. Upload ||Less Then
disease. ) (In Single Pdf) Only 1me
File wize
’
4 | e Empioyeerservant ot the appiicant person snoutd not be suftering from any contaglous aisease, leprosy orother [Par | |
disease (Submit atidavit) ony | EENES et
The applicant or his servant should not be a serious criminal under the provisions of Excise Act 1915, Dangerous Drug Pat s size
€ 1930 (Submit atfidavit) (In Single Pdf) Only Browse... | No file selected. Upload |Less Then
File size
; st of ” e |par
5 | me appiicant s name shouta not be registered in the biackist of Excise Department. (submit cortficate certfied by excise (Pat | L | e
officer of the district) (In Single Pdr) only fovee el
e File size
& |No excise dues should be there on the applicant certified by excise officer of the district. in Single Par) Pt | ovse.. o e setectea. Upioad |Less Ten
e
File size
The name of the applicant should not be registered in the defaulter list of the Excise Department. (Submit certficate from | Par
S |ihe Excise Officer of the distict and amidaut o the applicant) Oy BRG] o the aslectid. DR Lese Tee
= File size
10| Applicant should submit the registration certficate and partnership deed in name of the company or firm oot | owse.| o e setectea. Upioad||Less Ten

=

Single Window System (https://oneclick.cgstate.gov.in) <~ " E—
=
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After Submission of Application Dashboard show Application Status:

7T EXCISE
\—/ DEPARTMENT

Categories
Application Registration
View / Reprint Application

Check Application Status

Welcome : Hotel Biue Moon  LogOut  BIC

Dash Board

Your Application is Successfully Submitted !!

Note: Now, to view or reprint the application, click on View/Reprint Application

5.4. Pay Licence Fees

Once your licence get approved. You can generate Challan and Pay License Fees.

Financial Year *
License Type *
District*

Shop Name

Licencee Name *

Licencee Address *

Designation*
Pan Number*
Pincode

Mobile No.*

Email*

Fees Type*

Fees Name*

Pay Head *

Total Amount*

Month*

Year*®
Remarks(VehicleNo etc.)

Group Name

Generate Challan

(*) Mark fields are mandatory

2024-2025 v
F.L.3-D
RAIPUR v

FL3D Airport Bar SERVICES
TEST FL3D

STREET ADDRESS LANMARK

N\

fﬁ‘Tvﬁ(Company)
L
492001
Ghnononans

e @nic.in

OFees OPenalties

--Select-- v

2024 v

Single Window System (https://oneclick.cgstate.gov.in)
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