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1. Overview

The Single Window Portal is envisioned as a unified digital platform that facilitates
investors, entrepreneurs, and businesses in accessing various industrial services and
approvals through a simplified, transparent, and time-bound process.

Purpose: This document serves as a step-by-step guideline for industrial users and
departmental officers navigating the Renewal of License Hotel Bar License (F.L. 3)
process within the Department of Commerce and Industries, Chhattisgarh, through the
Single Window Portal.

2. How to Get Started

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page
navigates to the Home page of the SWS application.

3. How to Login

The user to login with the credentials into the application in the home and login page as
a Figure 3.1 & 3.2.
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Figure 3.2: Login Screen (A)

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password
or Login with OTP. Choose your preferred option, then enter either your password or
the OTP number to proceed.
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Figure 3.3: Login Screen (B)

4. Dashboard

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1),
which includes step-by-step instructions for applying services.
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Figure 4.1: Dashboard Screen

In the services page, refer to Fig. 4.2 and the Department or Services options in the
Services section.
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Service in the text box, then selects
the "Search" or "View All" options

Department | Enter Department Service  Enter Services

Sl# Name of the Unit / Department t Services Name Service Type

Apply
1 Boiler Inspectorate New Boiler Registration (Under Boiler Act) New m
2 Boiler Inspectorate Renewal of Boiler (Under Boiler Act) New m
3 Boiler Inspectorate Application for Boilers Renewal (Self Certification) New m
4 Boiler Inspectorate Accident Report New m
5 Boiler Inspectorate Boiler Manufacturer Registration New m
6 Boiler Inspectorate Boiler Manufacturer Renewal New m
7 Boiler Inspectorate Boiler Erector Registration New m
8 Boiler Inspectorate Boiler Erector Renewal New m
9 Boiler Inspectorate Buy Boiler frem Other Unit New m

Figure 4.2: Services Screen

After clicking the search or view all options, all Excise services are displayed, as shown in
Figure 4.3.
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i Apply Application

Apply Application Draft Application ~ Application Details

Department  excise Service | Enter Services

Si# Name of the Unit / Department Services Name Service Type Apply
1 Excise Department Foreign Liquor Retail Shop License (F.L. 1-DD) New
2 Excise Department Foreign Liquor Retail Shop License (F.L. 1-DD) Renew
3 Excise Department Hotel Bar License(FL. 3) New
User click the
4 Excise Department Renewal of License Hotel Bar License(FL. 3) .
Apply option
5  Excise Department Renewal of Bar License in Shopping Mall License (FL. 3-A) Renew
6 Excise Department Bar in Shopping Mall License (F.L. 3-A) New
7 Excise Department Non Commercial Club License (FL. 4) New
8 Excise Department Non Commercial Club License (FL. 4) Renew
9 Excise Department Commercial Club License (FL 4-A) Renew

Figure 4.3: Excise Services Screen

4.1. Renewal of License Hotel Bar License (F.L. 3)

After clicking the "Apply" option, the screen will redirect to the Excise Department
website. User the select License Type, Enter Unit Name, Udyam No. and other details as
shown in the Figure 4.4.
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Figure 4.4: License Form Screen
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e Applicant fill form for Registration of Application
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e Fill Owners Details - (In Owner’s Tab)
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e Fill Authorized Person Details (If Applicant License Category is not individual)
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e Fill Bar/ Hotel / Club Details as per License Type

10

(A) For Bar
Appliaet Dutads  Onmmes Ereton wet b bt P Ot [ ity | Nrhwed (v wwere
|}

PAN Number GST Mumter
Food Licence Street Address Landinerk
Nowrnibes
Wotel | Bor Thana Name Cacise Maadal
Narned WickMame ) Name
Cacine Chicke Name Revenue Tr R Mo & 1

SubDivision Name Trial Ares e heeovas
Rar st Lishan Liea Urban _Rared Parishes elect Parishad Hame
City Wnrdio' CpNilage Hiocs Marme

WerdMame

Diatrict Mame E bencst = Mincode
Vidhan Saths Lok Sabba Populason Hange o
BacSioted Comtace Banfeotel Emmail 1 -
Marmiber
Tooem™ Scath Cost

Fill All the details of (Bar or Club or Hotels)

Bar/ Club/ Hotel name

Pan Number (If Business has Pan card)
GST Number

Food Licence Number

Nick Name (Bar /Club /Hotel) etc.
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(B) For Hotel (Including Star)
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Fill All the details of Hotels (including Stars)

1. Select No of Stars
2. Star validity date

3. Hotel details
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Documents are uploaded (as per License Type)
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Print or View Application by Using View and Reprint Application
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