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1. Overview

The Single Window Portal is envisioned as a unified digital platform that facilitates
investors, entrepreneurs, and businesses in accessing various industrial services and
approvals through a simplified, transparent, and time-bound process.

Purpose: This document serves as a step-by-step guideline for industrial users and
departmental officers navigating the Shop & Establishment License process within the
Department of Commerce and Industries, Chhattisgarh, through the Single Window
Portal.

2. How to Get Started

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page
navigates to the Home page of the SWS application.

3. How to Login

The user to login with the credentials into the application in the home and login page as
a Figure 3.1 & 3.2.
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Figure 3.2: Login Screen (A)

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password
or Login with OTP. Choose your preferred option, then enter either your password or
the OTP number to proceed.
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Figure 3.3: Login Screen (B)

4. Dashboard

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1),
which includes step-by-step instructions for applying services.
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Figure 4.1: Dashboard Screen

In the services page, refer to Fig. 4.2 and the Department or Services options in the
Services section.
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Figure 4.2: Services Screen

After clicking the search or view all options, all Urban services are displayed, as shown in
Figure 4.3.
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Figure 4.3: Urban Services Screen
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5. Shop & Establishment License

After clicking the "Apply" option, the screen will redirect to the Directorate of Urban
Administration of Chhattisgarh website. The user should enter the details as shown in
Figure 4.4.
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Figure 4.4: Shop & Establishment License Application

e User select the locality for your shop/establishment from the list below.
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e User needs to fill out the application form online.
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e Payment of Application Fee.
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e Asample Provisional Certificate is provided below.
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e After Approval Certificate download/print.

N by - o -
@—maqo. 3=l ”!! ! h\/,
iz of) FREN [ Track Application

* sOowtrict CHOCE
el H3al BES ) Agplicasos Rebmenco Number i
AT 00 ) Mo OF Apgplicant
T BT TWPG [ Aadhar Card Nusnbes
FATEN T | Mobdle Nurbar
et ) Eont 4t
frdutNote - mmﬁtmmﬂiwaﬁumﬂ I Please Specify one of the

»
U S -
e After Approval final certificate can be downloaded from view link.
[T o

=

« - C ,V.,V_"”- )'“c‘ = q s : e »
= oﬁ‘/‘ 20 et ') @ andycor F=riax E ! m\/’ SL&

Noder o1 trcmt MAr \ B

FTaZT w1 FRFN / Track Appcation

= sDustrict CHOCE
HTETE WIN TP [ Applicaion Reteessce Numiber
AV ) A Narwar O Applicamt
ATt @rd I | Asdhvr Cond Nurnber
STOGE T/ Mokibe Numbee

o 20t 7 Desdt 1
Frdmmote : IW HT7 AT T WIS 7 A T wwen PTEE 37 ) Please Specity one of the
above Criteria
10 » winfeyl 30 A
- crvye s ware e yem e eyt e ez e vy o mee N D TR
. ;
| raabideiand AN
x & T MW 0% WWIE0G o
m’am- ~ o ¥ qu' i s A A oryeie we | T8 eow
Neguredon
1.1 .71

Single Window System (https://oneclick.cgstate.gov.in) E
CLICK

—— cG& Makes It Easy —



https://oneclick.cgstate.gov.in/

10

e Asample certificate is available as below.

TR TS AT MR Gl stiani. &g bcatan D V4RO T T WS o pplanicen Rufepncs Humbe: S8 II0NIA 1L B0E2
ETR I S N s peteLos G Saerden (RS- Fifim T T i B R B

wrH
TSR A
(RTFE=E)
T 2 [
[FFETHTE T I FUTAT AT, 1950
W
T FUTT % T 9 W0 T T S

1 HAET &4 B AEFITS VB0 DET

= AT T O e 2015-16-000150

3 T S I M T T - T

& P T RTINS S0 O T HITETS] TS | AR

5 T T F R AT -HITEH e
B R E
L ]

=
T. -:aﬁg';' m‘?-.ﬂ.i"_-ll”u:rn Fmﬁmﬂ Wrgnmgdmmm . TR T W S

AT . FATE TEE UERE , N b, TAW . ET |, RIS #EEY R,

TR
10, SRR o R HAE o]
1

T HETIE TR W T WU T T AT T R TN S R WO AMIFTES 1 fSA (BT 35, W 1950 | ST TS TR
3072015 o TEy P T R

ux fafior ST UE 20T 020 = Ao i
A T ANNT NS FETRTS FEscAm

e

I T O T fEr or i afer o F i mewn el B

Frer oty

=ty Tertdres m promd cope o serttTma cemEs sech a woogess ss oe Cheamigech Dozen Semvme (Bacrow: Skesrascsl Mo I3
et SorrEmor Tesvedlige 4o T
2 F PRSI EEE OV B e B T BT ST e Ee R faeTegr OIS e @ SRS S @ ReEeE 0 R
W B e Tr ofE areech rew mler e o T f W

o Candlosan @ prsd cige of SddIGas Leicrn e 0 BLASPUR Roger Rigaeiles s Coencd whait o it B g
Irrpmpgen Caden Gohrrn (EMarb ot Surravdai Aom J500 sl Pob - b ot BN

L SrEEE TFE TET I rTsT xT pT TrT Tr o fT s el s L T eem—— R

T ooeg dpclkiapor Metrenie Heriee sehdT e rwd dewcs of Fa CeThiem cur b cEuered @t wsbest-pdmrocpeEs gov o

4= e TEm aw T T s T eror T BT T T fow wor r T e Yo e © TS DT PR ET O T Mww
gree EEE OOT 20 W .

r cone of e s of ha Ceclons b osee D o 0o, ieler S saewr CHOCE Cameetoh Sees Hands o o dogh
A s 0T

b Ll R B L

N=

—— & Makes It Easy —

Single Window System (https://oneclick.cgstate.gov.in

A


https://oneclick.cgstate.gov.in/

	1. Overview
	2. How to Get Started
	3. How to Login
	4. Dashboard
	5. Shop & Establishment License

