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1. Overview

The Single Window Portal is envisioned as a unified digital platform that facilitates
investors, entrepreneurs, and businesses in accessing various industrial services and
approvals through a simplified, transparent, and time-bound process.

Purpose: This document serves as a step-by-step guideline for industrial users and
departmental officers navigating the Renewal of Supplier Distribution and Control
License for Foreign Liquor License (F.L.10) process within the Department of Commerce
and Industries, Chhattisgarh, through the Single Window Portal.

2. How to Get Started

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page
navigates to the Home page of the SWS application.

3. How to Login

The user to login with the credentials into the application in the home and login page as
a Figure 3.1 & 3.2.
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Figure 3.1: Homepage Screen
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Figure 3.2: Login Screen (A)

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password
or Login with OTP. Choose your preferred option, then enter either your password or
the OTP number to proceed.
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pivotal body responsible for the promotion and development of trade,
commerce, and industrial growth within the state of Chhattisgarh, India. Back to Login Forgot Password?

Established with the aim of enhancing the economic landscape of the state, the
department focuses on creating a conducive environment for businesses and
industries to thrive, thereby contributing to the overall prosperity and
employment generation for the people of Chhattisgarh.

invest-support@cg.gov.in

Figure 3.3: Login Screen (B)

4. Dashboard

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1),
which includes step-by-step instructions for applying services.
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Figure 4.1: Dashboard Screen

In the services page, refer to Fig. 4.2 and the Department or Services options in the
Services section.
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User enters the Department and
Service in the text box, then selects
the "Search" or "View All" options

Department | Enter Department Service  Enter Services

Sl# Name of the Unit / Department t Services Name Service Type

unit i« G =

Apply
1 Boiler Inspectorate New Boiler Registration (Under Boiler Act) New m
2 Boiler Inspectorate Renewal of Boiler (Under Boiler Act) New m
3 Boiler Inspectorate Application for Boilers Renewal (Self Certification) New m
4 Boiler Inspectorate Accident Report New m
5 Boiler Inspectorate Boiler Manufacturer Registration New m
6 Boiler Inspectorate Boiler Manufacturer Renewal New m
7 Boiler Inspectorate Boiler Erector Registration New m
8 Boiler Inspectorate Boiler Erector Renewal New m
9 Boiler Inspectorate Buy Boiler frem Other Unit New m

Figure 4.2: Services Screen

After clicking the search or view all options, all Excise services are displayed, as shown in
Figure 4.3.
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Udyam Aakanksha Details ~ Services  Incentives  Production Certificate  Entity Vault v Grievance  Invitation To Invest
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17 Excise Department o New
forces License (FL. 8)
Possession of foreign Liquor by a club or mess run by military/paramilitary
18 Excise Department Renew
forces License (FL. 8)
19 Excise Department Bottling of Indian made Foreign liquor License(F.L. 9) Renew
20 Excise Department Bottling of Indian made Foreign liquor License(F.L. 9) New
21 Excise Department Bottling of Indian made foreign liquor by Franchisee License (FL. 9-A) New
22 Excise Department Bottling of Indian made foreign liquor by Franchisee License (FL. 9-A) Renew
23 Excise Department Supplier Distribution and Control License for Foreign Liquor License (FL.10) New
User click the
. 24 Excise Department Supplier Distribution and Control License for Foreign Liquor License (FL.10) Renew
Apply option
25  Excise Department Supply Country Liquor (sealed bottle) to retail licensee (CS. 1 License) New
Previous n 2 3 Next

Figure 4.3: Excise Services Screen

4.1. Renewal of Supplier Distribution and Control License for Foreign
Liquor License (F.L. 10)

After clicking the "Apply" option, the screen will redirect to the Excise Department
website. User the select License Type, Enter Unit Name, Udyam No. and other details as
shown in the Figure 4.4 & 4.5.
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Figure 4.4: License Form Screen (For new Application)
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Figure 4.5: License Form Screen (For Renewal - Select Already registered shop)

4.1.1. User Registration for the A

lication

After clicking Submit option, the screen will redirect to the Dashboard as shown Figure

4.6.
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Figure 4.6: Dash Board Screen

lication Form

The user enters details into the Licensee Application Master, including Applicant Detalils,

Contact Details, Unit Details, and other relevant information, and then clicks the 'Save

option, as shown in Figure 4.7.
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Licensee Applicant Master

Licence Type c.8.2.D Current FinancialYear 2020-2021
Licence Mode S IRanewal Establishment Date"
[mmiddiyyyy]
EiCRHCE BaME ShY Individual Company Firm H.UF AOP Ladds AR 20202021
Directors Details  Authorized Personal Detail  Signatory Detail  Upload Documents
Applicant Detail

Designation * Company PAN Number * APUCAS999A
Company Name Date of Registration
. Incorporation” HNumber

[mm/ddiyyyy]
GS5T Number TIN Number

Applicant Contact Details
Applicant Street Land State” —Salect—- &
Address’ mark’
District” | Fincode”
E-MailiD* APUCAS999A@gmail.com Mobile 9826365963
Number *
Unit Detalls
Unit Name * Bhatagaon Street Address’ District’ —-Select—-
Tehsil Name*
De of Place Adjoining to Unit Place
North South East West
Declaratior

The above details are completely truthful in my / our knowledge. If the above details are found to be false or incorrect , then my / our application
will be abrogated. If the above details are found false or incorrect after issuance of license, then my / our / license fees and the amount of
security will also be seized. | / We are aware of this fact that giving false or incorrect description is a punishable offense..”

Yes No

Figure 4.7: Application Form

4.1.3. User enter the Directors Details

The user enters details into the Directors Details including Owner Personal Details,
Present Contact Details and other relevant information, as shown in Figure 4.8.
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Crmarhiams © . w| | RAJAT SHARMA Gender * Etase CFemabs

MaritaiStatus * S — Father | Husband Hame- P — Relationahip * — "
Bate OF Birth* 50211990 A 27 (¥aurs] 1 {Month) 14 (Days) M Inetis

[ deiwyyy]

Cesignation FAM Humber *

Street Address” [y Tre—— House Number ™ Land mark ——r

Deatwicr mereremn = Tensil Hame* po—— = Police Staticn Name PR—

RusralUiban Ares’ E—— WillagCity Wasme — Parishad * Nagar Nigam -
Parishud Name * City Wardle o City Wardhame Soe——

Pincods — Telaphurs Mumbar Mchile Number - ————

E Maill - e =

8 Check here if Permanem Contact Detail is Same as Present

Street Address e House Kumbes = Land mark ——

—— Yohail Name - ” Poicn Station Name' RU—

Awralitirban Ares —— Villsge City Name S Parishad * =
Parishad Name City WardNg = City WardName® F—

Pinods - Telephans Humber Mabile Numbes * PER—

E-MaillD

cresngmail.com

Figure 4.8: Directors Form

4.1.4. User enter the Authorized Person Details

The user enters details into the Authorized Person Details including Contact Detail and
other relevant information, and then click the Save & Proceed option as shown in Figure

4.9.

setalls JENIENUS LTS LR  signatory Detall  Upload Documents

T Check here if Last Owner Details are same as Authrized Person Details

Authorized Person Name*

Nationality

Date Of Birth"
[mmiddiyyyy]

Designation

Street Address’

Tehsil Name®

RuraliUrban Area*

Parishad Name *

E-MaillD

MR

#indian _Non-Iindian

05/02/1993

ASHWANI NAGAR

Raipur v

SUrban'_Rural

testscreengmail.com

v RAJAT SHARMA

Father | Husband Name PRAKASH SHARMA

Age 27 (Years) 1 (Month) 14 (Days)
PAN Number APUPASSTTD
ntact De
Land mark® TEMPLE District
Pincode 492001 Police Station Name
Village/City Name * Ralpur Parishad *
City WardNo® 44 City WardName'
Mobile Number *
Save & Proceed
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Nagar Nigam v
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6669855898
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Figure 4.9: Authorized Person Form

4.1.5. User enter the Signatory Details

The user enters details into the Signatory Details including Contact Detail and other
relevant information, and then click the Save & Proceed option as shown in Figure 4.10.

Applicant Details  Directors Details  Authorized Personal Detail Upload Documents

ry P
Check here if Authrized Person Detalis are same as Signatory Details
Signatory Name* MR v RAJAT SHARMA Gender* ®Male Female
Nationality #indian _ Non-Indian Father / Husband Name * PRAKASH SHARMA Relationship * Father v
Date Of Birth 05/02/1983 Age 27 (Years) 1 (Month) 14 (Days)
[mmiddiyyyy]
Designation * ndividua 2 PAN Number * APUPASST70
Street Address’ ASHWANI NAGAR Land mark* TEMPLE District” RAIPUR R
Tohsh Name Raipur v Pincode’ 492001 PoRice Station Name Shanti Nagar
RurallUrban Area* SubaiORural Village/City Name * Raipur Parishad * Nagar Nigam -
Parishad Name City WardNo as City WardName' Shanti Nagar
E-MatiD* testscreen@gmail.com Mobile Numbier 6668855212

Figure 4.10: Signatory Form

4.1.6. User Upload Document Details

Welcome | Test Screen Shot! Log Cut lw.nic

censee Applicant Master

Licence Type Current FinancialYear

cs20
Licence Mode Now  Ishewni Establishment Date*
{mm/ddiyyyy]
Licence Category Individual Company Firm HUF A.OP Licence FinancialYear
Applicant Details  Directors Details  Authorized Personal Detail  Signatory Detail
Pan Card Copy PdfOnly Choose Flie | No file chosen Flle size Less Then 1 MB
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Generate Challan

Please Note this Challan Number for Further Communication EX0506200000192

DISCLAIMER - Content on this website is published and managed by Excise Department | Copyright © 2020 All rights reserved | Design and hosted by National Informatics Centre, Chhattisgarh
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e For existing foreign liquor and country liquor shops (License Fees Payment).
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.ll\\uww,:,/ DEPARTMENT - . M Home  Log Out

Challan

FinancialYear 2020-2021 District Name  RAPUR Licence Type Name FL 1-0
Permit
Shop Name New Premium Shop Candidate Name  CSMCL Pan No JOOKXXO000X
Licence Fees Name Ucense Fees Current Month June
Invoice No. * Licenss Fees

Enter Amount 1o be paid | 10000
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