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Single Window System (https://oneclick.cgstate.gov.in) 

1. Overview of Boiler Services 
 

This software solution is designed to streamline the management of industrial and 

commercial boiler services. It aims to improve safety, efficiency, and compliance by 

digitizing workflows and automating key functions. The system will provide real-time 

monitoring, maintenance scheduling, and detailed reporting to ensure the continuous 

and optimal operation of boiler systems. 

Purpose of Boiler Renewal under Boiler Act: Boiler registration is valid for 12 months 

and must be renewed to ensure continued compliance with safety regulations and legal 

requirements. This renewal process verifies proper inspections and certifications, which 

are essential for maintaining efficient, safe, and insured operations. 

2. How to Get Started  
 

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page 

navigates to the Home page of the SWS application.  

3. How to Login 
 

The user to login with the credentials into the application in the home and login page as 

a Figure 3.1 & 3.2. 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

Figure 3.1: Homepage Screen 

 

Click the Login option to 

proceed to the login page 

https://oneclick.cgstate.gov.in/
https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

Figure 3.2:  Login Screen (A) 
 

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password 

or Login with OTP. Choose your preferred option, then enter either your password or 

the OTP number to proceed. 

Figure 3.3:  Login Screen (B) 

4. Dashboard 
 

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1), 

which includes step-by-step instructions for applying services. 

 

 

Enter the registered 

User Name 

Enter the Captcha, which is shown 

on the side and click Next option 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.1:  Dashboard Screen 

4.1. Renewal of Boiler  
 

On the services page, refer to Figure 4.2, which displays all Boiler Inspectorate. In the 

Application section, select the option to apply for Renewal of Boiler. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

User click 

the Proceed 

option 

User click the 

Apply option 

https://oneclick.cgstate.gov.in/


4 
 

 
Single Window System (https://oneclick.cgstate.gov.in) 

Figure 4.2:  Services Screen 

After clicking the apply option, a Boiler Renewal Services screen appears in the 

application, as shown in Figure 4.3. 

4.1.1. User enter the Boiler Details  

 Registered Number of Boiler: Enter the unique registration number for your 

boiler. 

 Type of Boiler: Select the boiler type from the dropdown menu. 

 Max Continuous Evaporation: Enter the maximum continuous evaporation rate. 

 Select Yes or No for Small Industry Boiler. 

 Enter the Effective Heating Surface Area. 

 Working Pressure (Kg / Cm2): Enter the working pressure. 

  Place of Manufacture: State where the boiler was manufactured. 

 Year of Manufacture: Enter the year the boiler was made. 

 Date of Inspection Desirable: Choose a preferred date for the inspection. 

 

 
 

 

 

 

 

 

 

 

 

 
 

Figure 4.3: Boiler Renewal – Boiler Details 

 The user must indicate whether a Remnant Life Assessment (RLA) has been 

conducted by selecting Yes or No. If Yes, specify the year it was completed. 

 Mode of Inspection Online under Regulation 376(FF): Yes or No. If "Yes" the 

user will be prompted to download Form 19. After filling it out and scanning it, the 

user must upload the PDF copy. 

 Description of the boiler and its age: The user selects the type of boiler from the 

dropdown menu. 

 Is Repair Required: Indicate whether a repair is required by selecting either 

"Yes" or "No. 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

 

 

 
 

Figure 4.4: Boiler Renewal – Boiler Details 

4.1.2. User enter the Details of Repairs Needed  

 Zone: Enter the specific area or location where the repairs are needed.  

 Expected Number of Joints: Enter the estimated number of joints that require 

repair.  

 Materials: Enter the specific materials needed to complete the repairs.  

 Size: Specify the size or dimensions of the materials or joints. 

 To add multiple entrepreneur details, click on the “Add” option.  

 Doing so, the details are displayed in a tabular format.  

 If the details entered are not correct, user has the provision to delete the record 

by clicking the Delete ( ) icon.  

 

 

 

 

Figure 4.5: Boiler Renewal – Repairs Details 

4.1.3. User enter the Erector Details  

 Service Provider Information: Enter the service provider's Name and Class. 

 Validity of Erector Certificate: Enter the expiration date of their certificate. 

 Is Service Provider from Other State: Select Yes or No to indicate if they are 

from a different state. If yes, enter their Endorsement Number and the Date it is 

valid until. 

 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

Figure 4.6: Boiler Renewal – Erector Details 

4.1.4. User enter the Welder Details  

 Welder Details: Enter the welder name and the validity date of their certificate. 

 Upload Certificate: Upload the welder certificate. 

 Add More: Click this option to add details for additional welders if needed. 

 Doing so, the details are displayed in a tabular format.  

 If the details entered are not correct, user has the provision to delete the record 

by clicking the Delete ( ) icon.  

 Is Welder Belongs to Other State: Select Yes or No to indicate if the welder is 

from a different state. 

 Enter Endorsement Number: If the welder is from another state, enter their 

endorsement number. 

 Enter Date: Enter the validity date using the date ticker. 

 

 

 

 

 

Figure 4.7: Boiler Renewal – Welder Details 

4.1.5. User enter the Boiler Details  

User must enter the boiler information, such as Unit Name, Area, District Name, and Pin 

Code. 

 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

Figure 4.8: Boiler Renewal – Boiler Situation 

4.1.6. User enter the Promoter and Owner Details  

 Promoter & Owner Details: Enter the promoter Name, Email ID, and Mobile 

Number. 

 Dated At: Select the date you are submitting the application. 

 Save: Click this button to save your application as a draft. 

 Save as Draft: This button also saves your application as a draft, allowing you to 

return and complete it later. 

 

 

 

 

 

 

 

 

Figure 4.9: Boiler Renewal – Promoter & Owner Details 

After clicking the Save option, a successful pop-up will appear on the screen as a Figure 

4.10. 

 
 

 

 

 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

Figure 4.10: Successful Pop-up 

After successfully saving the Boiler Renewal application, details are displayed in the 

Application for Boiler Renewal section, as shown in Figure 4.11. 

 Click on Submit button to submit the details. 

 To cancel the submission, click on the Cancel button. 

 To update any changes, click on the Edit button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://oneclick.cgstate.gov.in/


9 
 

 
Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.11: Boiler Renewal – Application Details Screen 

After clicking the Save option, a successful pop-up will appear on the screen as a Figure 

4.12. 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.12: Confirmation Pop-up 

The application has been successfully registered in the Boiler Registration Services 

Section, as shown in Figure 4.13. 

 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

 

 

 

 

Figure 4.13: Application Details Screen 

 

https://oneclick.cgstate.gov.in/
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