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Single Window System (https://oneclick.cgstate.gov.in) 

1. Overview  
 

The Single Window Portal is envisioned as a unified digital platform that facilitates 

investors, entrepreneurs, and businesses in accessing various industrial services and 

approvals through a simplified, transparent, and time-bound process. 

Purpose: This document serves as a step-by-step guideline for industrial users and 

departmental officers navigating the Military Canteen Wholesale Licence (F.L. 6) process 

within the Department of Commerce and Industries, Chhattisgarh, through the Single 

Window Portal. 

2. How to Get Started  
 

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page 

navigates to the Home page of the SWS application.  

3. How to Login 
 

The user to login with the credentials into the application in the home and login page as 

a Figure 3.1 & 3.2. 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

Figure 3.1: Homepage Screen 

 

Click the Login option to 

proceed to the login page 

https://oneclick.cgstate.gov.in/
https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

Figure 3.2: Login Screen (A) 
 

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password 

or Login with OTP. Choose your preferred option, then enter either your password or 

the OTP number to proceed. 

Figure 3.3: Login Screen (B) 

4. Dashboard 
 

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1), 

which includes step-by-step instructions for applying services. 

 

 

Enter the registered 

User Name 

Enter the Captcha, which is shown 

on the side and click Next option 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.1: Dashboard Screen 

In the services page, refer to Fig. 4.2 and the Department or Services options in the 

Services section. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.2: Services Screen 

After clicking the search or view all options, all Excise services are displayed, as shown in 

Figure 4.3. 

 

User enters the Department and 

Service in the text box, then selects 

the "Search" or "View All" options 

User click 

the Proceed 

option 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.3: Excise Services Screen 

4.1. Military Canteen Wholesale Licence (F.L. 6) 
 

After clicking the "Apply" option, the screen will redirect to the Excise Department 

website. User the select License Type, Enter Unit Name, Udyam No. and other details as 

shown in the Figure 4.4. 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.4: License Form Screen 

User click the 

Apply option 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 After submission, the webpage will automatically redirect you to the Excise e-Pay 

Dashboard. From there, click on Application Registration. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.5: Dashboard Screen 
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Single Window System (https://oneclick.cgstate.gov.in) 

 For a new license, users carefully complete the application form. 

(A) First Form for Applicant Personal Details 

i. For license FL 6/ FL 7/FL 8 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Figure 4.6: License Applicant Master  
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Single Window System (https://oneclick.cgstate.gov.in) 

ii. Applicant Personal Details Form for License ND 1/ND 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.7:  Applicant Details Screen  
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Single Window System (https://oneclick.cgstate.gov.in) 

iii. Applicant Personal Details Form – For License RS 1/ RS 2A 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.8: Applicant Details Form Screen  
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Single Window System (https://oneclick.cgstate.gov.in) 

(B) After submitting the applicant's details, enter information in the Owner Persons 

Detail form. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.9: Owner Details Form Screen  
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Single Window System (https://oneclick.cgstate.gov.in) 

(C) After submitting the Owner Details, enter information in the Authorized Person Detail 

form. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.10: Authorized Person Details Form Screen  

(D) After successfully submitting the Authorized Person Details Form, the user uploads 

the required documents in the specified file size and format. 

 

 

 

 

Figure 4.11: Upload Documents Screen  

 For New License Applicants: After successfully submitting the application, 

please wait for the department to complete the verification process conducted by 

the designated officers. 

 Post Verification: Once the verification is successfully completed by the 

department, the Generate Challan panel will be enabled for the applicant. 
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Single Window System (https://oneclick.cgstate.gov.in) 

 Renewal License Process for Applicants (Upload Required Documents and 

Complete Payment). 

(A) Upload the required documents in the specified size and format, then click the 

“Upload & Make Payment” button. 

 

 

 

 

 

 Figure 4.12: Upload Documents Screen  
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Single Window System (https://oneclick.cgstate.gov.in) 

(B) The Generate Challan panel will open. Click on the “Generate New Challan” 

button and fill out the challan form as prompted. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.13: Challan Screen 
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Single Window System (https://oneclick.cgstate.gov.in) 

(C) After successfully paying the application fees, proceed to submit the 

application. 

 

 

 

 

 

 

 

 

 

 

Figure 4.14: Dashboard Screen 

 

 

https://oneclick.cgstate.gov.in/
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