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Single Window System (https://oneclick.cgstate.gov.in) 

 

1. Overview  
 

As part of Chhattisgarh’s overarching promise of “Business Made Easy,” OneClick is the 

state’s new single-window portal that brings speed, simplicity, and transparency to the 

business environment. From approvals and clearances to bill payments, land allotment, 

and compliance — everything an entrepreneur or investor needs is now just one click 

away. 

Purpose: This document gives easy, step-by-step instructions for industrial users to 

apply for Stamp Duty Exemption incentive through the Department of Commerce and 

Industries using the Single Window Portal. It helps authorized users understand how to 

use the right links and sections. 

2. How to Get Started  
 

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page 

navigates to the Home page of the SWS application.  

3. How to login 
 

The user to login with the credentials into the application in the home and login page as 

a Figure 3.1 & 3.2. 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

Figure 3.1: Homepage Screen 

 

Click the Login option to 

proceed to the login page 

https://oneclick.cgstate.gov.in/
https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

Figure 3.2:  Login Screen (A) 
 

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password 

or Login with OTP. Choose your preferred option, then enter either your password or 

the OTP number to proceed. 

Figure 3.3:  Login Screen (B) 

4. Dashboard 
 

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1), 

which displays all your units and includes an option to add new unit details at the end.  

Now, click on the Proceed option to apply for incentives. 

 

 

Enter the registered 

User Name 

Enter the Captcha, which is shown 

on the side and click Next option 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

 

Figure 4.1:  Dashboard 

5. Apply for Incentives 
 

Now, you will see a list of Incentives. Click on Apply at the right of Stamp Duty 

Exemption option (see Fig. 5.1). 

Note: If your industry type is ‘Existing’, you must first get a Production Certificate to 

apply for the Stamp Duty Exemption. 

  

Click on Apply 

Click on the 
Proceed 

option to apply 

for Incentives. 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

Figure 5.1:  Apply Incentives Screen 

5.1. Checklist for Application 
 

Before proceed, please update documents in entity vault if any document is expired or 

not uploaded. 

Application Type: 

 Land 

1. MOU / II (If applicable) 
2. Project Report 
3. Copy of Agreement with B1, P2 and Map (Bhunaksha) 
4. Land Allotment Letter 
5. Proof of Organization (MoA, AoA, Certificate of Incorporation/Partnership 

Deed with Firm Registration Certificate) 
6. POA/Board Resolution (If applicable) 

 Loan 

1. MOU / II (If applicable) 
2. Project Report 
3. Loan Sanction Letter 
4. Proof of Organization (MoA, AoA, Certificate of Incorporation/Partnership 

Deed with Firm Registration Certificate) 
5. POA/Board Resolution (If applicable) 

Now, select on I Agree and click on Proceed button 

 

Figure 5.2:  Checklist for Application Screen 

Click on Proceed 

https://oneclick.cgstate.gov.in/
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5.2. Application for Stamp Duty Exemption 
 

Please fill the required fields and click on Save. 

1. Basic Information: 

Please select: 

 Stamp Duty Exemptions Required For: 

o Bank Loan or  

o Purchase of Land/Lease of Land/Shed/Building 

 Land Type: 

o Industrial Area/ Industrial Park 

o NRDA (New Raipur Development Authority) 

o RDA (Raipur Development Authority) 

o Land in Private Industrial Area 

o Private Land 

o Land Bank 

 Industrial Policy: 2024-30 

 Proposed Production Date: 28-Jul-2025 

 Whether Purchase of Existing Unit? Yes/No 

 Purchase of existing unit: 

o Sick & Close Unit 

o Purchased through NCLT or SARFAESI Act or IBC 

 Document related to Purchased through NCLT or SARFAESI or IBC: please 

select and upload 

 

Figure 5.3:  Basic Information section 

 

 

 

 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

2. Details of the Land: 

Please enter: 

 Land area 

 Unit: 

o Acre 
o Hectare 
o Square Metre 

 District 
 Block 
 ULB 
 Khasra No. 
 Land Allotment Order Doc: please select and upload 

 

 

Figure 5.3:  Details of the Land section 

 

3. Stamp Duty Exemption Preview: 

Now, you will see an application preview for: 

 Basic Information 

 Project Information 

 Land and Utility Requirement 

 Application for Stamp Duty 

Please review all your details on preview, if you find any errors, please click on edit and 

update. Once all details are corrected. 

please select on, I/We, hereby solemnly affirm and declare that: 

and click on Submit button (see Figure 5.4) 

Click on Save 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

 

Figure 5.4:  Application Preview page 

3. Stamp Duty Exemption application no: 

After submitting your application, you will see an application no. 

 

 

Figure 5.5:  Successfully Submitted! message 

 

 

 

 

 

 

Click on Submit 

https://oneclick.cgstate.gov.in/
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5.3. Download Certificate for Stamp Duty Exemption 
 

After submitting your application, click on Application Details. The application status 

will initially show as Applied. Once your application is Approved (within 30 days), you 

will be able to download the certificate for Stamp Duty Exemption (see Fig. 5.6 & Fig. 5.7). 

 

Figure 5.6:  Application Details section 

 

 

Figure 5.7: Download Certificate section 

 

https://oneclick.cgstate.gov.in/
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