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1. Overview

The Single Window Portal is envisioned as a unified digital platform that facilitates
investors, entrepreneurs, and businesses in accessing various industrial services and
approvals through a simplified, transparent, and time-bound process.

Purpose: This document serves as a step-by-step guideline for industrial users and
departmental officers navigating the New Trade License process within the Department
of Commerce and Industries, Chhattisgarh, through the Single Window Portal.

2. How to Get Started

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page
navigates to the Home page of the SWS application.

3. How to Login

The user to login with the credentials into the application in the home and login page as
a Figure 3.1 & 3.2.
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The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password
or Login with OTP. Choose your preferred option, then enter either your password or
the OTP number to proceed.
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Figure 3.3: Login Screen (B)

4. Dashboard

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1),
which includes step-by-step instructions for applying services.
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Figure 4.1: Dashboard Screen

In the services page, refer to Fig. 4.2 and the Department or Services options in the
Services section.
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Figure 4.2: Services Screen

After clicking the search or view all options, all Urban services are displayed, as shown in

Figure 4.3.
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Figure 4.3: Urban Services Screen
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5. New Trade License

After clicking the "Apply" option, the screen will redirect to the Chhattisgarh e-District
website.
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o After clicking the Lok Seva Kendra option, will login screen appears as shown in
figure.
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et I Chattsge e Ditict || % Lo i08 e
€ P @ 1o cgitategev.in § ¢ Q "8 & 400 =

CH®ACE 20 n

]
Y U Q &
_J _J i

=

2) ot ()3} ne

OOy,

3
Single Window System (https://oneclick.cgstate.gov.in ( —
CLICK
T R — c& Makes It Easy —
!


https://oneclick.cgstate.gov.in/

CH?JICE 20 ' TR

ECI [
' © Bl
& | :

e In services section,

€ B hitp ested cgatate govin PACE bene . 1 P_CSRFTOKEN=FS3)-RFZI-QFCA-N J-IVFT * || Q se "Ee $ B O =
CH_JICE 20 e ailalin
TR wt
Show 4 w» | entnes Search
% | dmsrEw #ar gt CFEET srted
1 TR Sala EMPLOYMENT 14 Day WSS e
2 N yodte & FrEwd URBAN DEVELOPMENT INCLUDING MUNICPALITY SERVICES 0 Day e 7%
3 Tz AT (PRI LA B TR LICENSE AND PERMIT 15 Day Mg ¥riEa I
e
1 T AT (T FTH & TAEIOT) UCENSE AND PERMIT 15 Day FrTes e
5 iz el gRreew S SOCIAL WELFARE AND PEN m m E3 | 60Day A= HAZA
B TR g v SOCIAL WELFARE AND PEN HElaw £0 Day ST WA
7 e R W & R 3mies SOCIAL WELFARE AND PENSION 60 Day SRy HA
8 e Sver v SOCIAL WELFARE AND PENSION 60 Day g
9 $R1r nielt pareenn v Ao SOCIAL WELFARE AND PENSION &0 Day FIETEA 3L
10 FoH GO T S 59 CERTIFICATE 7 Day TSR WG
Showing 1 1o 10 of 39 entries Ne

N=

—— & Makes It Easy —

Single Window System (https://oneclick.cgstate.gov.in)



https://oneclick.cgstate.gov.in/

@ g coatate gowin f List RE . 7 Ul TE 4 & O B8

7
. ™[ 5 o1 = .
CHEICE 20 n x
s Tt

Show 4 =| entnes Search

W T =R T " g AT Earcid

&1 e Tt T CERTIFICATE 15 Day

12 T T FRT e wRe RT 30 Day

13 T FE (TR SR REVENUE COURT 7 Day HrwTEs Htes r
4 FTATH ST AT T (T w2 REVENLIE COURT 15 Day

s R (WA Em s ) REVENUE 15 Day ESE DE e

36 v dand (i Sfietatio REVENUE F’ﬂ

£ a3
ar ot da :'IT‘F Il'r'ff SOCIAL WELH m
FT 9T

I “ Iy
&} AT T (Fa Hf) REVENUE ey
k1] T FaT (T AT REVENUE 35 Day

Showing 31 10 39 of 39 entries Y = 2 n Hext

« C' bt tested cgstate.gov

CH?JICE 20 e e
wifts gt
wHw It dmsaw Ao wwh o w1 wrterd
wh ar g A Bl T Fa
FT TI4 T & A€ Jieronsa
g # Faw w1
Single Window System (https://oneclick.cgstate.gov.in) E e

CLICK

—— CG Makes It Easy —



https://oneclick.cgstate.gov.in/

e In Application Form Instructions section,
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¢ In Basic information of the applicant section,
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