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Single Window System (https://oneclick.cgstate.gov.in) 

 

1. Overview 
 

As part of Chhattisgarh’s overarching promise of “Business Made Easy,” OneClick is the 

state’s new single-window portal that brings speed, simplicity, and transparency to the 

business environment. From approvals and clearances to bill payments, land allotment, and 

compliance — everything an entrepreneur or investor needs is now just one click away. 

Purpose: This document gives easy, step-by-step instructions for industrial users to apply 

for Registration of Fire License/NOC service through the Department of Commerce and 

Industries using the Single Window Portal. It helps authorized users understand how to 

use the right links and sections. 

2. How to Get Started  
 

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page 

navigates to the Home page of the SWS application.  

3. How to login 
 

The user to login with the credentials into the application in the home and login page as a 

Figure 3.1 & 3.2. 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

Figure 3.1: Homepage Screen 

 

Click the Login option to 
proceed to the login page 

https://oneclick.cgstate.gov.in/
https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

Figure 3.2:  Login Screen (A) 
 

 

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password or 

Login with OTP. Choose your preferred option, then enter either your password or the OTP 

number to proceed. 

Figure 3.3:  Login Screen (B) 

 

 

 

 

 

Enter the registered 

User Name 

Enter the Captcha, which is shown 

on the side and click Next option 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

4. Dashboard 
 

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1), 

which displays all your units and includes an option to add new unit details at the end.  

Now, click on the Proceed option to apply for services. 

 

 

Figure 4.1:  Dashboard 

 

5. Apply for Services 
 

Now, click on the Services menu at the top of the page (see Fig. 5.1). You will see a list of all 

available services. 

 

Figure 5.1:  Services Page 

Click on Services menu 

Click on the 
Proceed 

option to apply 

for Incentives. 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

5.1. Search for Services – Registration of Fire License/NOC 
 

In the Search field, enter fire license and click the Search button. A filtered list of services 

will appear—click Apply next to the relevant service (see Fig. 5.2). 

 

 

Figure 5.2: Filtered list of Services – Registration of Fire License/NOC 

 

You will now be redirected to the official website of the Chhattisgarh Agnishaman and 

Aapatkalin Sevaye where you can apply for the Registration of Fire License/NOC. 

 

5.2. Required Documents 

 

 

The following documents must each be less than 10 MB in size and should be in JPG or 
PDF format: 

Before Building Construction: 

 Upload the Land Ownership Certificate. 
 Upload the Building Layout Plan. 

After Building Construction: 

 Upload the Land Ownership Certificate. 
 Upload the Building Construction Approval Certificate. 

o If not available, attach an Affidavit instead. 

 

 

 

Enter: fire license Click on Search 

Click on Apply 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

5.3. Form Details 

 

 

The form will open in front of you, where you need to fill in the correct location and required 
information.  

 

Figure 5.3: Form Details section 

After selecting the type and sub-type of building, you will receive a list of required 
infrastructures. If your premises have already been constructed, then the mentioned 
infrastructures must be present and functional at the time of inspection. 

If the construction has not yet been completed, then the locations where these 
infrastructures will be established must be clearly marked in your building layout plan. 

Proceed by selecting the 'Yes' option. Fill in all the required information. 

Attach the mentioned documents and submit the form. 

 

 

 

 

https://oneclick.cgstate.gov.in/
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5.4. Confirmation 

 
After submitting the form, a Confirmation Page will appear in front of you. There, you can 

review your information. 

 

Figure 6.1 Confirmation section 

Accept the declaration and click on Confirm Submit. 

Note: Once you submit the file, no further modifications of any kind can be made. 

 

After Confirm Submit, you will receive a PDF copy of your application. 

Site Inspection Process: 

If construction has already been completed on your premises, then the mentioned 
infrastructures must be installed and functional at the site. 

If construction has not yet been completed, then the location where these infrastructures 
will be installed must be clearly marked in your building layout plan. 

This will be verified by the inspecting officer. Additionally, the physical copies of the 
documents listed in Point 1 will also be reviewed. 

https://oneclick.cgstate.gov.in/
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Single Window System (https://oneclick.cgstate.gov.in) 

 

Re-inspection Process: 

If any shortcomings are found during the inspection of your premises, you must rectify them 
as per the instructions of the inspecting officer and notify them for re-inspection. 

 

https://oneclick.cgstate.gov.in/
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