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1. Overview

As part of Chhattisgarh’s overarching promise of “Business Made Easy,” OneClick is the
state’s new single-window portal that brings speed, simplicity, and transparency to the
business environment. From approvals and clearances to bill payments, land allotment, and
compliance — everything an entrepreneur or investor needs is now just one click away.

Purpose: This document gives easy, step-by-step instructions for industrial users to apply
for Building Permission service through the Department of Commerce and Industries
using the Single Window Portal. It helps authorized users understand how to use the right
links and sections.

2. How to Get Started

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page
navigates to the Home page of the SWS application.

3. How to login

The user to login with the credentials into the application in the home and login page as a
Figure 3.1 & 3.2.
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Figure 3.1: Homepage Screen
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https://oneclick.cgstate.gov.in/
https://oneclick.cgstate.gov.in/

Enter the registered
User Name

Department of User Name
Commerce & Industries

Government of Chhattisgarh

Next

= The Department of Commerce and Industries, Government of Chhattisgarh is a
pivotal body responsible for the promotion and development of trade, Forgot User Name? Register

Captcha uh9Url C)

Back to Home

o
A

commerce, and industrial growth within the state of Chhattisgarh_lodia

Established with the aim of enhancing the economic lan| Enter the Captcha, Wthh IS ShOWIl

department focuses on creating a conducive environmg

industries to thrive, thereby contributing to the overall g On the Slde and Cllck Next Optlon

employment generation for the people of Chhattisgarh.

invest-support@cg.gov.in

Figure 3.2: Login Screen (A)

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password or
Login with OTP. Choose your preferred option, then enter either your password or the OTP

number to proceed.

Department of

Commerce & Industries
Government of Chhattisgarh

OR

pivotal body responsible for the promotion and development of trade,

= The Department of Commerce and Industries, Government of Chhattisgarh is a ‘ Login with OTP

o
~

commerce, and industrial growth within the state of Chhattisgarh, India. Back to Login Forgot Password?

Established with the aim of enhancing the economic landscape of the state, the
department focuses on creating a conducive environment for businesses and
industries to thrive, thereby contributing to the overall prosperity and
employment generation for the people of Chhattisgarh.

invest-support@cg.gov.in

Figure 3.3: Login Screen (B)
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4. Dashboard

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1),
which displays all your units and includes an option to add new unit details at the end.

Now, click on the Proceed option to apply for services.

Dashboard

[ View Profile

S+ Create Alternate User Name
Application Status

Change Password A4, Acknowledgement

(= Logout

Address

village-raitrakalan, tehshil- lormi, Raitrakalan - 437765 Lormi -
03290/Rural 495115

Your application is completed. Click on the proceed button to avail the services.

Click on the

Proceed ——
option to apply ‘ | View Detaits |

Figure 4.1: Dashboard

5. Apply for Services

Now, click on the Services menu at the top of the page (see Fig. 5.1). You will see a list of all
available services.

- -

@ Single Window System Click on Services menu

Udyam Aakanksha Details m Incentives Production Certificate Entity Vault v Grievance

»

Apply Application

Apply Application Draft Application Application Details

Department = Enter Department Service | Enter Services View All

Figure 5.1: Services Page
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5.1. Search for Services - Building Permission

In the Search field, enter building permission and click the Search button. A filtered list of
services will appear—click Apply next to the relevant service (see Fig. 5.2).

[ Enter: building permission ] [ Click on Search ]

2 ¥

building permission

Building Permission |
:i Town and Country Planning

(Y Processing Time: Fee: 20 [ Clle on Apply ]

Figure 5.2: Filtered list of Services - Building Permission

You will now be redirected to the official website of the Directorate of Town & Country
Planning where you can apply for the Building Permission.

5.2. LTP Home Page

¢ On the left side of the LTP home page, there is a navigation menu where the user
can track proposal files.

¢ On the main page, users can view a dashboard in the form of a table, showing the
overall progress of the proposal files.

¢ On the right side of the LTP home page, there are two buttons available for
creating and editing projects. Based on an existing project, a new extension can also
be created. The Messages section allows users to check the latest updates, and the
User Info section provides access to the user's profile information after login.

e A notification bar is available for live updates related to the proposal files.
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S.No. | Status / Button Description
1 Draft Stage The proposal file is in the draft stage. All required tabs must
be completed. The applicant needs to fill in all the tabs and
submit the final file.
2 Pending Payment / | This status appears when a payment is pending or drawing
Awaiting Approval | verification is completed.
3 Under Process The file is currently being processed or held by the
concerned officer.
4 Discrepancy This status indicates discrepancies in drawings, owner or
LTP information, or if any fee is pending.
5 Rejected / The file is rejected when there is a significant issue in the
Returned proposal that cannot be resolved.
6 Approved / The proposal file has received final approval from the
Finalized competent authority.

5.3. Create a New Project

e Create a New Project: To apply for building permission, the user or the LTP
(Licensed Technical Person) must first create a new project. The user needs to
provide all the required information in order to proceed.

e Start Creating the Project: Click on the "Project Action" button on the homepage,
then select the "New Project" option.

Mae. Urmash Bille {Aechitect] (03-03.2021)

" Rejecied or Approved or
Serusiny Passed Canceled Varified

Single Window System (https://oneclick.cgstate.gov.in) "
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5.4. General Information

Now, enter the required details in the General Information tab. After filling in the
information, click on the Save button to store the data.

5.5. Applicant Information

e (lick on Add, check the box, and enter the owner's details.
e Enter the Address, City, PIN Code, and State.
Then, provide structural or developer information and click on Save to continue.

M, Umash Bille [Arsivtect] (93032021

Apchcant Informal

Note: If the nature of the building is high-rise, providing structural engineer details is
mandatory.

Note: Developer details can be viewed in a drawing PDF by entering the information of at
least one developer.

OO0
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o After successfully saving the information, click on Proceed. Two new tabs — Plot
Details and Geo-Location — will appear.

b

General and Application Information saved
successfully.

(o]

5.6. Land Details

Select the appropriate options and fill in all the required fields under the Plot Details tab,
then click Save to store the information.

M Umesh Bl [Architect] 03032001

i Fille M. (/P TG 20240004 (21 Dt 2020
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5.7. GEO Location

To add geo-location coordinates:

e Zoom in on the map and carefully hover over the coordinate you wish to select.

¢ Add coordinates block-wise in the correct direction on the map, based on your
site layout.

e Once you've selected all points, click on Save Geo-Location.

Note: While selecting coordinates on the map, the system automatically captures the
latitude, longitude, and the selected area's length.

Me. Urnesh Bille [Architect] [03-03-2021]

After filling in all the required information, click on Submit Project.

==
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A pop-up window will appear. Click OK to proceed, or click Cancel.

you Is correct.

— Kindly ensure that all the Project information filled by
o

| ok || cancel

After clicking OK, the Proposal File can be viewed in the Project List section.

Project with File Number:

o D s Created, File
will be available in Project List.

5.8. Project List

All newly created or saved projects can be viewed in the Project List section.

Mr. Umesh Blle [Archetect] [03-03-2021) SO

0 Devwopment Aationny Peogect Mamme
x x

1 Femowr Rogone Omce Test Suteect 1 ICGRPRINCP 20260008 Sata Kamae

2 Rapw Regons Ofice

R Segons Ofer

Rasgur Regonal C%ce

» Regonal Ofce
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Now, based on the nature of the project (as per the provided information), the user can create a
new application.

6. Creating an Application

To create a new application, click on Application, and then click on Create Application.

M, Urnesh Bile [Architeet] 103-08-2021)

Approved or

"
Shorttal Vectiod

Note: Applications are created based on the projects already created.

To obtain approval or to receive a Layout or Building Permit Certificate, one must create an
application.

6.1. General Information

e Select the project from the drop-down list.

e Once selected, the related project information will be automatically fetched into their
respective fields.

¢ In the application details section, choose the nature of construction/case type, type
of permit, and type of application.

e (lick on Save

Please note: A proposal cannot be submitted more than once for the same draft section.
If any changes are required in the proposal, go back to the Project List, select the desired
project, edit the necessary information, and save it accordingly.

Single Window System (https://oneclick.cgstate.gov.in)
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i =
Application with File Number:
: P 15 Createa, File
will be available in Draft Application
oK |
6.2. Draft Application
¢ Go to the Draft Application tab under the Building Permit section.
e Select and open your created file (e.g., CG/RPR/TNCP/BP/2020/0003).
My, Umesh Bille [Archaect] [03-03-2021] AT =
- - ]
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6.3. Application ChecKklist

e Select the values as per the requirements and enter the necessary details in the
Application Checklist section.
e To save all the details, click the Save and Continue button.

6.4. Land Details

Fill in all the building details and Save the data.

s

Single Window System (https://oneclick.cgstate.gov.in) "
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6.5. Building Details

Enter building details such as Name, Building Use, and Other Information, then Save the
data.

e If there is more than one building, click Add to enter details of additional buildings.
e To delete any entry, check the box and then click Delete.

St e

6.6. Required NOC

Enter building details such as Name, Building Use, and Other Information, then Save the
data.

e C(lick on Attach, a new window will open.

e C(lick on Select, another new window will open. Browse the file on your computer,
select the file, and click on Open.

e To save the file, click on Save NOC Document.

Me. Umash Bille [Archnact] 103.03-2021]

Single Window System (https://oneclick.cgstate.gov.in) "
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6.7. Submitting the File

After attaching the drawing file, click on Submit to proceed and then click on OK.
To submit the file for Auto Scrutiny, the Scrutiny Fee must be paid.

After Submission:

e Once submitted, the drawing file will undergo auto scrutiny, and a Scrutiny
Report will be generated.

o After the scrutiny report is generated, the applicant must pay the application fee
as per the receipt for layout approval proposals.

e The fee will be calculated based on the entered area.

e The applicant can make the payment through the payment gateway.

e After successful payment, the file will be forwarded to the concerned authority
(Regional Officer) for further processing.

The submitted proposal file will be displayed under the Submitted Applications section, as
shown below.

Single Window System (https://oneclick.cgstate.gov.in) "
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