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1. Overview

The Single Window Portal is envisioned as a unified digital platform that facilitates
investors, entrepreneurs, and businesses in accessing various industrial services and
approvals through a simplified, transparent, and time-bound process.

Purpose: This document serves as a step-by-step guideline for industrial users and
departmental officers navigating the Renewal of Military Canteen Wholesale Licence (F.L.
6) process within the Department of Commerce and Industries, Chhattisgarh, through the
Single Window Portal.

2. How to Get Started

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page
navigates to the Home page of the SWS application.

3. How to Login

The user to login with the credentials into the application in the home and login page as
a Figure 3.1 & 3.2.
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Figure 3.2: Login Screen (A)

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password
or Login with OTP. Choose your preferred option, then enter either your password or
the OTP number to proceed.
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Figure 3.3: Login Screen (B)

4. Dashboard

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1),
which includes step-by-step instructions for applying services.
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Figure 4.1: Dashboard Screen

In the services page, refer to Fig. 4.2 and the Department or Services options in the
Services section.
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User enters the Department and
Service in the text box, then selects
the "Search" or "View All" options

Department | Enter Department Service  Enter Services

Sl# Name of the Unit / Department t Services Name Service Type

Unit

Apply
1 Boiler Inspectorate New Boiler Registration (Under Boiler Act) New m
2 Boiler Inspectorate Renewal of Boiler (Under Boiler Act) New m
3 Boiler Inspectorate Application for Boilers Renewal (Self Certification) New m
4 Boiler Inspectorate Accident Report New m
5 Boiler Inspectorate Boiler Manufacturer Registration New m
6 Boiler Inspectorate Boiler Manufacturer Renewal New m
7 Boiler Inspectorate Boiler Erector Registration New m
8 Boiler Inspectorate Boiler Erector Renewal New m
9 Boiler Inspectorate Buy Boiler frem Other Unit New m

Figure 4.2: Services Screen

After clicking the search or view all options, all Excise services are displayed, as shown in
Figure 4.3.
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Figure 4.3: Excise Services Screen

4.1. Renewal of Military Canteen Wholesale Licence (F.L. 6)

After clicking the "Apply" option, the screen will redirect to the Excise Department
website. User the select License Type, Enter Unit Name, Udyam No. and other details as
shown in the Figure 4.4.
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Figure 4.4: License Form Screen
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e After submission, the webpage will automatically redirect you to the Excise e-Pay
Dashboard. From there, click on Application Registration.
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Figure 4.5: Dashboard Screen
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e Foranew license, users carefully complete the application form.
(A) First Form for Applicant Personal Details
L. For license FL 6/ FL 7/FL 8
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Figure 4.6: License Applicant Master
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ii. Applicant Personal Details Form for License ND 1/ND 2
Wnicoeme : Test N0 2 Log Out T
Licensee Applicant Master
Licence Type ND. 2 < Financiafvear 2053033 >
Uoence Mode New  Renewsd Establishment Date’
Imesddiyyyrl

Licence Casegory Indvidusl  Company Fam HUF AOP Licence FinancialYear 20213032 -
TSI v Docaits ethorived Perssn Dusdy  Ugiand Documans

Company Name * Designation AN Compeny

PAN Mumbsar * AISC 845218

Unit Name: Test ND 2 Uit Désarice Setoct v Urez Termil v
Ut Acdress

comact Detal
Streat Address’ Dulding Number Land mark”
Distrcr Selwet o Tehsil Name* w0 Polce Station
Name

RuraiUrtan Urtas  Rurst Village City Name

Area’ .

City WaraNo* Caty WaraName” Pt ode

E-Maiti0” st AQymad.com Mobie Number * 863411111

Icences Details
Type Of Licences * Drug Desler v

Licencee Drugs Detall

1 » 8. unclure)

fentyse S6700 Detele
2 Pettucire hydrochioride fentyle 17 144000 Dwiete
| (Pure Mechcina] Morphun, dicetsl Marphis Or 0.7 % Morpism O Asy Government of non-gove v I (TS
coca prodects and coca leaf
L i o ibis (A, © essence)
M I ibis (8. © bis tincture)

Medicated opium or incture oplum

Or Any G

Petridine tydrochioride

Save & Proceed

Figure 4.7: Applicant Details Screen
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iii. Applicant Personal Details Form - For License RS 1/ RS 2A

Licensee Applicant Master
Licence Type 1A B FinancialYear 7 -
Licence Mode T . Estabdishment Date’
[mnmicdyyyy]
Licemcn Calegory Individual Compamy Firm HUF AOP oo Pt Vi H024-2022 "
m Crwrvir Dl Authrized Porsen Detaili  Upbsad Docusrsts
Company Name * Desagnation * o
A Mambor™ AISCE4321F
Unis Mame: Test RS 3 Uit Diigrict * Salect o Linit Tehail® =
Urat fickiress
s
Sirest Acldress” [Buskding Mumber Land mark*
District” —Seloot m Tehsil Name* - Palice: Station
Name"
PRurallUrban Urban Fral Willage'City Hame
Ares’ u
Ciny WardMa® Ciny Wiandame: Pimcoe®
E-Mainc shedgmail.com Mobile Mamber * GEEIE1I11
i License Promises borders I
HMorth Hpanth Em=t Wt
Figure 4.8: Applicant Details Form Screen
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(B) After submitting the applicant's details, enter information in the Owner Persons
Detail form.

Apptcant Dweadls m Authorized Pervon Detads  Upload Docurmmnts

Owner Personal Detail

Check here if Applicant Detail is Owner as Present

Owner Name * Setect - Gender * EMale Female
Father | Husband Name* Retationship * _Select- v Nationality inciian
Date Of Birth* Age Designation *
imm'dd'yyyy]

ontact Detall
Street Address” House Numnbee Land mark®
Oistrict Salect A Tehsil Name" v Police Staton

Name*

RuraliUrban Area® Urban ~Rural 'VIIIOE'CIP{ Name
City WardNo* City WardName* Pincode*
Tetephone Mobile Number * E-MalliD*
Number

Lcencee Details

ype Of Licencee Manufature under bond for payment of duty ~

Licencee Purpose Detail

Allopathic medicinal preg i and toilet preg i cor g alcohol (pure alcohol content is more
i than 2250) 400 Deaiete
Select - l—;:—_a;

Save & Proceed

Figure 4.9: Owner Details Form Screen
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(C) After submitting the Owner Details, enter information in the Authorized Person Detail
form.

Authorized Person Name* Select oA Gender * “Male Fe
Father [ Husband Name * Relationship * Select v Nationality Indiar
Date Of Birth® Age Designation *
mmddiyyyy|
Streat Address’ House Number* Land mark*
District' Select G Tehsil Name* v Police Station
: Naime"
Rural'Urban Area” Ut fural ?Nlage'(:ny Name
City WardNo' City WardName* Pincode*
Telephone Mobdde Number E-MailiDy
Number

Figure 4.10: Authorized Person Details Form Screen

(D) After successfully submitting the Authorized Person Details Form, the user uploads
the required documents in the specified file size and format.

Pan, TIN, GST Copy Pdt Only [ Choose Fie | No file chosen Upload || Fie size Less Then 1 MB

Figure 4.11: Upload Documents Screen

e For New License Applicants: After successfully submitting the application,
please wait for the department to complete the verification process conducted by
the designated officers.

e Post Verification: Once the verification is successfully completed by the
department, the Generate Challan panel will be enabled for the applicant.
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e Renewal License Process for Applicants (Upload Required Documents and
Complete Payment).
(A) Upload the required documents in the specified size and format, then click the
“Upload & Make Payment” button.

Pan, TN, GST Copy | Pdf Only | Chosse Fle | No file chosen Upload | File size Less Then 1 B

Upload & Make Payment

Figure 4.12: Upload Documents Screen
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(B) The Generate Challan panel will open. Click on the “Generate New Challan”
button and fill out the challan form as prompted.
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Figure 4.13: Challan Screen
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(C) After successfully paying the application fees, proceed to submit the
application.

E-Payment Challan Reconciliation

Dash Board

List of Challan for Application, Please Submit first !!

y_EX0501200000049 10000.0000 | Application Fees

» "

Select Challan before clicking
. on "Final Submission” button

Figure 4.14: Dashboard Screen
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