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1. Overview

The Single Window Portal is envisioned as a unified digital platform that facilitates
investors, entrepreneurs, and businesses in accessing various industrial services and
approvals through a simplified, transparent, and time-bound process.

Purpose: This document serves as a step-by-step guideline for industrial users and
departmental officers navigating the Renewal of Manufacture and Bottling of Country
Liquor License (C.S. 1B) process within the Department of Commerce and Industries,
Chhattisgarh, through the Single Window Portal.

2. How to Get Started

Enter the application URL (https://oneclick.cgstate.gov.in) in the browser and the page
navigates to the Home page of the SWS application.

3. How to Login

The user to login with the credentials into the application in the home and login page as
a Figure 3.1 & 3.2.
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Figure 3.1: Homepage Screen
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Figure 3.2: Login Screen (A)

The Login page (as shown in Fig. 3.3) offers two login methods: Login with Password
or Login with OTP. Choose your preferred option, then enter either your password or
the OTP number to proceed.
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= The Department of Commerce and Industries, Government of Chhattisgarh is a Login with OTP

pivotal body responsible for the promotion and development of trade,
commerce, and industrial growth within the state of Chhattisgarh, India. Back to Login Forgot Password?

Established with the aim of enhancing the economic landscape of the state, the
department focuses on creating a conducive environment for businesses and
industries to thrive, thereby contributing to the overall prosperity and
employment generation for the people of Chhattisgarh.

invest-support@cg.gov.in

Figure 3.3: Login Screen (B)

4. Dashboard

After a successful login, the page navigates to the Investor Dashboard (refer to Fig. 4.1),
which includes step-by-step instructions for applying services.
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Figure 4.1: Dashboard Screen

In the services page, refer to Fig. 4.2 and the Department or Services options in the
Services section.
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User enters the Department and
Service in the text box, then selects
the "Search" or "View All" options

Department | Enter Department Service  Enter Services

Sl# Name of the Unit / Department t Services Name Service Type

Apply
1 Boiler Inspectorate New Boiler Registration (Under Boiler Act) New m
2 Boiler Inspectorate Renewal of Boiler (Under Boiler Act) New m
3 Boiler Inspectorate Application for Boilers Renewal (Self Certification) New m
4 Boiler Inspectorate Accident Report New m
5 Boiler Inspectorate Boiler Manufacturer Registration New m
6 Boiler Inspectorate Boiler Manufacturer Renewal New m
7 Boiler Inspectorate Boiler Erector Registration New m
8 Boiler Inspectorate Boiler Erector Renewal New m
9 Boiler Inspectorate Buy Boiler frem Other Unit New m

Figure 4.2: Services Screen

After clicking the search or view all options, all Excise services are displayed, as shown in
Figure 4.3.
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T
i Apply Application =
Unit 1 GRS
£ Boiler Inspectorate
4 csioc Department | 15 Excissr | Service EnterSer | EnterSer
Name of the Unit Service
& csinc Si# ! Services Name Apply
Department Type
& Chhattisgarh Environment 26  Excise Department Distillery License (D.1) New
Conservation Board (CECB)
27 Excise Department Distillery License (D.1) Renew
28  Excise Department Winery License (W 3) New
29  Excise Department Winery License (W 3) Renew
User click the
. 30 Excise Department Manufacture and bottling of Country Liquor License (CS. 1B) Renew
Apply option
31 Excise Department Manufacture and bottling of Country Liquor License (C.S. 1B) New
32 Excise Department Brewery License (B-1) New
33 Excise Department Brewery License (B-1) Renew
34  Excise Department Possession of Rectified Spirit License (R.S. 2 A) New
35 Excise Department Possession of Rectified Spirit License (RS.2A) Renew

Figure 4.3: Excise Services Screen

4.1. Renewal of Manufacture and Bottling of Country Liquor License
(C.S. 1B)

After clicking the "Apply" option, the screen will redirect to the Excise Department
website. User the select License Type, Enter Unit Name, Udyam No. and other details as
shown in the Figure 4.4.
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Apply for Licence

Select Licence Type' WF LS # Licence Financial Year kv
unit Name Authorized person's Mobile No.' 9898989899
Email dte St@gmail.com Enter Udyank Akansha No :-

New Renewal
Licence Mode*

LI Ihave read all the documents and accept the terms and conditions
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Figure 4.4: License Screen
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4.1.1. User Registration for the Application

After submission, the webpage will automatically redirect you to the Excise e-Pay
Dashboard. From there, click on Application Registration.
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Please Fill Application form for Registration !

View | Reprint Application

Check Application Status

Figure 4.5: Dashboard Screen

4.1.2. User enter the Application Form

The user enters details into the Licensee Application Master, including Applicant Details,
Contact Details, Unit Details, and other relevant information, and then clicks the 'Save'

option, as shown in Figure 4.7.
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Licence Type cs.18 SR T 2018200
i Apphcant has Already FL9 Licence” es o Enter License Mo
Licence Mode S’ Tenenl Establishrment Date’
iAo [mmdsyyyy]
Licence Category Licence FinancuslYear Select

Indrodusl  Company Firm MUY AOP

Sesiguelion A Company) PAN Nomber * ALICASIISA

Company Name Dt of Inzorporation Registration Rumber
[menodyyyy)

Apphcant Street Address” Land mark’ Saate’ Select

Distriet’ ) Pincode

E-MaitD Mobie Number

aeGgmal SSEEW

Unit Name Street Address’ District’

Setect

Tehsd Mame*

Previous Experience’ Propased Amount 0 Propased place for brewery”

ProdwcSion Capacity [in Botties) " Humber of Employee’ Foreign Help*

Foreign currency requirement’ Rarw material Dedals and resoarce’ Building Plan *

Setup Time' Other Detals®

There is a need for some special facility from the government* Project report attached (yes or o' Chvas O

The above detsils are completely trufhful in my | oer knowledge. If the sbove detals are found fo be false or incarrect , then myy | our spplication will be abrogated. If fhe sbove details are found false or incomect afier issuance of K
license, then my four| license fees and the amount of security will also be seized. | We are aware of this fact that giving false or incorrect description is 8 punishable offense.’ Yes lo
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Capttal Structure’

10 Cane of Limited Company
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Capital >

fixed Asset

Laed *

| Working Capital .

Plant and machinery :-

Water and electricity required :

| Employment orented skils

Supervisors: .

2 Hequiramant

| DRutation of Spirit:

| The above detais are completedy truthful in my / cur knowledge. If the above details are found to be false or Incorrect , them my [ our applcation will be sbrogated. If the above details are found false o incorrect after issuance of
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Borrowing (if any) 0
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Value of imported source plant and

Guantity of Imported source raw m

Quantity of Ratve S0Urce Maw mate:

Required Information:
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Washing of Botses:

cs.18

Pasdup*

investment Details *

Plant and machinerias

machinery: ”

aterial per year: S

rial per year: P

Borrowing [f any)

Other (it any)*

Value of Mative scurce plant and machinery:

Price of Imported source raw material per year:

Price of Mative source raw materisl per year:

MHax the necessary permission baen obtained?:

Hon-skibed worker:

Orinking & Other Mise:

Yes' Mo

Yes Mo

Organizason Type'

Capital Stracture’
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Authorized
n.Cane of cihern
Capital
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Land

Working °
Capitar

Plant and machinary :

Rarw Material required 107 production :
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Bocrowing (¥ any} o

Buiking 3

Asnut Production Capacity *
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Guantity of Native soarce raw material per year:

Pard-up

Wvestment Desais

Plant and machineries

Quantity of imported source raw material per yoar 0

Beerowing (€ any)

Value of Hatve 30urce plast and machissry:

Price of Imporied source faw maserial per year

Price of Native source raw material per yeor:

Water and electriony required - Requered mformation o Has the secessary permission bees obtained?: ves Do
Technical support:-* In Shere any foresgn collsboration of technical: Nes The ides of scquinng knowledge (e yes, how much foregn exchange ts o
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u 0 |
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Figure 4.7: Application Form

4.1.3. User Upload Document Details

After successfully submitting the form, user upload the required documents and pay the
application fees.

_icensee Applicant Master

Licence Type EL.® Current FinancialYear

20192020
Licence Mode New Renewal Estabiisnhment Date”
mmidadyyyy)
Licence Category Individust  Company Firm HUF AOF Licence FinanciaiYear 2019-2020
Appicant Detalls  Authortsed Perons veust [T
r," ) ~-‘~;
. Click here to upload document in
\, pdf format )
- »
& | EXCISE Payment e
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[ "} Mark fieids are mandatory

Financial Year * 2015-2020

Lioense Type * - FL 3

Deslriet” RAIPUR (¥
Shop Name 2 Test Hew Botting Flant

Ligences Hams * HEW BOTTELING HEW BOTTELING

RAIPUR RAIPUR
Ligsncse Addireas®

D signation” FCompany]

Pan Humber " : PARCEIZIIA

Pincods 452004

Mobile No. * 358905855

Email* die Sbgmail com

Fees Type® '?-'Tee-;'\:tf‘mllin L L L L LT T .
Feas Name* Application Fess 4 +  Pay Application Fees or License Fees |
Pay Head " 076 1-Daher Receipts-S00--0039- e i
T At : + . Enter Application fees in numbers K
lrith * —Select— - e essemsicemmeesmaaaaanmT
Year® 2030 ~

Remarks{vehiclefio eto.}

Grreup Harme

Enfer above cods

O

Figure 4.8: License Applicant Master

4.1.4. Challan Application

After the successful payment of application fees, proceed to submit the application.

E-Payment Challan Reconciliation

Dash Board

List of Challan for Application, Please Submit first !!

y_IEX0501200000049 10000.0000 Application Fees

Total 0
Final Submission

/" Select Challan before clicking
‘. on “Final Submission” button

Figure 4.9: Dashboard Screen
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